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I. AGREEMENT FILING 

Pursuant to 47 U.S.C. 8 252(e)(l), and the Rules of the Arizona Corporation 

Commission (“Commission”) regarding filing of interconnection agreements and 

amendments to interconnection agreements, Qwest Corporation (“Qwest”) files the 

attached Master Services Agreement for the provision of Qwest Platform PlusTM 

(“QPPTM”) Service entered into between Qwest Corporation and Trinsic 

Communications, Inc. for approval by the Commission. The attached Agreement shall 

be referred to herein as the “Commercial QPP Agreement.” As explained below, Qwest 



objects to being required to file the Commercial QPP Agreement for approval and 

likewise takes the position that the Commission lacks the authority to review, approve, 

amend, or reject the Commercial QPP Agreement, in whole or in part. Qwest is therefore 

filing the attached Commercial QPPTM Agreement under protest and with a reservation of 

rights as explained below. 

11. BACKGROUND 

Qwest’s filing of the Commercial QPP Agreement under protest is the result of 

the order entered by the Commission on September 9,2005 in Docket Nos. T-0105 1B- 

04-0540 and T-03574A-04-0540 (the “MCI Filing Order”). In that order, the 

Commission denizd Qwest’s Motion to Dismiss the Agreement Filing of MCIMetro 

Access Transmission Services, L.L.C. (“MCI”). In the MCI Filing Order, the 

Commission concluded that the Commercial QPP Agreement between Qwest and MCI, 

and all of the other QPP Agreements that had been consolidated with the MCI docket for 

the sole purpose of determining whether such agreements should be filed for the 

Commission’s approval under Section 252 of the 1996 Act, are subject to its jurisdiction 

and that the law required that such agreements be filed for approval by the Commission. 

The QPP Agreement which is filed herewith was one of the agreements which the 

Commission determined must be filed under the MCI Filing Order. 

The Commercial QPP Agreement filed by Qwest in this docket, with the 

exception of the name of the party with whom Qwest is contracting to provide QPP 

Service, is practically identical to the Commercial QPPTM Agreement filed by MCI in 

Docket Nos. T-0105 1B-04-0540 and T-03574A-04-0540, and was previously docketed 

by the Arizona Corporation Commission Staff, assigned the above-referenced Docket No. 

by Docket Control. 



The Commission may be aware that Qwest thus far has filed federal court appeals 

in Colorado and Utah, wherein Qwest claims that the decisions of the Colorado and Utah 

commissions to assert jurisdiction over the Commercial QPP Agreement between Qwest 

and MCI are unlawful. In both cases, Qwest has sought a declaratory ruling that the 

commissions’ assertions of jurisdiction over the Commercial QPP Agreement are 

unlawful and for injunctive relief to enforce the Court’s decision. Both appeals were 

filed in December 2004. Given the lack of material factual issues in these appeals, they 

are likely to be decided in the next few months through rulings on motions for summary 

judgment. The agreements at issue in the Colorado and Utah appeals are virtually 

identical to (1) the Commercial QPP Agreement between Qwest and MCI that this 

Commission concluded must be filed under section 252 and (2) the Commercial QPP 

Agreement attached hereto. Thus, the results of the decisions in the Colorado and Utah 

appeals will provide much-needed clarity with regard to the obligation of parties to the 

Commercial QPP Agreement to file it for approval as well as the authority of state 

commissions to review, approve, amend, or reject the Commercial QPP Agreement. 

111. SUMMARY OF QWEST’S LEGAL POSITION 

Given the extensive briefing of Qwest’s Motion to Dismiss, Qwest does not 

intend to provide a detailed legal analysis of its basis for asserting that the parties to the 

QPP Agreement have no obligation to file it with the Commission for approval and that 

the [Commission] does not have the authority to review, approve, amend, or reject it. 

Instead, the following is a brief overview Qwest’s position. 

Section 252(e) of the Act does not require filing of the Commercial QPP 

Agreement for approval with state commissions. The decision in USTA ZI became 

effective on June 16,2004. In USTA ZZ, the D.C. Circuit vacated various rules 



promulgated by the FCC, including but not limited to the requirement that incumbent 

local exchange carriers (“ILECs”) unbundle certain network elements pursuant to section 

251(c)(3), including switching and shared transport. As stated by the FCC in its 

Declaratory Order, the section 252(e) filing obligation applies to “an agreement that 

creates an ongoing obligation pertaining to resale, number portability, dialing parity, 

access to rights-of-way, reciprocal compensation, interconnection, unbundled network 

elements, or collocation.”’ Combining the impact of the USTA ZZ decision with the 

FCC’s Declaratory Ruling regarding section 252(e), there are no section 25 l(c)(3) 

obligations upon Qwest to provide switching and shared transport as unbundled network 

elements, and thus there are no section 252(e) filing oblygations associated with the 

Commercial QPP Agreement. Furthermore, the Commercial QPP Agreement was posted 

to the Qwest Wholesale website in its entirety and up through January 31, 2005 was 

available to all carriers that assume all of the terms and obligations assumed by Customer 

under that Agreement. Finally, Qwest has filed the Commercial QPPTM Agreement with 

the FCC under 47 U.S.C. 0 21 l(a). 

IV. FILING UNDER PROTEST 

Notwithstanding Qwest’s legal position and its objection to filing the QPPTM 

Agreement, Qwest nonetheless recognizes that the Commission has ruled (1) that the 

agreement must be filed under section 252 and (2) that the Commission has the authority 

to review, approve or reject it. The resolution of the conflicting positions of Qwest and 

the Commission on these issues will likely be determined in the next few months by the 

courts, or perhaps by the FCC. In the meantime, despite Qwest’s strong belief that the 

Memorandum Opinion and Order, In the Matter of Qwest Communications International, Inc. Petition 
for  Declaratory Ruling on the Scope of the Duty to File and Obtain Prior Approval of Negotiated 
Contractual Arrangements under Section 252(a)(1), WC Docket No. 02-89, 17 FCC Rcd 19337,2002 FCC 
Lexis 4929 (October 4,2002) (“Declaratory Order”) 4[ 8 (emphasis in original). 
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MCI Filing Order is not correct,2 Qwest will comply with the Commission’s order by this 

filing of the QPP Agreement under protest in order to assure that no claim can be made 

against Qwest that it has failed to make a legally-mandated filing with the Commission. 

The filing of the Commercial QPP Agreement by Qwest should not be construed 

as a waiver of any of the following positions taken by Qwest: (1) that the Commercial 

QPP Agreement is not subject to sections 25 1 and 252 of the Act; ( 2 )  that neither party to 

the Commercial QPP Agreement has an obligation to file it with the [Commission]; (3) 

that the Commission lacks the authority under the Federal Act andor state law to require 

the filing of the Commercial QPP Agreement or to review, approve, amend, or reject it, 

in whole or in part; (4) or any other position consistent with the foregoing positions. 

Further, neither the filing of the Commercial QPP Agreement nor the ultimate 

disposition by the Commission of the request for approval of the Commercial QPP 

Agreement should be construed as an admission by Qwest that the Agreement must be 

filed or that the Commission has the authority to review, approve, amend, or reject the 

Commercial QPP Agreement, in whole or in part. 

Finally, depending on the nature of future rulings by the FCC or a federal court on 

the issues related to the Commercial QPP Agreement, Qwest reserves the right to seek 

reversal by the Commission of its denial of the motion to dismiss with regard to the MCI 

QPP Agreement and likewise reserves the right to withdraw its filing of the Commercial 

QPP Agreement in this docket and to seek that the Commission’s disposition of the 

request for approval of the Commercial QPP Agreement be reversed or vacated. 

Therefore, subject to the foregoing, Qwest hereby files the attached Commercial 

~~ 

The basis for Qwest’s position is set forth above and as set forth in more detail in its pleadings related to 2 

its motion to dismiss the MCI filing the QPP Agreement. 



QPPTM Agreement under protest and, likewise under protest, seeks the Commission's 

approval of the Agreement under section 252(e)(1) of the Act. 

RESPECTFULLY SUBMITTED this 24th day of October, 2005. 

V 
Corporate Counsel 
4041 N. Central Ave., Suite 1100 
Phoenix, AZ 85012 
Telephone: (602) 630-2 187 

Attorney for Qwest Corporation 



Original and 13 copies of the forgoing 
were filed this October 24,2005 with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix. AZ 85007 

Copies of the foregoing were mailed 
this 24'h day of October, 2005 to: 

Ron Walters 
Vice President - Industry Policy 
Trinsic Communications, Inc. 
601 S .  Harbour Island Boulevard - 220 
Tampa, FL 33602 

Qwest Corporation 
Director Interconnection Agreements 
1801 California Street, Room 2420 
Denver, Colorado 80202 

Qwest Law Department 
Attention: Corporate Counsel, Interconnection 
1801 California Street, 4gth Floor 
Denver, Co 80202 



QWEST MASTER SERVICES AGREEMENT 

This Master Services Agreement, which includes this signature page, the subsequent general terms and conditions, the Rate Sheet 
for each applicable state, Exhibit I (Qwest Platform Plus Service), and Attachment A to Exhibit 1 (Performance Metrlcs) attached 
hereto Or incorporated herein by reference (collectively the "Agreement") is entered Into between Qwest Corporatlon ("&est") and 
2 -M Co~mUniCations inc. ("CLEC") (each Identified for purposes of thls Agreement In the signature blocks below, and referred to 
separately as a "Party,, or collectively as the "Parties"), on behalf of itself and its Affiliates. This Agreement may be executed In 
counterparts. This Agreement shall become effectlve on the Effective Date. The undersigned Parties have read and agree to the 
terms and condltlons set forth In the Agreement. 

QWEST CORF!ORATION: Z-TEL COMMUNICATIONS INC.: 

By: A 
. 

NOTICE INFORMATION: All written notices required under the Agreement shall be sent to the following: 

To Qwest Corp.: 
1801 California Street, Suite 2420 
Denver. CO 80202 
Phone #: 303-965-3029 
Facsimile #: 303-896-7077 Facsimile #: 
E-mail: Intaqree@qwest.com E-mail: rwaltersbz-tel.com 
Attention: Manaqer-Interconnection 

To 2-Tel Communications Inc.: 
601 S. Harbour Island Blvd.. Suite 220 
Tampa. FL 33602 
Phone #: 813-233-4638 

Attention: Ron Walten, Vice President - industry Policv 

with copy to: Qwest 
c/o 1801 California Street, Suite 4900 
Denver, Colorado 80202 
Facsimile #: 1-303-295-6973 
Attention: Corporate Counsel. Wholesale 
Reference: MSA for Qwest Platfonn Plus Service 

APPLICABLE SERVICES: APPLICABLE STATES: 

Qwest agrees to offer and CLEC intends to purchase the Services 
indicated below by CLEC's signatory initialing on the applicable blanks: 

Qwest agrees to offer and CLEC intends to purchase Qwest Platfonn Plus 
("QPP") service in the states indicated below by CLEC's signatory 
initialing on the applicable blanks: 

x Exhiblt 1 - W e s t  Platform Plus Service X 
X 
X 
X 
X 

X 
X 
X 

X 
X 
X 

X 
X 
X 

- 

- - - - - 
- 

Arizona 
Colorado 
Idaho 
Iowa 
Minnesota 
Montana 
Nebraska 
New Mexico 
North Dakota 
Oregon 
South Dakota 
Utah 
Washington 
Wyoming 

The Parties may amend the Qwest Master Services Agreement in writing from time to time to include additional produds and 
services. 

September 23.2004/pjdR-TeU14 states 
Owast MSA 
AZ CDS040923-0001 
CO CDS-0409234002 
IACDS040923-0003 r . 

MN CDS-0409234005 
MT CDSo40923MH)6 
ND CDS-040923-0007 . 
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QWEST MASTER SERVICES AGREEMENT 

GENERAL TERMS AND CONDITIONS 

WHEREAS, CLEC previously purchased on an unbundled basis from Qwest certain combinations of network elements, ancillary functions. 
and additional features, including without limitation the local loop, port, switching, and shared transport combination commonly known as 
unbundled network element platform ("UNE-P"); 

VWEREAS such UNE-P arrangements were previously obtained by CLEC under the terms and conditions of certain interconnection 
agreements ("ICA"). including without limitation in certain states Qwest's statement of generally available terms ("SGAT"); 

W-IEREAS both CLEC and Qwest acknowledge certain regulatory uncertainly in light of the DC Circuit Court's decision in United States 
Telecom Association v. FCC. 359 F.3d 554 (March 2,2004) ("OC Circuit Mandate"). with respect to the future existence. scope, and nature Of 
west 's  obligation to provide such UNE-P arrangements under the Communications Act (the "Act"); and 

WHEREAS to address such uncertainty and to create a stable arrangement for the continued availability to CLEC from Qwest of services 
technically and functionally equivalent to the June 14, 2004 UNE-P arrangements the parties have contemporaneously entered into ICA 
amendments; 

Now, therefore. in consideration of the terms and conditions contained herein, CLEC and Qwest hereby mutually agree as follows: 

1. Definitions. . 
Addendum 1. 

Capitalized terms used herein are defined in 

2. Effective Date. This Amendment shall become effective 
upon the latest execution date by the Parties. ("Effective Date"). 

3. The term of this Agreement shall begin on the 
Effective Date and shall continue through July 31, 2008. At any time 
within 6 months prior to expiration of the Agreement, either Party may 
provide notice of renegotiation. The Parties shall meet and negotiate 
in good faith a transition of existing customers. Upon mutual 
agreement. the term of the Agreement may be extended upon the 
same terms and conditions for no more than one (1) extension period, 
and such extension period shall not exceed six (6) months to allow 
CLEC to transition its customers to other services. In the event that at 
the expiration of the Agreement or of the extension period, as !he case 
may be, CLEC has any remaining customers served under this 
Agreement, Qwest may immediately convert CLEC to an equivalent 
alternative service at market-based wholesale rates. 

4. Scope of Aareement: Service Provisioning: Controlling 
Documents: Chanae of Law: Elialbilltv for Servlces under thls 
Aareement: Nan-Applicability of Chanae Manaqernent Process. 

- Term. 

4.1 The services described in this Agreement will only be 
provided in Qwest's incumbent LEC service territory in the states of 
Arizona, Colorado. Idaho. Iowa. Minnesota, Montana, Nebraska, New 
Mexico. North Dakota, Oregon, South Dakota, Utah, Washington and 
Wyoming. 

4.2 Each of the Services shall be provided pursuant to the terms 
and conditions of this Agreement. In the event of a conflict between 
the terms of any Service Exhibit attached hereto and these General 
Terms and Conditions. the Service Exhibit shall control. The terms of 
this Agreement, including any Annex or Service Exhibit, shall 
supersede any inconsistent terms and conditions contained in an 
Order Form, CLEC acknowledges and agrees that the Services shall 
be offered by Qwest pursuant to this Agreement and are subject to (i) 
compliance with all applicable laws and regulations; and (ii) obtaining 
any domestic or foreign approvals and authorizations required or 
advisable. 

4.3 The provisions in this Agreement are intended to be in 
compliance with and based on the existing state of the law, rules, 
regulations and interpretations thereof, including but not limited to 
Federal rules, regulations, and laws, as of the Effective Date regarding 
September 23.2004/pjd/Z-TeU14 states 
W e s t  MSA 
AZ CDS040923-0001 MN CDS040923-0005 
co co5040923-0002 MT CDS-0409234006 

* IACDS040923-0003 . 
ID CDSQ40923-0004 
WA C0S-O4O923-0013 

Qwest's obligation under Section 271 of the Act to continue to provide 
certain Network Elements ('Existing Rules"). Nothing in this 
Agreement shall be deemed an admission by Qwest Or CLEC 
concerning the interpretation or effect of the Existing Rules or an 
admission by Qwest or CLEC that the Existing Rules should not be 
changed, vacated, dismissed, stayed or modified. Nothing in this 
Agreement shall preclude or estop Qwest or CLEC from taking any 
position in any forum concerning the proper interpretation Or effect Of 
the Existing Rules or concerning whether the Existing Rules should be 
changed, vacated, dismissed, stayed or modified. 

4.4 If a change in law. rule, or regulation materially impairs a 
Party's ability to perform or obtain a benefit under this Agreement, both 
Parties agree to negotiate in good faith such changes as may be 
necessary to address such material impairment. 

4.5 To receive services under this Agreement, CLEC must be a 
certified CLEC under applicable state rules. CLEC may not purchase 
or utilize services or Network Elements covered under this Agreement 
for its own administrative use or for the use by an Affiliate. 

4.6 Except as otherwise provided in this Agreement, the Parties 
agree that Network Elements and services provided under 
this Agreement are not subject to the Qwest Wholesale 
Change Management Process CCMP") requirements, 
Qwest's Performance Indicators (PID), Performance 
Assurance Plan (PAP), or any other wholesale service 
quality standards, liquidated damages, and remedies. 
Except as otherwise provided, CLEC hereby waives any 
rights it may have under the PID. PAP and all other 
wholesale service quality standards, liquidated damages, 
and remedies with respect to Network Elements and 
services provided pursuant to this Agreement. 
Notwithstanding the foregoing. CLEC proposed changes to 
QPP attributes and process enhancements will be 
communicated through the standard account interfaces. 
Change requests common to shared systems and processes 
subject to CMP will continue to be addressed via the CMP 
procedures. 

5. CLEC Information. CLEC agrees to work with Qwest in 
good With to promptly complete or update, as applicable, Qwest's 
'New Customer Questionnaire" to the extent that CLEC has not 
already done so. and CLEC shall hold Qwest harmless for any 
damages to or claims from CLEC caused by CLEC's failure to 
complete or update the questionnaire. 
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QWEST MASTER SERVICES AGREEMENT 

6. Financial Terms. 

Rates and Terms 

6.1 Each attached Service Exhibit specifies the description, 
terms, and conditions specific to that Network Element or service. The 
applicable rates for each Network Element or service contained in a 
Service Exhibit shall be contained in the applicable Rate Sheets, the 
contents Of which are incorporated into this Agreement by reference. 
The Parties agree that the rates set forth in the Rate Sheet are just and 
reasonable. The Parties agree that no rates, charges, costs, or fees 
shall apply to the Network Elements or services provided under this 
Agreement other than as is set forth in the Rate Sheets. The rates will 
not necessarily include Taxes, fees, or surcharges. NO Taxes, fees, or 
surcharges shall apply to the QPPm service except such Taxes, fees 
and surcharges as apply to the UNE-P service as of June 14. 2004, 
unless a subsequent change in applicable law requires the applicability 
of new or additional Taxes, fees, or surcharges to the QPPm service. 

Taxes, Fees, and other Governmental Impositions 

6.2 All charges for Services provided herein are exclusive of any 
federal, state, or local sates, use, excise, gross receipts, transaction or 
similar taxes, fees or surcharges ("Tax" or Taxes"). Taxes resulting 
from the performance of this Agreement shall be borne by the Party 
upon which the obligation for payment is imposed under Applicable 
Law, even if the obligation to collect and remit such Taxes is placed 
upon the other Party. However, where the selling Party is specifically 
permitted by an Applicable Law to collect such Taxes from the 
purchasing Party, such Taxes shall be borne by the Party purchasing 
the services. Each Party is responsible for any tax on its corporate 
existence, status or income. Taxes shall be billed as a separate item 
on the invoice in accordance with Applicable Law. The Party billing 
such Taxes shall, at the written request of the Party billed. provide the 
billed Party with detailed information regarding billed Taxes, including 
the applicable Tax jurisdiction, rate, and base upon which the Tax is 
applied. If either Party (the Contesting Party) contests the application 
of .any Tax collected by the other Party (the Collecting Party), the 
Collecting Party shall reasonably cooperate in good faith with the 
Contesting Party's challenge, provided that the Contesting Party pays 
any reasonable costs incurred by the Collecting Party. The Contesting 
Party is entitled to the benefit of any refund or recovery resulting from 
the contest, provided that the Contesting Party has paid the Tax 
contested. If the purchasing Party provides the selling Party with a 
resale or other exemption certificate. the selling Party shall exempt the 
purchasing Party if the purchasing Party accepts the certificate in good 
faith. If a Party becomes aware that any Tax is incorrectly or 
erroneously collected by that Party ftom the other Party or paid by the 
other Party to that Party, that Party shall refund the incorrectly or 
erroneously collected Tax or paid Tax to the other Party. 

6.3 Each Party shall be solely responsible for all taxes on its 
own business, the measure of which is its own net income or net worth 
and shall be responsible for any related tax filings, payment, protest, 
audit and litigation. Each Party shall be solely responsible for the 
billing, collection and proper remittance of all applicable Taxes relating 
to its own services provided to its own customers. 

7. Intellectual ProDerty. 

7.1 Except for a license to use any faalities or equipment 
(including software) solely for the purposes of this Agreement or to 
receive any service solely (a) as provided in this Agreement or (b) as 
specifically required by the then-applicable federal rules and 
regulations relating to the Network Elements or service provided under 
September 23.2004/pjd/Z-TeU14 states 
&est MSA 
AZ CDS-040923-0001 MN CDS-040923-0005 
CO CDS-040923-0002 MT CDS040923-0006 
IA CDS040923-0003 ND CDS040923-0007 
ID CDS-040923-0004 NE CDS-040923-0008 
WA CDS-040923-0013 WY CDS-040923-0014 

this Agreement, nothing contained within this Agreement shall be 
construed as the grant of a license, either express or implied. With 
respect to any patent. copyright. trade name. trade mark. Service mark. 
trade secret, or other proprietary interest or intellectual propem. now 
or hereafter owned. controlled or licensable by either Party. Nothing in 
this Agreement shall be construed as the grant to the other Party Of 
any rights or licenses to trade or service marks. 

7.2 Subject to the general Indemnity provisions of this 
Agreement. each Party (an Indemnifying Party) shall indemnify and 
hold the other Party (an Indemnified Party) harmless from and against 
any loss, cost. expense or liability arising out of a claim that the 
services provided by the Indemnifying Party provided or used PUrjUant 
to the terms of this Agreement misappropriate or otherwise violate the 
intellectual property rights of any third party. The obligation for 
indemnification recited in this paragraph shall not extend to 
infringement Which results from (a) any combination of the facilities Or 
services of the Indemnifying Party with facilities or services Of any 
other Person (including the Indemnified Party but excluding the 
Indemnifying Party and any of its Affiliates), which combination is not 
made by or at the direction of the Indemnifying Party O r  is not 
reasonably necessary to CLEC's use of the Network Elements and 
services offered by Qwest under this Agreement or (b) any 
modification made to the facilities or services of the Indemnifying Party 
by, on behalf of, or at the request of the Indemnified Party and not 
required by the lndemnifylng Party. In the event of any claim. the 
Indemnifying Party may, at its sole option (a) obtain the right for the 
Indemnified Party to continue to use the facility or service; or (b) 
replace or modify the facility or service to make such facility or service 
non-infringing. If the Indemnifying Party is not reasonably able to 
obtain the right for continued use or to replace or modify the facility or 
service as provided in the preceding sentence and either (a) the facility 
or service is held to be infringing by a court of competent jurisdiction or 
(b) the Indemnifying Party reasonably believes that the facility or 
service will be held to infringe, the lndemnifymg Party shall notify the 
Indemnified Party and the Parties shall negotiate in good faith 
regarding reasonable modifications to this Agreement necessary to (1) 
mitigate damage or comply with an injunction which may result fmm 
such infringement or (2) allow cessation of further infringement. The 
Indemnifying Party may request that the Indemnified Party take steps 
to mitigate damages resulting from the infringement or alleged 
infringement including, but not limited to, accepting modifications to the 
facilities of services, and such request shall not be unreasonably 
denied. 

7.3 To the extent required under applicable federal and state 
law, Qwest shall use commercially reasonable efforts to obtain, from its 
vendors who have licensed intellectual property rights to Qwest in 
connection with facilities and services provided hereunder, licenses 
under such intellectual property rights as necessary for CLEC to use 
such faalities and services as contemplated hereunder and at least in 
the same manner used by Qwest for the fadlities and services 
provided hereunder. Qwest shall notify CLEC immediately in the event 
that West  believes it has used its cornmenially reasonable efforts to 
obtain such rights. but has been unsuccessful in obtaining such rights. 
Nothing in this subsection shall be construed in any way to condition. 
limit, or alter a Party's indemnification obligations under Section 7.2, 
preceding. 

7.4 Except as expressly provided in this Intellectual Property 
Section, nothing in this Agreement shall be construed as the grant of a 
license, either express or implied, with respect to any patent. copyright. 
logo, trademark, trade name, trade secret or any other intellectual 
property right now or hereafter owned. controlled or licensable by 
either Party. Neither Party may use any patent, copyright, logo. 
trademark. trade name, trade secret or other intellectual property rights 
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QWEST MASTER SERVICES AGREEMENT 

of the other Party or its Affiliates without execution of a separate 
agreement between the Parties. 

7.5 Neither Party shall without the express written permission of 
the Other Party, state or imply that: 1) it is connected. or in any way 
affiliated with the other or its Affiliates; 2) it is part of a joint business 
association Or any similar arrangement with the other or its Affiliates: 
3) the other Party and its Affiliates are in any way sponsoring, 
endorsing or certifying it and its goods and services; or 4) with respect 
to its marketing. advertising or promotional activities or materials, the 
services are in any way associated with or originated from the other 
Party or any of its Affiliates. Nothing in this paragraph shall prevent 
either Party from truthfully describing the Network Elements and 
services it uses to provide service to its End User Customers, provided 
it does not represent the Network Elements and services as originating 
from the other Party or its Affiliates or otherwise attempt to sell its End 
User Customers using the name of the other Party or its Affiliates. 

7.6 Qwest and CLEC each recognize that nothing contained in 
this Agreement is intended as an assignment or grant to the other of 
any right. title or interest in or to the trademarks or service marks of the 
other (the Marks) and that this Agreement does not confer any right or 
license to grant sublicenses or permission to third parties to use the 
Marks of the other and is not assignable. Neither Party will do 
anything inconsistent with the othet‘s ownership of their respective 
Marks, and all rights, if any, that may be acquired by use of the Marks 
shall inure to the benefit of their respective owners. The Parties shall 
comply with all Applicable Law governing Marks worldwide and neither 
Party will infringe the Marks of the other. 

7.7 Since a breach of the material provisions of this Section 7 
may cause irreparable harm for which monetary damages may be 
inadequate, in addition to other available remedies. the non-breaching 
Party may seek injunctive relief. 

8. Financial Resoonsibilitv. Pavment and Security. 

8.1 Pavment Obligation. Amounts payable under this 
Agreement are due and payable within thirty (30) calendar Days after 
the date of invoice (payment due date). If the payment due date is a 
Saturday. the payment shall be due on the previous Friday; if the 
payment due date is otherwise not a business day, the payment shall 
be due the next business day. Invoices shall be sent electronically, 
and shall bear the date on which they are sent. except that invoices 
sent on a day other than a business day shall be dated on the next 
business day. 

8.2 Cessation of Order Processlnq, Qwest may discontinue 
processing orders for Network Elements and services provided 
pursuant to this Agreement for the failure of CLEC to make full 
payment for the relevant services, less any good faith disputed amount 
as provided for in this Agreement. for the relevant services provided 
under this Agreement within thirty (30) calendar Days following the 
payment due date provided that Qwest has first notified CLEC in 
writing at least ten (10) business days prior to discontinuing the 
processing of orders for the relevant services. If Qwest does not 
refuse to accept additional orders for the relevant services on the date 
specified in the ten (10) business days notice, and CLEC‘s non- 
compliance continues. nothing contained herein shall preclude Qwest’s 
right to refuse to accept additional orders for the relevant services from 
CLEC without further notice. For order processing to resume, CLEC 
will be required to make full payment of all pastdue charges for the 
relevant services not disputed in good faith under this Agreement. and 
Qwest may require a deposit (or recalculate the deposit) pursuant to 
Section 8.5. In addition to other remedies that may be available at law 
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or equity. CLEC reserves the right to seek equitable relief including 
injunctive relief and specific performance. 

8.3 Disconnection. Qwest may disconnect any and all relevant 
Network Elements and services provided under this Agreement for 
failure by CLEC to make full payment for such Network Elements or 
services, less any disputed amount as provided for in this Agreement. 
for the relevant services provided under this Agreement within sixty 
(60) calendar Days following the payment due date provided that 
Qwest has fist notified CLEC in writing at least thirty (30) days Prior to 
disconnecting the relevant services. CLEC will pay the applicable 
reconnect charge set forth in the Rate Sheet required to reconnect 
Network Elements and services for each End User Customer 
disconnected pursuant to this paragraph. In case Of such 
disconnection, all applicable undisputed charges, including termination 
charges, shall become due. If Qwest does not disconnect CLEC‘s 
service(s) on the date specified in the thirty (30) day notice, and 
CLEC‘s noncompliance continues, nothing contained herein shall 
preclude Qwest’s right to disconnect any or all relevant services Of the 
non-complying Party without further notice. Qwest shall provide a 
subsequent written notice at least two (2) business days prior to 
disconnecting service. Disconnect of certain Network Elements O r  
services under this Agreement with respect to which CLEC has failed 
to pay undisputed charges shall not trigger the disconnection Of 
Network Elements or services for which CLEC has paid all undisputed 
charges, and Qwest shall be permitted to disconnect under this section 
only those Network Elements or services for which CLEC fails to pay 
all undisputed charges prior to the expiration of the applicable thirty- 
day or two business day notice period. For reconnection of the non- 
paid service to occur, CLEC will be required to make full payment of all 
past and current undisputed charges under this Agreement for the 
relevant services and Qwest may require a deposit (or recalculate the 
deposit) pursuant to Section 8.5. Both Parties agree, however, that the 
application of this Section 8.3 will be suspended for the initial three (3) 
Billing cycles of this Agreement and will not apply to amounts billed 
during those three (3) cycles. In addition to other remedies that may 
be available at law or equity, each Party reserves the right to seek 
equitable relief. including injunctive relief and specific performance. 
Notwithstanding the foregoing, Qwest shall not effect a disconnection 
pursuant to this section in such manner that CLEC may not reasonably 
comply with Applicable Law concerning End User Customer 
disconnection and notification, provided that, the foregoing is subject to 
CLEC‘s reasonable diligence in effecting such compliance. 

8.4 Billlna Disoutes. Should either Party dispute, in good faith. 
and withhold payment on any portion of the nonrecurring charges or 
monthly Billing under this Agreement, the Parties wit1 notify each other 
in writing within fifteen (15) calendar days following the payment due 
date identifying the amount. reason and rationale of such dispute. At a 
minimum, each Party shall pay all undisputed amounts due to the other 
Party. Both CLEC and Qwest agree to expedite the investigation of 
any disputed amounts. prompUy provide all documentation regarding 
the amount disputed that is reasonably requested, and work in good 
faith in an effort to resolve and settle the dispute through informal 
means prior to initiating any other rights or remedies. 

8.4.1 If a Party disputes charges and does not pay such 
charges by the payment due date, such charges may be 
subject to late payment charges. If the disputed charges 
have been withheld and the dispute is resolved in favor of 
Chest. the withholding Party shall pay the disputed amount 
and applicable late payment charges no later than the next 
Bill Date following the resolution. The withholding Party may 
not continue to withhold the disputed amount following the 
initial resolution while pursuing further dispute resolution. If 
the disputed charges have been withheld and the dispute is 
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resolved in favor of the.disputing Party, Qwest shall credit 
the bill of the disputing Party for the amount of the disputed 
charges and any late payment charges that have been 
assessed no later than the second Bill Date after the 
resolution of the dispute. If a Party pays the disputed 
charges and the dispute is resolved in favor of Qwest, no 
further action is required. 

8.4.2 If a Party pays the charges disputed at the time of 
payment or at any time thereafter pursuant to Section 8.4.3, 
and the dispute is resolved in favor of the disputing Party 
Qwest shall, no later than the next Bill Date after the 
resolution of the dispute: (1) credit the disputing Party's bill 
for the disputed amount and any associated interest or (2) 
pay the remaining amount to CLEC, if the disputed amount 
is greater than the bill to be credited. The interest calculated 
on the disputed amounts will be the same rate as late 
payment charges. In no event, however, shall any late 
payment charges be assessed on any previously assessed 
late payment charges. 

8.4.3 If a Party fails to bill a charge or 
discovers an error on a bill it has already provided to the 
other Party, or if a Party fails to dispute a charge and 
discovers an error on a bill it has paid after the period set 
forth in Section 8.4, the Party may dispute the bill at a later 
time through an informal process nohvithstanding the 
requirements of Section 8.4. but subject to the Dispute 
Resolution provision of this Agreement, and Applicable Law. 

8.5 Securitv Deposits. In the event of a material 
adverse change in CLEC's financial condition subsequent to the 
Effective Date, Qwest may request a security deposit. A "material 
adverse change in financial condition" shall mean a Party is a new 
CLEC with no established credit history, or is a CLEC that has not 
established satisfactory credit with Qwest,' or the Party is repeatedly 
delinquent in making its payments, or the Party is being reconnected 
after a disconnection of service or discontinuance of the processing of 
orders by the Billing Party due to a previous undisputed nonpayment 
situation. The Billing Party may require a deposit to be held as security 
for the payment of charges before the orders from the billed Party will 
be provisioned and completed or, before reconnection of service. 
"Repeatedly delinquent" means any payment of a material amount of 
total monthly billing under the Agreement received thirty (30) calendar 
Days or more after the payment due date, three (3) or more times 
during a twelve (12) month period. The INITIAL deposit may not 
exceed the estimated total monthly charges for an average two (2) 
month period within the 1" three (3) months for all services. The 
deposit may be a surety bond if allowed by the applicable Commission 
regulations, a letter of credit with terms and conditions acceptable to 
the Billing Party, or some other form of mutually acceptable security 
such as a cash deposit. The deposit may be adjusted by the billing 
party's actual monthly average charges, payment history under this 
agreement. or other relevant factors, but in no event shall the security 
deposit exceed five million dollars ($5,000,000.00). Required deposits 
are due and payable within thirly (30) calendar Days after demand and 
non-payment shall be subject to 8.2 and 8.3 of this Section. 

8.6 Interest on Deposits. Any interest earned on cash deposits 
shall be credited to CLEC in the amount adually earned or at the rate 
set forth in Section 8.7 below, whichever is lower, except as othennn'se 
required by law. prodded that, for elimination of doubt, the Parties 
agree that such deposits shall not be deemed subject to state laws or 
regulations relating to consumer or End User Customer cash deposits. 
Cash deposits and accrued interest. if applicable, will be credited to 
CLEC's account or refunded, as appropriate, upon the earlier of the 
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expiration of the term of the Agreement or the establishment Of 
satisfactory credit with Qwest, which will generally be one full year Of 
timely payments of undisputed amounts in full by CLEC. Upon a 
material change in financial standing, CLEC may request and Qwest 
will consider a recalculation of the deposit. The fact that a deposit has 
been made does not relieve CLEC from any requirements of this 
Agreement. 

8.7 Late Pavment Penalty. If any portion of the payment is 
received by Qwest after the payment due date as set forth above, Or if 
any portion of the payment is received by Qwest in funds that are not 
immediately available, hen a late payment penalty shall be due to 
Qwest. The late payment penalty shall be the portion of the Payment 
not received by the payment due date multiplied by a late factor. The 
late factor shall be the lesser of: (1) The highest interest rate (in 
decimal value) which may be levied by law for commercial 
transactions, compounded daily for the number of days from the 
payment due date to and including the date that the CLEC actually 
makes the payment to the Company, or (2) 0.000407 Per day, 
compounded daily for the number of days from the payment due date 
to and including the date that the CLEC actually makes the payment to 
Qwest. 

8.8 
responsible for notifying its End User Customers of any pending 
disconnection of a non-paid sewice by CLEC. if necessary, to allow 
those End User Customers to make other arrangements for such non- 
paid services. 

Notice to End User Customers. CLEC shall be 

9. Conversionsflennlnations. If CLEC is obtaining sewices 
from Qwest under an arrangement or agreement that includes the 
application of termination liability assessment (TU) or minimum period 
charges, and if CLEC wishes to convert such services to a service 
under this Agreement, the conversion of such services will not be 
delayed due to the applicability of T U  or minimum period charges. 
The applicability of such charges is governed by the terms of the 
original agreement. Tariff or arrangement. Nothing herein shall be 
construed as expanding the rights otherwise granted by this 
Agreement or by law to elect to make such conversions. 

9.1 In the event Qwest terminates the Provisioning of 
any service to CLEC for any reason, CLEC shall be 
responsible for providing any and all necessary notice to its 
End User Customers of the termination. In no case shall 
Qwest be responsible for providing such notice to CLEC's 
End User Customers. Qwest shall only be required to notify 
CLEC of Qwest's termination of the service on a timely basis 
consistent with FCC rules and notice requirements. 

io .  Customer Contacts. CLEC. or CLECs 
authorized agent, shall act as the single point of contact for its End 
User Customers' service needs. including without limitation. sales, 
service design, order taking, Provisioning. change orders, training, 
maintenance, trouble reports, repair. post-sale servicing. Billing. 
collection and inquiry. CLEC shall inform its End User Customers that 
they are End User Customers of CLEC. CLEC's End User Customers 
contacting Qwest will be instructed to contact CLEC, and &est's End 
User Customers contacting CLEC will be instructed to contad Qwest. 
In responding to calls, neither Party shall make disparaging remarks 
about each other. To the extent the correct provider can be 
determined. misdirected calls received by either Pa@ will be referred 
to the proper provider of Local Exchange Service: however, nothing in 
this Agreement shall be deemed to prohibit Qwest or CLEC from 
discussing its products and services with CLEC'S or hes t ' s  End User 
Customers who call the other Party seeking such infonnatlon. 
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11. Default and Breach 

I f  either Party defaults in the payment of any amount due hereunder. or 
if either Party violates any other material provision of this Agreement, 
including, but not limited to, Sections 6. 7, 8. 13. 16,21,29, 31, 32, 34, 
and 35. and such default or violation continues for thirty (30) calendar 
Days after written notice thereof, the other Party may terminate this 
Agreement and seek relief in accordance with the Dispute Resolution 
Provision, or any remedy under this Agreement. 

12. Limitation of Liability. 

12.1 To the extent the Agreement or an Exhibit contains an 
express remedy in the form of a quality of service credit or other 
liquidated damages in connection with services Drovided bv Qwest 
under this Agreement or for a failure to provide such services. such 
credit shall be deemed to be CLEC's sole remedy under this 
Agreement for losses. damages, or other claims related to or 
connected with the events giving rise to the claim for quality of service 
credit. 

12.2 Neither Party shall be liable to the other for indirect, 
incidental. consequential, exemplary, punitive, or special damages, 
including (without limitation) damages for lost profits, lost revenues. 
lost savings suffered by the other Party regardless of the form of 
action. whether in contract, warranty, strict liability. tort. including 
(without limitation) negligence of any kind and regardless of whether 
the Parties know the possibility that such damages could result. 

12.3 Nothing contained in this Section 12 shall limit either Party's 
obligations of indemnification specified in this Agreement, nor shall this 
Section 12 limit a Party's liability for failing to make any payment due 
under this Agreement. 

12.4 The foregoing limitations apply to all causes of actions and 
claims, including without limitation, breach of contract. breaqh of 
warranty, negligence, strict liability. misrepresentation and other torts. 
In any arbitration under this Agreement, the Arbitrator shall not be able 
to award, nor shall any party be entitled to receive damages not 
otherwise recoverable under this agreement. 

12.5 Nothing contained in this Section shall limit either Party's 
liability to the other for willful misconduct, provided that. a Party's 
liability to the other Party pursuant to the foregoing exclusion. other 
than direct damages, shall be limited to a total cap equal to one 
hundred per cent (100%) of the annualized run rate of total amounts 
charged by Qwest to CLEC under the Agreement. 

13. Indemnity. 

13. 1 The Parties agree that unless otherwise 
specifically set forth in this Agreement the following constitute the sole 
indemnification obligations between and among the Parties: 

13.1.1 Each Party (the Indemnifying Party) agrees to 
release, indemnify, defend and hold harmless the other 
Party and each of its officers. directors, employees and 
agents (each an Indemnitee) from and against and in 
respect of any loss. debt, liability, damage, obligation, claim, 
demand, judgment or settlement of any nature or kind. 
known or unknown, liquidated or unliquidated induding. but 
not limited to, reasonable costs and expenses (induding 
attorneys' fees). whether suffered, made, instituted, or 
asserted by any Person or entity, for invasion of privacy, 
bodily injury or death of any Person or Persons. or for loss, 
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damage to. or destruction of tangible property. whether 01 

not owned by others, resulting from the Indemnifying Party's 
breach of or failure to perform under this Agreement. 
regardless of the form of action. whether in Contract. 
warranty. strict liability. or tort including (without limitation) 
negligence of any kind. 

13.1.2 in the case of claims or loss alleged or incurred by 
an End User Customer of either Party arising out Of or in 
connection with services provided to the End User Customer 
by the Party, the Party whose End User customer alleged or 
incurred such claims or loss (the Indemnifying Party) shall 
defend and indemnify the other Party and each Of its Officers, 
directors, employees and agents (collectively the 
Indemnified Party) against any and all such claims Or IOSS by 
the Indemnifying Party's End User Customen regardless Of 
whether the underlying service was provided or Network 
Element was provisioned by the Indemnified Party, Unless 
the loss was caused by the gross negligence or wrllful 
misconduct of the Indemnified Party. The obligation to 
indemnify with respect to claims of the Indemnifying Party's 
End User Customers shall not extend to any claims for 
physical bodily injury or death of any Person or persons, or 
for loss, damage to, or destruction of tangible property, 
whether or not owned by others, alleged to have resulted 
directly from the negligence or intentional conduct of the 
employees, contractors, agents, or other representatives of 
the Indemnified Party. 

The indemnification provided herein shall be conditioned 13.2 
upon: 

13.2.1 The Indemnified Party shall promptly notify &e 
Indemnifying Party of any action taken against the 
Indemnified Party relating to the indemnification. Failure to 
so notify the Indemnifying Party shall not relieve the 
Indemnifying Party of any liability that the Indemnifying Party 
might have, except to the extent that such failure prejudices 
the indemnifying Party's ability to defend such claim. 

13.2.2 If the Indemnifying Party wishes to defend against 
such actlon, it shall give written notice to the Indemnified 
Party of acceptance of the defense of such action. In such 
event. the Indemnifying Party shall have sole authority to 
defend any such action, induding the selection of legal 
counsel. and the Indemnified Party may engage separate 
legal counsel only at its sole cost and expense. In the event 
that the Indemnifying Party does not accept the defense of 
the action, the Indemnified Party shall have the right to 
employ counsel for such defense at the expense of the 
Indemnifying Party. Each Party agrees to cooperate with the 
other Party in the defense of any such action and the 
relevant records of each Party shall be available to the other 
Party with respect to any such defense. 

13.2.3 In no event shall the Indemnifying Party settle or 
consent to any judgment for relief other than monetary 
damages pertaining to any such adon without h e  prior 
written consent of the Indemnified Party. In the event the 
Indemnified Party withholds consent the Indemnified Party 
may, at its cost, take over such defense, provided hat. in 
such event, the Indemnifying Party shall not be responsible 
for, nor shall it be obligated to indemnify the relevant 
Indemnified Party against, any cost or liability in excess of 
such refused compromise or settlement. 

. 
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QWEST MASTER SERVICES AGREEMENT 

14. Limited Warranties. 

14.1 Each party shall provide suitably qualified personnel to 
perform this Agreement and all services hereunder in a good 
and workmanlike manner and in material conformance with 
all applicable laws and regulations. 

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS 
AGREEMENT, QWEST SPECIFICALLY DISCLAIMS ANY 
AND ALL WARRANTIES, EXPRESS OR IMPLIED, AS TO 
ANY SERVICE OR NETWORK ELEMENT PROVIDED 
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY 
AND ALL IMPLIED WARRANTIES, INCLUDING WITHOUT 
LIMITATION ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR 

THIRD PARTY RIGHTS. 
PURPOSE, OR TITLE OR NON-INFRINGEMENT OF 

15. Relationship. Except to the limited extent expressly 
provided in this Agreement: (i) neither Party shall have the authority to 
bind the other by contract or otherwise or make any representations or 
guarantees on behalf of the other or otherwise act on the other's 
behalf; and (ii) the relationship arising from this Agreement does not 
constitute an agency. joint venture, partnership, employee relationship. 
or franchise. 

16. Asslsnment or Sale. 

16.1 CLEC may not assign or transfer (whether by operation of 
law or otherwise) this Agreement (or any rights or obligations 
hereunder) to a third party without the prior written consent of the other 
Party. Notwithstanding the foregoing, CLEC may assign or transfer 
this Agreement to a corporate Affiliate or an entity under its control or 
to a purchaser of substantially all or substantially all of CLEC's assets 
related to the provisioning of local services in the Qwest region without 
the consent of Qwest, provided that the performance of this Agreement 
by any such assignee is guaranteed by the assignor. A Party making 
an assignment or transfer permitted by this Section shall provide prior 
written notice to the other Party. Any attempted assignment or 
transfer that is not permitted is void ab initio. Without limiting the 
generality of the foregoing, this Agreement shall be binding upon and 
shall inure to the benefit of the Parties' respective successors and 
assigns. 

16.2 In the event that Qwest transfers to any unaffiliated party 
exchanges including End User Customers that CLEC serves in whole 
or in part through facilities or services provided by Qwest under this 
Agreement, Qwest shall ensure that the transferee shall serve as a 
successor to and fully perform all of Qwest's responsibilities and 
obligations under this Agreement for a period of onehundred-and- 
eighty (180) days from the effective date of such transfer or until such 
later time as the FCC may direct pursuant to the FCC's then applicable 
statutory authority to impose such responsibilities either as a condition 
of the transfer or under such other state statutory authority as may give 
it such power. In the event of such a proposed transfer, Qwest shall 
use best efforts to facilitate discussions between CLEC and the 
transferee with respect to transferee's assumption of Owest's 
obligations after the above-stated transition period pursuant to the 
terms of this Agreement. 

17. Reporting Reauirements. If reportlng obligations or 
requirements are imposed upon either Party by any third party or 
regulatory agency in connection with either this Agreement or the 
services. including use of the services by CLEC or its End Users. the 
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other Party agrees to assist that Party in complying with such 
obligations and requirements, as reasonably required by that Pam. 

18. 

19. - Survival. The expiration or termination of lhis Agreement 
shall not relieve either Party of those obligations that by their nature 
are intended to survive. 

20. Publicity. Following the execution of this Agreemenf, the 
Parties may publish or use any publicity materials with respect to the 
execution, delivery, existence, or substance of this Agreemenf without 
the prior written approval of the other Party. Nothing in this section 
shall limit a Party's ability to issue public statements with respect to 
regulatory or judicial proceedings. 

Intentionally Lett Blank. 

Confidentlality. 21. 

21.1 All Proprietary Information shall remain the property Of the 
disclosing Party. A Party who receives Proprietary Information via an 
oral communication may request written confirmation that the material 
is Proprietary Information. A Party who delivers Proprietary 
Information via an oral communication may request written 
confirmation that the Party receiving the Information understands that 
the material is Proprietary Information. Each Party shall have the right 
to correct an inadvertent failure to identify information as Proprietary 
Information by giving written notification within thirty (30) Days after the 
information is disclosed. The receiving Party shall from that time 
forward. treat such information as Proprietary Information. 

21.2 Upon request by the disclosing Party, the receiving Party 
shall return all tangible copies of Proprietary Information. whether 
written. graphic or otherwise. except that the receiving Party may retain 
one copy for archival purposes. 

21.3 Lach Party shall keep all of the other Party's Proprietary 
Information confidential and will disclose it on a need to know basis 
only. Each Party shall use the other Party's Proprietary Information 
only in connection with this Agreement and in accordance with 
Applicable Law. In accordance with Section 222 of the Act, when 
either Party receives or obtains Proprietary Information from the other 
Party for purposes of providing any Telecommunications Services or 
information services or both, that Party shall use such information only 
for such purpose, and shall not use such information for its own 
marketing efforts. Neither Party shall use the other Party's Proprietary 
Information for any other purpose except upon such terms and 
conditions as may be agreed upon between the Parties in writing. 
Violations of these obligations shall subject a Party's employees to 
disciplinary action up to and including termination of employment. If 
either Party loses, or makes an unauthorized disclosure of, the other 
Party's Proprietary Information. it will notify such other Party 
immediately and use reasonable efforts to retrieve the information. 

21.4 Nothing herein is intended to prohibit a P a w  from supplying 
factual information about its network and Telecommunications 
Services on or connected to its network- to regulatory agendes 
including the FCC and the appropriate state regulatory commission so 
long as any confidential obligation is protected. In addition either Party 
shall have the right to disdose Proprietary Information to any mediator, 
arbitrator. state or federal regulatory body, the Department of Justice 
or any court in the conduct of any proceeding arising under or relating 
in any day to this Agreement or the conduct of either Party in 
connection with this Agreement or in any proceedings concerning the 
provision of IntedATA services by Qwest that are or may be required 
by the Act The Parties agree to cooperate with each other in order to 
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QWEST MASTER SERVICES AGREEMENT 

seek appropriate protection or treatment of such Proprietary 
Information pursuant to an appropriate protective order in any such 
proceeding. 

21.5 Effectlve Date of this Section. Notwithstanding any other 
provision of this Agreement, the Proprietary Information provisions of 
this Agreement shall apply to all information furnished by either Party 
to the other in furtherance of the purpose of this Agreement. even i f  
furnished before the Effective Date. 

21.6 Each Party agrees that the disclosing Party could be 
irreparably injured by a breach of the confidentiality obligations of this 
Agreement by the receiving Party or its representatives and that the 
disclosing Party shall be entitled to seek equitable relief, including 
injunctive relief and specific performance in the event of any breach of 
the confidentiality provisions of this Agreement. Such remedies shall 
not be deemed to be the exclusive remedies for a breach of the 
confidentiality provisions of this Agreement, but shall be in addition to 
all other remedies available at law or in equity. 

21.7 Nothing herein should be construed as limiting either Party's 
rights with respect to its own Proprietary Information or its obligations 
with respect to the other Party's Proprietary Information under Section 
222 of the Act. 

21.8 Nothing in this Agreement shall prevent either Party from 
disdosing this Agreement or the substance thereof to any third party 
affer its execution. 

22. Waiver. The failure of either Party to enforce any of the 
provisions of this Agreement or the waiver thereof in any instance shall 
not be construed as a general waiver or relinquishment on its part of 
any such provision. but the same shall, nevertheless. be and remain in 
full force and effect. 

23. Regulatorv Apnroval. Each party reserves its rights with 
respect to whether this Agreement is subject to Sections 251 and 252 
of the Act. In the event the FCC. a state commission or any other 
governmental authority or agency rejects or modifies any material 
provision in this Agreement. either Party may immediately upon written 
notice to the other Party terminate this Agreement and any 
interconnection agreement amendment executed concurrently with this 
Agreement. If a Party is required by a lawful. binding order to file this 
Agreement or a provision thereof with the FCC or state regulatory 
authorities for approval or regulatory review, the filing party shall 
provide written notice to the other party of the existence of such lawful, 
binding order so that the other party may seek an injunction or other 
relief from such order. In addition, the filing party agrees to reasonably 
cooperate to amend and make modifications to the Agreement to allow 
the filing of the Agreement or the specific part of the Agreement 
affected by the order to the extent reasonably necessary. 

24. Notices. Any notices required by or concerning this 
Agreement shall be in writing and shall be sufficiently given if delivered 
personally, delivered by prepaid overnight express service, sent by 
facsimile with electronic confirmation. or sent by certified mail, return 
receipt requested, or by email where specified in this Agreement to 
Qwest and CLEC at the addresses shown on the cover sheet of this 
Agreement. 

25. Force Majeure. Neither Party shall be liable for any delay 
or failure in performance of any part of this Agreement from any cause 
beyond its control and without its fault or negligence including. without 
limitation, acts of nature, ads of civil or military authority. government 
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regulations. embargoes, epidemics, terrorist acts, riots, insurrections. 
fires, explosions, earthquakes. nuclear accidents. floods, Work 
stoppages, power blackouts. volcanic action. other major 
environmental disturbances. or untJsually severe weather conditions 
(collectively, a Force Majeure Event). Inability to secure products Or 
services of other Persons or transportation facilities or acts or 
omissions of transportation carriers shall be considered Force Majeure 
Events to the extent any delay or failure in performance caused by 
these circumstances is beyond the Party's control and Without that 
Party's fault or negligence. The Party affected by a Force Majeure 
Event shall give prompt notice to the other Party. shall be excused 
from performance of its obligations hereunder on a day to day basis to 
the extent those obligations are prevented by the Force Majeure 
Event, and shall use reasonable efforts to remove or mitigate the 
Force Majeure Event. In the event of a labor dispute Or strike the 
Parties agree to provide service to each other at a level equivalent to 
the level they provide themselves. 

26. 
accordance with Section 271 of the Act. Any issue of general Contract 
law shall be interpreted solely in accordance with the state law Of New 
York, without reference to any conflict of laws principles. 

27. Dispute Resolution. 

27.1 If any claim, controversy or dispute between the Parties, 
their agents, employees, officers, directors or affiliated agents should 
arise, and the Parties do not resolve it in the ordinary course Of their 
dealings (the "Dispute"), then it shall be resolved in accordance with 
this Section. Each notice of default, unless cured within the applicable 
cure period. shall be resolved in accordance herewith. Dispute 
resolution under the procedures provided in this Section 27 shall be 
the preferred, but not the exclusive remedy for all disputes batween 
Qwest and CLEC arising out of this Agreement or its breach. Each 
Party reserves its rights to resort to any forum with competent 
jurisdiction. Nothing in this Section 23 shall limit the right Of either 
Qwest or CLEC, upon meeting the requisite showing, to obtain 
provisional remedies (including injunctive relief) from a court before, 
during or after the pendency of any arbitration proceeding brought 
pursuant to this Section 27. Once a decision is reached by the 
arbitrator. however, such decision shall supersede any provisional 
remedy. 

Governinq Law. This Agreement is offered by m e s t  in 

27.2 At the written request of either Party (the Resolution 
Request), and prior to any other formal dispute resolution proceedings, 
each Party shall within seven (7) calendar Days after such Resolution 
Request designate a director level employee or a representative with 
authority to make commitments to review, meet, and negotiate, In good 
faith. to resolve the Dispute. The Parties intend that these negotiations 
be conducted by non-lawyer. business representatives, and the 
locations, format. frequency, duration, and conclusions of these 
discussions shall be at the discretion of the representatives. By mutual 
agreement, the representatives may use other procedures, such as 
mediation, to assist in these negotiations. The discussions and 
correspondence among the representatives for the purposes of these 
negotiations shall be treated as Confidential Information developed for 
purposes of settlement, and shall be exempt from discovery and 
production. and shall not be admissible in any subsequent arbittation 
or other proceedings without the concurrence of both of the Parties. 

27.3 If the director level representatives or the designated 
representative with authority to make commitments have not reached a 
resolution of the Dispute within fifteen (15) calendar Days after the 
Resolution Request (or such longer period as agreed to in writing by 
the Parties), then the Parties shall in good faith attempt to resolve the 
Dispute through vice-presidential representatives. If the vice- 
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Presidential representatives are unable to resolve the Dispute within 
thirty (30) Calendar Days after the Resolution Request (or such longer 
Period as agreed to in writing by the Parties), then either Party may 
request that the Dispute be settled by arbitration. If either Party 
requests arbitration. the other Party shall be required to comply with 
that request and both Parties shall submit to binding arbitration of the 
Dispute as described in this Section. Notwithstanding the foregoing 
escalation timeframes, a Party may request that the Dispute of the type 
desaibed in Section 27.3.1. below, be settled by arbitration two (2) 
calendar Days after the Resolution Request pursuant to the terms of 
Section 27.3.1. In any case, the arbitration proceeding shall be 
conducted by a single arbitrator, knowledgeable about the 
Telecommunications industry unless the Dispute involves amounts 
exceeding five million ($5.000,000) in which case the proceeding shall 
be conducted by a panel of three (3) arbitrators, knowledgeable about 
the Telecommunications industry. The arbitration proceedings shall be 
conducted under the then-current rules for commercial disputes of the 
American Arbitration Association (AAA) or J.A.M.S./Endispute, at the 
election of the Party that initiates dispute resolution under this Section 
27. Such rules and procedures shall apply notwithstanding any part of 
such rules that may limit their availability for resolution of a Dispute. 
The Federal Arbitration Act, 9 U.S.C. Sections 1-16, not state law, shall 
govern the arbitrability of the Dispute. The arbitrator shall not have 
authority to award punitive damages. The arbitrator's award shall be 
final and binding and may be entered in any court having jurisdiction 
thereof. Each Party shall bear its own costs and attorneys' fees, and 
shall share equally in the fees and expenses of the arbitrator. The 
arbitration proceedings shall occur in the Denver, Colorado 
metropolitan area or in another mutually agreeable location. It is 
acknowledged that the Parties, by mutual, written agreement, may 
change any of these arbitration practices for a particular, some, or all 
Dispute(s). The Party that sends the Resolution Request must notify 
the Secretary of the FCC of the arbitration proceeding within forty-eight 
(48) hours of the determination to arbitrate. 

27.3.1 All expedited procedures prescn'tpd by the AAA or 
J.A.M.SJEndispute rules, as the case may be. shall apply to 
Disputes affecting the abiiity of a Party to provide 
uninterrupted, high quality services to its End User 
Customers, or as otherwise called for in this Agreement. A 
Party may seek expedited resolution of a Dispute if the vice- 
presidential level representative, or other representative with 
authority to make commitments. have not reached a 
resolution of the Dispute within two (2) calendar Days after 
the Resolution Request. In the event the Parties do not 
agree that a serviceaffecting Dispute exists, the Dispute 
resolution shall commence under the expedited process set 
forth in this Section 27. however, the first matter to be 
addressed by the arbitrator shall be the applicability of such 
process to such Dispute. 

27.3.2 There shall be no discovery except for the 
exchange of documents deemed necessary by the arbitrator 
to an understanding and determination of the Dispute. 
Wes t  and CLEC shall attempt. in good faith, to agree on a 
plan for such document discovery. Should they fail to agree, 
either h e s t  or CLEC may request a joint meeting or 
conference call with the arbitrator. The arbitrator shall 
resolve any Disputes between Qwest and CLEC, and such 
resolution with respect to the need, scope, manner, and 
timing of discovery shall be final and binding. 

27.3.3 Arbitratofs Decision 

27.3.3.1 The arbib-atofs decision and award shall 
be in writing and shall state concisely the reasons 
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for the award, including the arbitrator's findings Of 
fact and conclusions of law. 

27.3.3.2 An interlocutory decision and award Of 

the arbitrator granting or denying an application for 
preliminary injunctive relief may be challenged in a 
forum of Competent jurisdiction immediately. but 
no later than ten (10) business days after the 
appellant's receipt of the decision challenged. 
During the pendency of any such challenge, any 
injunction ordered by the arbitrator shall remain in 
effect, but the enjoined Party may make an 
application to the arbitrator for appropriate security 
for the payment of such costs and damages as 
may be incurred or suffered by it if it is found t0 
have been wrongfully enjoined, if such security 
has not previously been ordered. If the authority 
Of competent jurisdiction determines that it wilt 
review a decision granting or denying an 
application for preliminary injunctive relief, such 
review shall be conducted on an expedited basis. 

27.3.4 To the extent that any information or materials 
disclosed in the course of an arbitration proceeding contain 
proprietary, trade secret or Confidential Information Of either 
Pat", it shall be safeguarded in accordance with Section 21 
of this Agreement, or if the Parties mutually agree, such 
other appropriate agreement for the protection of proprietary, 
trade secret or Confidential Information that the Parties 
negotiate. However. nothing in such negotiated agreement 
shall be construed to prevent either Party from disclosing the 
other Party's information to the arbitrator in connection with 
or in anticipation of an arbitration proceeding, provided, 
however, that the Party seeking to disdose the information 
shall first provide fifteen (15) calendar Days notice to the 
disclosing Party so that that Party, with the cooperation of 
the other Party, may seek a protective order from the 
arbitrator. Except as the Parties otherwise agree, or as the 
arbitrator for good cause orders. the arbitration proceedings, 
including hearings, briefs. orders, pleadings and discovery 
shall not be deemed confidential and may be disdosed at 
the discretion of either Party, unless it is subject to being 
safeguarded as proprietary. trade secret or Confidential 
Information, in which event the procedures for disclosure of 
such information shall apply. 

27.4 Resewed. 

27.5 No Dispute, regardless of the form of action, arising out of 
this Agreement, may be brought by either Party more than two (2) 
years after the cause of action accrues. 

27.6 Resewed. 

27.7 In the event of a conflict between this Agreement and the 
rules prescribed by the AAA or J.A.M.SJEndispute, this Agreement 
shall be controlling. 

27.8 
Dispute between the Parties, their agents, employees. officers, 
directors or affiliated agents concerning the misappropriation or use of 
intellectual property rights of a Party, including. but not limited to, the 
use of the trademark, tradename, trade dress or service mark of a 
Party. 

This Section does not apply to any claim. controversy or 
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28. Headinas. The headings used in this Agreement are for 
convenience only and do not in any way limit or otherwise affect the 
meaning of any terms of this Agreement. 

29. Authorization. Each Party represents and warrants that: (i) 
the full legal name of the legal entity intended to provide and receive 
the benefits and services under this Agreement is accurately set forth 
herein; (ii) the person signing this Agreement has been duly authorized 
to execute this Agreement on that Party's behalf: and (iii) the execution 
hereof is not in conflict with law. the terms of any charter, bylaw, 
articles of association, or any agreement to which such Party is bound 
or affected. Each Party may act in reliance upon any instruction, 
instrument. or signature reasonably believed by it to be authorized and 
genuine. 

30. Third P a m  Beneficiaries. This Agreement will not provide 
any benefit or any remedy, claim. liability, reimbursement, claim of 
action, or other right in excess of those existing by explicit reference in 
this Agreement to any third party. 

31. Insurance. Each Party shall at all times during the term of 
this Agreement, at its own cost and expense. carry and maintain the 
insurance coverage listed below with insurers having a 'Best's" rating 
of B+XIII with respect to liability arising from its operations for which 
that Party has assumed legal responsibility in this Agreement. If a 
Party or its parent company has assets equal to or exceeding 
$10,000,000,000, that Party may utilize an Affiliate captive insurance 
company in lieu of a "Best's" rated insurer. To the extent that the 
parent company of a Party is relied upon to meet the $1 0,000,000,000 
asset threshold, such parent shall be responsible for the insurance 
obligations contained in this Section 31, to the extent its affiliated Party 
fails to meet such obligations. 

31.1.1 Workers' Compensation with statutory 
limits as required in the state of operation and Employers' 
Liability insurance with limits of not less than $100,000 each 
accident. 

31.1.2 Commercial General Liability insurance 
covering claims for bodily injury. death, personal injury or 
property damage, including coverage for independent 
contractor's protection (required if any work will be 
subcontracted), products andlor completed operations and 
contractual liability with respect to the liability assumed by 
each Party hereunder. The limits of insurance shall not be 
less than $1,000,000 each occurrence and $2,000,000 
general aggregate limit. 

31 .1.3 "All Risk" Property coverage on a full 
replacement cost basis insuring all of such Patty's personal 
property situated on or within the Premises. 

31.2 Each Party may be asked by the other to provide 
ertifimte(s) of insurance evidencing coverage, and thereafter shall 
provide such certificate(s) upon request. Such certificates shall (1) 
name the other Party as an additional insured under commercial 
general liability coverage; (2) provide thirty (30) calendar Days prior 
written notice of cancellation of, material change or exclusions in the 
policy@) to which certificate(s) relate: (3) indicate that coverage is 
primary and not excess of, or contributory with, any other valid and 
collectible insurance purchased by such Party; and (4) acknowledge 
severability of interestlcross liability coverage. 

. 
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32. Communications Assistance Law Enforcement Act Of 

1994. Each Party represents and warrants that any eqUipment, 
facilities or services provided to the other Party under this Agreement 
comply wilh the CALEA. Each Party shall indemnify and hold the other 
Party harmless from any and all penalties imposed upon the other 
Party for such noncompliance and shall at the non-compliant Party's 
sole cost and expense. modify or replace any equipment. fadlities Or 
Services provided to the other Party under this Agreement to ensure 
that such equipment. facilities and services fully comply with CALEA. 

33. Entire Aqreement. 

33.1 This Agreement (including all Service Exhibits, 
Attachments, Rate Sheets. and other documents referred to 
herein) constitutes the full and entire understanding and 
agreement between the Parties with regard to the subjects Of 
this Agreement and supersedes any prior understandings, 
agreements, or representations by or between the Parties. 
written or oral. including but not limited to, any term sheet Or  
memorandum of understanding entered into by the Parties, 
to Ute extent they relate in any way to the subjects Of this 
Agreement. Notwithstanding the foregoing, certain Network 
Elements and services used in combination with the QPP 
service provided under this Agreement are provided by 
Qwest to CLEC under the terms and conditions of ICAs and 
SGATs, where CLEC has opted into an SGAT as its ICA. 
and nothing contained herein is intended by the parties to 
amend, alter, or otherwise modify those terms and 
conditions. 

34. Proof of Authorization. 

34.1 Each Party shall be responsible for obtaining and 
maintaining Proof of Authorization (POA), as required by applicable 
federal and state law. as amended from time to time. 

34.2 Each Party shall make POAs available to the other Party 
upon request. In the event of an allegation of an unauthorized change 
or unauthorized service in accordance with all Applicable Laws and 
rules, the Party charged with the alleged infraction shall be responsible 
for resolving such claim, and it shall indemnify and hold harmless the 
other Party for any losses, damages, penalties, or other daims in 
connection with the alleged unauthorized change or service. 

35. General Terms for Network Elements 

35.1 Qwest shall provide general repair and maintenance 
services on its facilities, including those facilities supporting Network 
Elements and QPPm services purchased by CLEC under this 
Agreement, at a level that is consistent with other comparable services 
provided by Qwest. 

35.2 In order to maintain and modembe the network properly, 
Qwest may make necessary modifications and changes to the Network 
Elements in its network on an as needed basis. Such changes may 
result in minor changes to transmission parameters. Network 
maintenance and modembation activities will result In Network 
Element transmission parameters that are within transmission limits of 
the Network Element ordered by CLEC. Wes t  shall provide advance 
notice of changes that affect network Interoperability punuant to 
applicable FCC rules. Changes that affect network Interoperability 
include changes to local dialing from seven (7) to ten (10) digit, area 
code splits. and new area code implementation. FCC rules are 
contained in CFR Part 51 and 52. &est provides such disclosures on 
an Internet web site. 
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35.3 Miscellaneous Charges are defined in the Definitions 
Section. Miscellaneous Charges are in addition to nonrecurring and 
recurring charges set forth in the Rate Sheet. Miscellaneous Charges 
apply to activities CLEC requests Qwest perform, activities CLEC 
authorizes, or charges that are a result of CLEC's actions, such as 
cancellation charges. Rates for Miscellaneous Charges are contained 
or referenced in the Rate Sheet Unless otherwise provided for in this 
Agreement, no additional charges will apply. 

35.4 Network Security. 

35.4.1 Protection of Service and Property. Each Party 
shall exercise the same degree of care to prevent harm or damage to 
the other Party and any third parties, its employees, agents or End 
User Customers, or their property as it employs to protect its own 
Personnel, End User Customers and property, etc., but in no case less 
than a commercially reasonable degree of care. 

35.4.2 Each Party is responsible to provide security and 
privacy of communications. This entails protecting the confidential 
nature of Telecommunications transmissions between End User 
Customers during technician work operations and at all times. 
Specifically. no employee, agent or representative shall monitor any 
circuits except as required to repair or provide service of any End User 
Customer at any time. Nor shall an employee. agent or representative 
disdose the nature of overheard conversations. or who participated in 
such communications or even that such communication has taken 
place. Violation of such security may entail state and federal criminal 
penalties, as well as civil penalties. CLEC is responsible for covering 
its employees on such security requirements and penalties. 

35.4.3 The Parties' networks are part of the national 
security network, and as such, are protected by federal law. Deliberate 
sabotage or disablement of any portion of the underlying equipment 
used to provide the network is a violation of federal statutes with 
severe penalties, especially in times of national emergency or state of 
war. The Parties are responsible for covering their employees on such 
security requirements and penalties. 

35.4.4 &est shall not be liable for any losses, damages or other 
claims, including. but not limited to. uncollectible or unbillable 
revenues, resulting from accidental, erroneous, malicious, fraudulent or 
otherwise unauthorized use of services or facilities ('Unauthorized 
Use"), whether or not such Unauthorized Use could have been 
reasonably prevented by Qwest, except to the extent Qwest has been 
notified in advance by CLEC of the existence of such Unauthorized 
Use, and fails to take commercially reasonable steps to assist in 
stopping or preventing such activity. 

35.4.4.1 Qwest shall make available to CLEC, 
future fraud prevention or revenue protection features with 
QPP on a commercially reasonable basis. Presently. QPP 
fraud features include, but are not limited to, screening 
codes, information digits '29 and 70' which indicate prison 
and COCOT pay phone originating line types respectively: 
call blocking of domestic. international. 800. 888, 900. NPA- 
976.700 and 500 numbers. 

35.4.4.2 If either Party becomes aware of 
potential fraud with respect to End User accounts. the Party 
shall promptly inform the other Party and, at the direction of 
that Party, take commercially reasonable action to mitigate 
the fraud where such action is possible. 

35.5. Construction Charqes. Qwest will provide necessary 
construction only to the extent required by applicable law. 

35.6. 
additional Network Element or services not specified in this 
Agreement, and Qwest will consider such requests on an Individual 
Case Basis ("ICB"). 

Individual Case Basis Requests. CLEC may request 

36. Responsibility For Environmental Contamination 

36.1 Neither Party shall be liable to the other for any Costs 
whatsoever resulting from the presence or release Of any 
Environmental Hazard that either Party did not introduce t0 the 
affected work location. Both Parties shall defend and hold harmless 
the other, its officers. directors and employees from and against any 
losses, damages, claims, demands, suits, liabilities, fines. Penalties 
and expenses (including reasonable attorneys' fees) that arise out of or 
result from (i) any Environmental Hazard that the Indemnifying Party, 
its contractors or agents introduce to the work locations or (ii) the 
presence or release of any Environmental Hazard for which the 
Indemnifying Party is responsible under Applicable Law.. 

36.2 In the event any suspect materials within Qwest-owned. 
operated or leased facilities are identified to CLEC by Qwest to be 
asbestos containing, CLEC will ensure that to the extent any activities 
which it undertakes in the facility disturb such suspect materials. Such 
CLEC activities will be in accordance with applicable local. state and 
federal environmental and health and safety statutes and regulations. 
Except for abatement activities undertaken by CLEC or equipment 
placement activities that result in the generation of asbestos-containing 
material, CLEC does not have any responsibility for managing, nor is it 
the owner of, nor does it have any liability for, or in connection with. 
any asbestos-containing material. Qwest agrees to immediately notify 
CLEC if Qwest undertakes any asbestos control or asbestos 
abatement activities that potentially could affect CLEC personnel, 
equipment or operations, including, but not limited to. Contamination of 
equipment. 
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ADDENDUM 1 
DEFINITIONS: 

"Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as 
amended.. 

"Advanced Intelligent Network" or "AIN" is a Telecommunications network 
architecture in which call processing, call routing and network management 
are provided by means of centralized databases. 

"Affiliate" means a Person that (directly or indirectly) owns or controls, is 
owned or controlled by, or is under common ownership or control with, 
another person. For purposes of this paragraph, the term 'own' means to 
own an equity interest (or the equivalent thereof) of more than 10 percent. 

"Automatic Location Identification" or "ALI" is the automatic display at the 
Public Safely Answering Point of the callel's telephone number, the 
addressllocation of the telephone and supplementary emergency services 
information for Enhanced 91 1 (E91 1). 

3wlicable Law" means all laws, statutes, common law including. but not 
limited to, the Act, the regulations, rules, and final orders of the FCC, a 
state regulatory authority, and any final orders and decisions of a court of 
competent jurisdiction reviewing the regulations, rules. or orders of the 
FCC or a state regulatory authority. 

"Bill Date' means the date on which a Billing period ends, as identified on 
the bill. 

"Billing" involves the provision of appropriate usage data by one 
Telecommunications Carrier to another to facilitate Customer Billing with 
attendant acknowledgments and status reports. It also involves the 
exchange of information between Telecommunications Carriers to process 
claims and adjustments. 

Carrier" or "Common Carrier" See Telecommunications Carrier. 

"Central Office" means a building or a space within a building where 
transmission facilities or circuits are connected or switched. 

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C. 
Section 332 and FCC rules and orders interpreting that statute. 

"Communications Assistance for Law Enforcement Act" or "CALEA" refers 
to the duties and obligations of Carriers under Section 229 of the Act. 

"Confidential Information" means information, including but not limited to 
specifications, microfilm, photocopies. magnetic disks, magnetic tapes, 
drawings, sketches, models, samples, tools, technical information, data, 
employee records. maps, financial reports, and market data, Q) furnished 
by one Party to the other Party dealing with business or marketing plans, 
End User Customer specific, facility specific, or usage specific information, 
other than End User Customer information communicated for the purpose 
of providing Directory Assistance or publication of directory database, or (ii) 
in written, graphic, electromagnetic, or other tangible form and marked at 
the time of delivery as "Confidential" or "Proprietary", or (iii) communicated 
and declared to the receiving Party at the time of delivery. or by written 
notice given to the receiving Party within ten (10) calendar Days after 
delivery. to be "confidential' or "Proprietary". Confidential information does 
not include information that: a)was at the time of receipt already known to 
the receiving Party tkee of any obligation to keep it confidential evidenced 
by written records prepared prior to delivery by the disclosing Paw. b) is or 
becomes publicly known through no wrongful act of the receiving Party: c) 
September 23.2004IpidR-TeVi4 states . ._ 
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is rightfully received from a third Person having no direct Of indirect secrecy 
or confidentiality obligation to the disclosing Party with respect t0 such 
information; d) is independently developed without reference to or 
use of Confidential Information of the other Party: e) is disclosed to a third 
Person by the disclosing Party without similar restrictions On Such third 
Person's rights: f) is approved for .release by written authoflzation of the 
disclosing Party; g) is required to be disclosed by the receiving Party 
pursuant to Applicable Law or regulation provided that the reylving Party 
shall give sufficient notice of the requirement to the discloslng Party to 
enable the disclosing Party to seek protective orders. 

'Customef means the Person purchasing a Telecommunications Service 
or an information service or both from a Carrier. 

"Day" means calendar days unless otherwise specified. 

"Demarcation Point" is defined as the point at which the LEC ceases to 
own or control Customer premises wiring including without limitation inside 
wiring. 

"Directory Assistance Database" contains only those published and non- 
listed telephone number listings obtained by &est from its own End User 
Customers and other Telecommunications Carriers. 

'Directory Assistance Service" includes, but is not limited to. making 
available to callers, upon request, information contained in the. Directory 
Assistance Database. Directory Assistance Service includes, where 
available, the option to complete the call at the caller's direction. 

"Directory Listings" or "Listings" are any information: (1) identifying the 
listed names of subscribers of a Telecommunications Carrier and such 
subscriber's telephone numbers, addressees, or primary advertising 
classifications (as such classifications are assigned at the time of the 
establishment of such service), or any combination of such listed names, 
numbers, addresses or classifications: and (2) that the 
Telecommunications Carrier or an Affiliate has published, caused to be 
published, or accepted for publication in any directory format. 

"Due Date" means the specific date on which the requested service is to be 
available to the CLEC or to CLEC's End User Customer. as applicable. 

"End User Customer" means a third party retail Customer that subscribes 
to a Telecommunications Service provided by either of the Parties or by 
another Carrier or by two (2) or more Carriers. 

"Environmental Hazard" means any substance the presence, use. 
transport, abandonment or disposal of which 0 )  requires investigation. 
remediation, compensation, fine or penalty under any Applicable Law 
(including. without limitation. the Comprehensive Environmental Response 
Compensation and Liability Act, Superfund Amendment and 
Reauthorization Act, Resource Conservation Recovery Act, the 
Occupational Safety and Health Act and provisions with similar purposes in 
applicable foreign. state and local jurisdictions) or (ii) poses risks to human 
health. safety or the environment (including. without limitation, indoor, 
outdoor or orbital space environments) and is regulated under any 
Applicable Law. ' 'FCC" means the Federal Communications Commission. 

"Interexchange Carrier" or "IXC" means a Carrier that provides InterLATA 
or IntralATA Toll services. 

'Line Information Database' or "LIDB" ' Stores Vat'iOus telephone line 

' I .  
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numbers and Special Billing Number (SBN) data used by operator services 
Systems to Process and bill Alternately Billed Services (ABS) calls. The 
operator services system accesses LIDB data to provide originating line 
(calling number), Billing number and terminating line (called number) 
information. LID6 is used for calling card validation, fraud prevention, 
Billing or Service restrictions and the sub-account information to be 
included on the call's Billing record. Telcordia's GR4I660RE defines the 
interface between the administration system and LIDB including specific 
message formats (Telcordia's TR-NWP-000029. Section IO). 

'Line Side" refers to End Office Switch connections that have been 
programmed to treat the circuit as a local line connected to a terminating 
station (e.9.. an End User Customer's telephone station set, a PBX, 
answering machine, facsimile machine, computer, or similar customer 
device). 

"Local Exchange Carrier" or "LEC" means any Carrier that is engaged in 
the provision of telephone Exchange Service or Exchange Access. Such 
term does not indude a Carrier insofar as such Camer is engaged in the 
provision of Commercial Mobile Radio Service under Section 332(c) of the 
Act, except to the extent that the FCC finds that such service should be 
included in the definition of such term. 

'Loop" or "Unbundled Loop" is defined as a transmission facility between a 
distribution frame (or its equivalent) in a Qwest Central Office and the Loop 
Demarcation Point at an End User Customer's premises 

'Local Service Request" or "LSR" means the industry standard forms and 
supporting documentation used for ordering local services. 

"Miscellaneous Charges" mean cost-based charges that Qwest may 
assess in addition to recurring and nonrecurring rates set forth in the rate 
sheet, for activities CLEC requests Qwest to perform, activities CLEC 
authorizes, or charges that are a result of CLEC's actions, such as 
cancellation charges, additional labor and maintenance. Miscellaneous 
Charges are not already included in Qwest's recurring or nonrecurring 
rates. Miscellaneous Charges shall be contained in or referenced in the 
rate sheet. 

"Network Element" is a facility or equipment used in the provision of 
Telecommunications Service or an information service or both. It also 
includes features, functions, and capabilities that are provided by means of 
such facility or equipment, including subscriber numbers. databases, 
signaling systems. and information sufficient for Billing and collection or 
used in the transmission, routing, or other provision of a 
Telecommunications Service or an information service or both, as is more 
fully described in the Agreement. 

'Operational Support Systems" or "OSS" mean preordering. provisioning, 
maintenance, repair and billing systems. 

'Order Form" means service order request forms issued by Qwest, as 
amended from time to time. 

.Party' means either Qwest or CLEC and "Parties" means Qwest and 
CLEC. 

'Person" is a general term meaning an individual or association, 
corporation. firm, joint-stock company, organization. partnership. trust or 
any other form or kind of entity. 

"Port" means a line or trunk connection point, including a line card and 
associated peripheral equipment, on a Central Office Switch but does not 
include Switch features. The Port serves as the hardware termination for 
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line or Trunk Side facilities connected to the Central Of f ie  Switch. Each 
Line Side Port is typically associated with one or more telephone numbers 
that serve as the Customer's network address. 

"POTS" means plain old telephone service. 

"Premises" refers to Qwest's Central Offices and Serving wire Centers; all 
buildings or similar structures owned, leased, or otherwise controlled by 
Qwest that house its network facilities; all structures that house Qwest 
facilities on public rights-of-way, including but not limited to vaults 
containing loop concentrators or similar s~c tures :  and all land owned, 
leased, or othemke controlled by Qwest that is adjacent to these Central 
Offices, Wire Centers, buildings and structures. 

"Proof of Authorization" or "POA" shall consist of verification of the End 
User Customer's selection and authorization adequate to dowment the 
End User Customer's selection of its local service provider and may take 
the form of a third party verification format. 

"Proprietary Information' shall have the same meaning as Confidential 
Information. 

"Provisioning" involves the exchange of information between 
Telecommunications Carders where one executes a request for a Set Of 
products and services or Network Elements or combinations thereof from 
the other with attendant acknowledgments and status reports. 

"Public Switched Network" includes all Switches and transmission facilities, 
whether by wire or radio, provided by any Common Carrier induding LECS, 
lXCs and CMRS providers that use the North American Numbering Plan in 
connection with the provision of switched services. 

'Service Exhibits" means the descriptions, terms. and conditions relating 
to specific Network Elements or services provided under this Agreement 
attached hel.eto as an exhibit. 

'Serving Wire Centef denotes the Wire Center from which dial tone for 
local exchange service would normally be provided to a particular 
Customer premises. 

"Shared Transport" is defined as local interoffice transmission facilities 
shared by more than one Carrier. including Qwest. between End Office 
Switches. between End Office Switches and Tandem Switches (local and 
Access Tandem Switches), and between Tandem Switches within the 
Local Calling Area, as desuibed more fully in the Agreement. 

"Switch' means a switching device employed by a Carrier within the Public 
Switched Network. Switch includes but is not limited to End Office 
Switches, Tandem Switches, Access Tandem Switches, Remote Switching 
Modules, and Packet Switches. Switches may be employed as a 
combination of End OfRMandem Switches. 

'Switched Access Traffic." as specifically defined in Qwest's interstate 
Switched Access Tariffs, is traffic that originates at one of the Party's End 
User Customers and terminates at an IXC Point of Presence. or originates 
at an IXC Point of Presence and terminates at one of the Party's End User 
Customers, whether or not the traffic transits the other Paws network. 

Tariff" as used throughout this Agreement refers to West  interstate 
Tariffs and state Tariffs, price lists, and price schedules. 

Telecommunications Carrier" means any provider of Telecommunications 
Services. except that such term does not indude aggregaton of 
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QWEST MASTER SERVICES AGREEMENT 

Telecommunications Services (as defined in Section 226 of the Act). A 
Telecommunications Carrier shall be treated as a Common Carrier under 
the Act only to the extent that it is engaged in providing 
Telecommunications Services, except that the FCC shall determine 
whether the provision of fixed and mobile satellite service shall be treated 
as common carriage. 

"Telecommunications Services" means the offering of telecommunications 
for a fee directly to the public, or to such dasses of users as to be 
effectively available directly to the public, regardless of the facilities used. 

Telephone Exchange Service" means a service within a telephone 
exchange, or within a connected system of telephone exchanges within the 
same exchange area operated to furnish to End User Customers 
InterCOmmUnicating service of the character ordinarily furnished by a single 
exchange, and which is covered by the exchange service charge, or 
comparable service provided through a system of Switches, transmission 
equipmen1 or other facilities (or combinations thereof) by which a 
subscriber can originate and teninate a Telecommunications Service. 

Trunk Side' refers to Switch connections that have been programmed to 
treat the circuit as connected to another switching entity. 

'wire Centef denotes a building or space within a building that serves as 
an aggregation point on a given Carrier's network. where transmission 
facilities are connected or switched. Wire Center can also denote a 
building where one or more Central Offices, used for the provision of basic 
exchange telecommunications services and access services, are located. 

Terms not othennn'se defined here but defined in the Act and the orders and 
the rules implementing the Act or elsewhere in the Agreement, shall have 
the meaning defined there. The definition of terms that are included here 
and are also defined in the Act, or its implementing orders or rules. are 
intended to include the definition as set forth in the Act and the rules 
implementing the Act. 
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SERVICE EXHIBIT 1 - QWEST PLATFORM PLUSm SERVICE 

SERVICE EXHIBIT 1 
QWEST PLATFORM PLUSTM (QPP") SERVICE 

1.0 Qwest shall provide QPPm service offerings according to 
the following terms and conditions. CLEC may use QPPm 
services to provide any telecommunications services, 
information services, or both that CLEC chooses to offer. 

1 .l General QPPTY Service Description 

QPP" services shall consist of the Local Switching Network 
Element (including the basic switching function, the port, 
plus the features, functions, and capabilities of the Switch 
including all compatible and available vertical features, such 
as hunting and anonymous call rejection, provided by the 
Qwest switch) and the Shared Transport Network Element in 
combination, at a minimum to the extent available on UNE-P 
under the applicable interconnection agreement or SGAT 
where CLEC has opted into an SGAT as its interconnection 
agreement (collectively, "ICAs") as the same existed on June 
14, 2004. Qwest Advanced Intelligent Network (AIN) 
services (such as Remote Access ForwardinglCall 
Following), Qwest Digital Subscriber Line (DSL). and Qwest 
Voice Messaging Services (VMS) may also be purchased 
with compatible QPP" services.-These Network Elements 
will be provided in compliance with all BellCore and other 
industry standards and technical and performance 
specifications and will allow CLEC to combine the QPP" 
services with a compatible voicemail product and stutter dial 
tone. Access to 911 emergency services and directory 
listings will be provided by Qwest pursuant to the terms and 
conditions of CLEC's CAS. As part of the QPP" service. 
Qwest shall combine the Network Elements that make up 
QPPm service with AnaloglDigital Capable Loops, with such 
Loops (including services such as line splitting) being 
provided pursuant to the rates, terms and conditions of the 
CLEC's ICAs as described below. 

QPP" service shall be available in six different service 
arrangements, each of which is described more fully below: 
QPP" Residential; QPP"" Business; QPPw Centrex 
(including Centrex 21. Centrex Plus. and Centron in 
Minnesota only): QPPm ISDN BRI; QPPW PAL; and QPPm 
PBX Analog DID and non-DID (one way and two way) 
trunks. 

1.2 Comblnatlon of QPPN Network Elements with Loops 

The Loop will be provided by Qwest under the applicable 
ICAs in effect between Qwest and CLEC at the time the 
order is placed. As part of the QPPW service, Qwest shall 
as described below combine the Local Switching and Shared 
Transport Network Elements with the Loop provided 
pursuant to the terms and conditions of CLEC's ICAs. 

1.2.1 The following QPPW service types will be 
combined with 2 4 r e  loops: QPP" Business; QPPm 
Centrex (including Centrex 21, Centrex Plus, and Centron in 
Minnesota Only), QPP'" ISDN BRI: QPP" PAL; QPP" 
PBX Analog non-DID and 1-Way DID Trunks. and; QPP" 
Residential. 

1.2.2 The following QPPm service type will be 
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combined with 4 wire loops: QPPW PEX Analog 2-Way DID 
Trunks. 

1.3 Local Switching 

The Local Switching Network Element of QPPm service will 
be technically and functionally equivalent or superior to the 
Local Switching Network Element of the comparable WE-P 
service provided by Qwest to CLEC under its ICAS as Of 
June 14, 2004. The Local Switching Network Element of 
QPP" service encompasses Line Side and Trunk Side 
facilities including without limitation the basic switching 
function, plus the features, functions, and all vertical features 
that are loaded in Qwest's End Office Switch. vertical 
features are software attributes on End Office Switches and 
are listed in the PCAT. 

Local Switching components include Analog Line Port. 
Digital Line Port Supporting BRI ISDN and Analog Trunk 
Ports. 

1.3.1 Line Port attributes include but are not limited to: 
Telephone Number, Dial Tone, Signaling (Loop or ground 
start), OnlOff Hook Detection, Audible and Power Ringing, 
Automatic Message Accounting (AMA Recording), and 
Blocking Options. Operator Services. and Directory 
Assistance are provided pursuant to the terms and 
conditions of CLEC's ICAs. 

' 1.3.2 Digital Line Port Supporting BRI ISDN. Basic Rate 
Interface Integrated Services Digital Network (BRI ISDN) is a 
digital architecture that provides integrated voice. and data 
capability (2 wire). A BRI ISDN Port is a Digital 2B+D (2 
Bearer Channels for voice or data and 1 Delta Channel for 
signaling and D Channel Packet) Line Side Switch 
connection with BRI ISDN voice and data basic elements. 
For flexibility and customization. optional features can be 
added. BRI ISDN Port does not offer B Channel Packet 
service capabilities. The serving arrangement conforms to 
the internationally developed, published. and recognized 
standards generated by International Telegraph and 
Telephone Union (formerly CCITT). 

1.3.3 
be configured as DID, DOD, and Two-way. 

Analog Trunk Port. DSO Analog Trunk Ports can 

1.3.3.1 Analog Trunk Ports provide a 2-Way 
Analog Trunk with DID. E&M Signaling and 2-Wire or &Wire 
connections. This Trunk Side connection inherently includes 
hunting within the trunk group. 

1.3.3.2 All trunks are designed as &Wire 
leaving the Central office. For 2-Wire service. the bunks are 
converted at the End User Customer's location. 

1.3.3.3 Two-way Analog DID Trunks are 
capable of initiating out going cal1s:and may be equipped 
with either rotary or Touch-tone (DTMF) for this purpose. 
When the bunk Is equipped with DID Call Transfer feature, 
both the trunk and telephone instruments must be equipped 
with DTMF. 

1.3.3.4 Two-way Analog DID Trunks require 
E&M signaling. Qwest will use Type I and II EIM signaling 
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SERVICE EXHIBIT 1 - QWEST PLATFORM PLUSTM SERVICE 

to provide these,trunks to the PBX. Type II E8M signaling 
from Qwest to the PBX will be handled as a Special 
Assembly request Via ICE. 

Vertlcal features and Ancillary Functions and Services 1.4 

1.4.1 QPP" service indudes nondiscriminatory access to 
all vertical features that are loaded in Qwest's End Office 
Switch. 

1.4.2 The Local Switching Network Element of QPP" 
includes Qwest's signaling network for traffic originated from 
the Port, including the use of Qwest's call-related databases. 
In conjunction with QPP" service, Qwest will provide 
Qwest's Service Control Points in the same manner, and via 
the same signaling links. as Qwest uses such service 
Control Points and signaling links to provide service to its 
End User Customers from that Switch. Qwest's call related 
databases include the Line Information Database (LIDB), 
Internetwork Calling Name Database (ICNAM), 8XX 
Database for toll free calling. Advanced Intelligent Network 
Databases (AIN), and Local Number Portability Database. 
CLEC shall not have access to Qwest's AIN based services 
that qualify for proprietary treatment, except as expressly 
provided for in this Agreement. 

1.4.3 ICNAM and LIDB. Qwest will provide CLEC with non- 
discriminatory access to Qwest's LID6 database and ICNAM 
database as part of the delivery of QPPN service. 

1.4.4 The LlDB database is used to store various telephone 
line numbers and Special Billing Number (SEN) data used 
by operator services systems to process and bill Alternately 
Billed Services (AABS) calls. The operator services system 
accesses LID6 data to provide originating line (calling 
number), Billing number and terminating line (called number) 
information. LlDB is used for calling card validation, fraud 
prevention, Billing or service restrictions and the subaccount 
information to be included on the call's Billing record. 

1.4.4.1 LlDB database provides information for 
use in processing Alternately Billed Services 
(ABS) calls including calling card, billed to third 
number, and collect calls. 

1.4.5 The ICNAM database is used with certain End Office 
Switch features to provide the calling party's name to 
CLEC's End User Customer with the applicable feature 
capability. ICNAM database contains current listed name 
data by working telephone number served or administered 
by Qwest. including listed name data provided by other 
Telecommunications Carriers participating in Qwest's calling 
name delivery service arrangement. 

1.4.5.1 Qwest will provide the listed name of the 
calling party that relates to the calling telephone number 
(when the information is actually available in West's 
database and the delivery thereof is not blocked or othelwise 
limited by the calling party or other appropriate request). 

1.4.5.2 For CLEC's QPP" End User Customers, 
Wes t  will load and update CLEC's QPP" End User 
Customers' name information Into the LIDB and ICNAM 
databases from CLEC's completed service orders. The 
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process will be bnctionally equivalent to the proass used 
for these databases with UNE-P as of June 14.2004. CLEC 
is responsible for the accuracy of its End User Customers' 
information. 

1.4.5.3 Qwest shall exercise reasonable efforts lo 
provide accurate and complete LIDB and ICNAM 
information. The information is provided on an aS-iS basis 
with all faults. Qwest does not warrant or guarantee the 
correctness or the completeness of such information; 
however, Qwest will access the same database for CLEC's 
QPP" End User Customers as Qwest accesses for its End 
User Customers. In no event shall Qwest have any IiabilitL 
for system outage or inaccessibility or for losses arising from 
the authorized use of the data by CLEC. 

1.4.5.4 There is no charge for the storage of 
CLEC's QPP" End User Customers' information in the LlDB 
or ICNAM databases. 

1.4.6 CLEC Branded Operator Services and Directory 
Assistance will be available to CLEC with QPPm service 
and will be provided pursuant to the terms and conditions of 
CLEC's ICAs. 

1.5 Shared Transport 

1.5.1 Qwest shall 'provide the Shared Transport Network 
Element as part of me QPP" service. Transport beyond 
Qwest's local interoffice network will be carried on Qwest's 
IntraLATA Toll network and provided by Qwest to CLEC only 
if CLEC chooses Qwest to provide IntraLATA Toll services 
for its QPP" End User Customers. The existing routing 
tables resident in the Switch will direct both Qwest and 
CLEC traffic over Qwest's interoffice message trunk network. 

1.5.1.1 Qwest does not authorize CLEC to offer 
Qwest the ILEC as a Local Primary interexchange 
Carrier (LPIC) to its existing or new QPPW End 
User Customers. Where CLEC assigns Qwest as 
LPlC 5123 to CLEC's existing or new QPP" End 
User Customers, Qwest will bill CLEC at the rates 
contained or referenced in the attached Rate 
Sheet 

1.5.1.2 If. during the term of this Agreement, 
Qwest offers toll service to CLEC's QPPm End 
User Customers, Qwest must establish its own 
Billing relationship with such QPPm End User 
Customers. Qwest may not bill CLEC, and CLEC 
shall have no obligation to pay Qwest, for toll 
service Wes t  provides to CLEC's QPPw End 
User Customers. In addition. CLEC shall have no 
obligation to bill CLEC QPPm End User 
Customers for toll service provided by Qwest 

1.5.2 Qwest will provide Shared Transport to cany 
originating access traffic from. and terminating to, CLEC 
QPPw End User Customers. CLEC Iraffic will be camed on 
the same transmission facilities between End Office 
Switches. between End Office Switches and Tandem 
Switches, and between Tandem Switches in its network 
facilities that Wes t  uses for its own traffic. 
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SERVICE EXHIBIT 1 - QWEST PLATFORM PLUSTM SERVICE 

1.5.3 Shared Transport usage will be billed in accordance 
with the rates provided in The Rate Sheet. 

1.6 QPPTM Service Arrangement Descriptions 

1.6.1 QPPTM Buslness is available to CLEC for CLEC's 
business end users and is offered in the following 
cornbination: Analog Line Side Port and Shared Transport 
provided pursuant to this Agreement combined with Analog - 
2 Wire Voice Grade Loop provided pursuant to CLEC's 
ICAs. 

1.6.2 QPPTM Centrex is available to CLEC for CLEC's 
business end users. QPP" Centrex services include 
Centrex 21. Centrex Plus, and Centron and is offered in the 
following combination: Analog Line Side Port and Shared 
Transport provided pursuant to this Agreement combined 
with an Analog - 2 Wire Voice Grade Loop provided pursuant 
to CLEC's ICAs. 

1.6.2.1 CLEC may request a conversion from 
Centrex 21, Centrex-Plus or Centron service to QPPm 
Business or QPP" Residential. 

1.6.2.2 Qwest will provide access to Customer 
Management System (CMS) with QPPw-Centrex at the 
rates set forth in the Rate Sheet. 

1.6.3 QPPm ISDN BRI is available to CLEC for CLEC's end 
user customers and is offered in the following combination: 
Digital Line Side Port (Supporting BRI ISDN), and Shared 
Transport provided pursuant to this Agreement combined 
with a Basic Rate ISDN Capable Loop provided pursuant to 
CLEC's CAS. 

1.6.4 QPPw PAL is available to CLEC for CLECs 
Payphone Service Providers (PSPs) and is offered in the 
following combination: Analog Line Side Port, and Shared 
Transport provided pursuant to this Agreement combined 
with Analog - 2 Wire Voice Grade Loop provided pursuant to 
CLEC's ICAs.. QPPw PAL may only be ordered for and 
provisioned to Payphone Service Providers (PSPs). 

1.6.5 QPP" PBX is available to CLEC for CLEC's business 
End User Customers. QPPTu PBX will be offered in the 
following combinations: 

1.6.6 PBX Analog non-DID Trunk combination consists of 
Analog Line Side Port and Shared Transport provided 
pursuant to this Agreement combined with Analog - 2 wire 
Voice Grade Loop provided pursuant to CLEC's ICAs. 

1.6.7 PBX with Analog 1-Way DID Trunks combination 
consists of DID Trunk Port and Shared Transport provided 
pursuant to this Agreement combined with Analog - 2 wire 
Voice Grade Loop provided pursuant to CLEC's IC&. 

1.6.8 PBX with Analog 2- Way DID Trunks combination 
consists of DID Trunk Port and Shared Transport provided 
pursuant to this Agreement combined with Analog - 4 wire 
Voice Grade Loop provided pursuant to CLEC's IC&. 

1.6.9 QPP" Resldentlal is available to CLEC for CLEC's 
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residential End User Customers and is offered in the 
following combination: Analog Line Side Port and Shared 
Transport provided pursuant to this Agreement combined 
with Analog - 2 Wire Voice Grade Loop provided pursuant t0 
CLEC's ICAs. QPPm Residential may only be ordered for 
and provisioned for residential end user application. The 
definition of residential service shall be the same as in 
Qwest's retail tariffs as applied to Qwest's End User 
Customers. 

2.0 Additional Terms and Conditions and Service Features 

2.1 QPP" services will be available only in Qwest's Incumbent 
Local Exchange Carrier service area within its fourteen-state 
region. QPPm services will not be subject to any line 
limitations such as the Zone 1 four-line MSA restriction for 
unbundled switching. Qwest does not warrant the 
availability of facilities at any particular serving wire center. 
provided that Qwest warrants that CLEC shall be able to 
convert all CLEC UNE-P End User Customers as of the 
Effective Date to the QPPE service. QPPm services will 
not be available if facilities are not available. 
Notwithstanding the foregoing, Qwest represents and 
warrants that it will not otherwise !estrict facilities eligible to 
provide QPPm service and that any and all facilities that 
would otherwise be available for retail service to a Qwest 
End User Customer will be considered eligible for use by 
CLEC for QPPm service to serve that same End User 
Customer. 

2.2 Reserved. 

2.3 This Agreement is not intended to change or amend existing 
intermrrier compensation arrangements between CLEC and 
Qwest. Nothing in this Agreement shall alter or affect 
CLEC's right to receive any applicable universal service 
subsidy or other similar payments. 

2.3.1 Qwest shall provide to CLEC usage information within 
Qwest's control with respect to calls originated by or 
terminated to CLEC QPPTu End User Customers in the form 
of the actual information that is comparable to the 
information Qwest uses to bill its own End User Customers. 
Without limiting the generality of the foregoing, Qwest shall 
provide CLEC with the Daily Usage Feed billing information. 

2.3.2 Qwest shall provide CLEC with usage information 
necessary for CLEC to bill for InterlATA and InbalATA 
Exchange Access to the toll carrier (including West  where it 
is the toll carrier) in the form of either the actual usage or a 
negotiated or approved surrogate for this infomation. These 
Exchange Access records will be provided as Category 11 
EM1 records. 

2.3.3 Qwest will provide DUF records for all usage billable 
to CLEC's QPPN lines. including Busy Line Verify (BLV), 
Busy Line lntermpt (BLI). originating local usage, usage 
sensitive CLASSTu features, and mest-provided intralATA 
toll. These records will be provided as Category 01 or 
Category 10 EM1 records. Under this Agreement. 
terminating local usage records will not be provided. By 
agreeing to the foregoing, neither Party is foredosed from 
advocating for the provision of local twminating ~ ~ ~ r d s  via 
an appropriate forum. 
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SERVICE EXHIBIT 1 - QWEST PLATFORM PLUS" SERVICE 

2.4 

2.5 

2.6 

2.7 

2.0 

2.9 

2.10 

2.3.4 If CLEC chooses &est to provide lntraL4TA Toll 
Services for its QPP" End User Customers. CLEC shall 
compensate Qwest for such services in accordance with the 
Rate Sheet. 

QPPm will include the capability for CLECs End User 
Customers to choose their long distance service (InterLATA 
and IntraLATA) on a 2-PIC basis. 

2.4.1 CLEC shall designate the Primary lnterexchange 
Carrier (PIC) assignments on behalf of its End User 
Customers for InterLATA and IntraLATA services. CLEC 
shall follow all Applicable Laws, rules and regulations with 
respect to PIC changes and Qwest disclaims any liability for 
CLECs improper PIC change requests. 

2.4.2 Feature and InterlATA or IntraLATA PIC changes or 
additions for QPPmU. will be processed concurrently with the 
QPPW order as specified by CLEC. 

Access to 911/E911 emergency services for CLEC's End 
User Customers shall be available pursuant to the terms and 
conditions of CLEC's ICAs. If Qwest becomes no longer 
obligated to provide access to 91l/E911 emergency services 
pursuant to 47 U.S.C. 5251. then Qwest shall thereafter 
provide such services under this Agreement with respect to 
all CLEC QPP" service End User Customers and new 
QPP" service End User Customers, to the same degree 
and extent that such 911/E911 emergency services were 
provided by Qwest prior to the elimination of 911/E911 
emergency services as an obligation under 47 U.S.C. 9251. 

Reserved. 

Qwest AIN, Qwest Voice Messaging Services and Qwest 
DSL (dependent upon service compatibility and end ofice 
availability) are offered on a commercial basis and may be 
purchased with QPP" at the rates set forth in the attached 
Rate Sheet. Retail promotions may not be combined with 
QPP". Non-recurring charges associated with Qwest 
DSL" are not subject to discount. CLEC may order new or 
retain existing Qwest DSL service for End User Customers 
when utilizing QPPTY-POTS, QPPn"-Centrex. and QPPm- 
PBX (analog, non-DID bunks only) combinations. where 
Technically Feasible. The price for Qwest DSL provided 
with QPPm service is included in the Rate Sheet to this 
Agreement. 

Qwest DSL host service is not available with QPP" service. 

If Qwest develops and deploys new local switch features for 
its End User Customers, those switch features will be 
available in the same areas and subject to the same 
limitations with QPPm service. The rates to be charged 
CLEC for such new local switch features will be negotiated 
but will not in any case be higher than the retail rate Qwest 
charges. 

CLEC shall have the ability to combine the QPPm service 
with a compatible voicemail produd and stutter dial tone. 
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3.0 Rates and Charges 

3.1 The recurring ("MRC") and nonrecurring ("NRC") rates for 
QPP" services and all applicable usage-based rates and 
miscellaneous charges (other than applicable intercamer 
compensation charges such as access charges and 
reciprocal compensation and MRCs and NRCs for elements 
and services provided pursuant to CLEC's ICAs) are set 
forth in the attached Rate Sheets. The rates for QPPN 
services set forth in the attached Rate Sheets will be in 
addition to the applicable rates for elements and services 
provided under CLEC's ICAs. 

The loop element combined with a QPPW service Will be 
provided pursuant to CLEC's CAS with Qwest at the rates 
set forth in those ICAs. To the extent that the monthly 
recurring rate for the loop element in a particular state is 
modified on or after the Effective Date, the QPPm port rate 
for that state in the Rate Sheet will be adjusted (either Up Or 
down) so that the total rate applicable to the QPPm Service 
and loop combination in that state (after giving effect to the 
QPP" Port Rate Increases as adjusted for any applicable 
discount pursuant to Section 3.3 of this Service Exhibit) 
remains constant. The corresponding adjustment will be 
applied against the Port Rate Increases for the applicable 
state negotiated as a part of this Agreement and contained 
in the Rate Sheet. In no event shall any downward 
adjustment for a particular state under this section result in 
QPP" Port Rate Increase of less than $1.00, nor shall any 
upward adjustment for a particular state result in a QPP" 
Port Rate Increase of more than twice the scheduled 
increase. If the monthly recurring rate for the loop is 
modified by a shifl in zone designation the parties shall use 
the difference in the statewide average loop rate as the basis 
for such adjustment. if any. Nothing in this Agreement shall 
affect the rates or any othe,, terms and conditions for loops 
set forth in CLECs CAS with Qwest. For purposes of this 
Agreement, the Port Rate Increases refer to the increases in 
the Port rate reflecting market pricing on the attached Rate 
Sheets. 

Illustration 1: If the initial loop rate is $15, the initial Port rate 
is $3, and the scheduled Port Rate Increase is $2 for 
residential and $3 for business, an increase in the loop rate 
of $1.50 to $16.50 will result in a corresponding reduction of 
the Port Rate Increase for residential to $1.00 (calculated: 
$2.00 - $1 30, but in no event less than $1 .OO) and a 
reduction of the Port Rate Increase for business of $1.50 
(calculated: $3.00 - $1.50). 

Illustration 2: If the initial loop rate is $15. the initial Port rate 
is $3, and the scheduled Port Rate Increase is $2 for 
residential and $3 for business, a decrease in the loop rate 
of $2.50 to $12.50 will result in a corresponding upward 
adjustment of the Port Rate Increase for residential to $4.00 
(calculated: $2.00 plus $2.50, but in no event greater than 2 
X $2.00) and an upward adjustment of the Port Rate 
Increase for business to $5.50 (calculated: $3.00 plus 
$2.50). 

3.2 

3.3 Provided that Qwest has implemented the Batch Hot Cut 
Process in a particular state pursuant to the terms and 
conditions of the Amendment to CLEC's ICAs entered into 
contemporaneously with this Agreement, , the monthly 
recurring rates for the switch port in the attached Rate 
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SERVICE EXHIBIT 1 - QWEST PLATFORM PLUS" SERVICE 

3.4 

3.5 

3.6 

3.7 

3.8 

3.9 

Sheets shall increase incrementally by the amount of the 
applicable QPP" Port Rate Increase (as the same may be 
subsequently adjusted under Section 3.2) on January 1. 
2005. January 1,2006 and January 1,2007. If the Batch 
Hot Cut Process has not been implemented in a particular 
state such that Qwest is not able to process Batch Hot Cuts 
in that state by December 31, 2004, the QPP" Port Rate 
Increases for that state will not go into effect until such time 
as Qwest is able to process Batch Hot Cut orders in that 
state, and in the event of any such delay in the effective date 
of the QPPw Port Rate increases, there shall be no 
subsequent true up of the QPPm Port Rate Increases. If the 
number of CLEC's QPPw lines as of October 31,2005 
equals or exceeds 90% of the sum of CLEC's QPPwand 
UNE-P lines as of October, 31,2004, CLEC will be entitled 
to a discount off of the monthly recurring switch port rate 
applicable during calendar year 2006 equal to 10% of the 
QPPw Port Rate Increases that take effect January 1,2006. 
If the number of CLEC's QPP" lines as of October 31,2006 
equals or exceeds 90% of the sum of CLEC's QPPmand 
UNE-P lines as of October, 31,2005. CLEC will be entitled 
to a discount off of the monthly recurring switch port rate 
applicable during calendar year 2007 equal to 10% of the 
QPPw Port Rate Increases that take effect January 1,2007. 
For purposes of this section, the number of QPPm lines and 
the sum of QPPm service and UNE-P lines shall be 
calculated on a regionwide basis that includes all states in 
which this Agreement is in effect. 

CLEC shall be responsible for Billing its End User 
Customers served via QPPw for all Miscellaneous Charges 
and surcharges required of CLEC by statute, regulation or 
othetwise required. 

CLEC shall pay Qwest the PIC change charge associated 
with CLEC End User Customer changes of InterLATA or 
IntraLATA Carriers. Any change in CLEC's End User 
Customers' InterlATA or IntralATA Carrier must be 
requested by CLEC on behalf of its End User Customer. 

If an End User Customer is served by CLEC through a 
QPPw service, Qwest will not charge, assess, or collect 
Switched Access charges for InterlATA or IntralATA calls 
originating or terminating from that End User Customer's 
phone. 

Qwest shall have a reasonable amount of time to implement 
system or other changes necessary to bill CLEC for rates or 
charges associated with QPP" services. Such system or 
other changes must be completed and operational no later 
than December 31,2004. 

QPPm services have a one month minimum service period 
requirement for each CLEC End User Customer. The one 
month minimum service period is the period of time that 
CLEC is required to pay 100% of the monthly recurring price 
for the service even if CLEC does not retain service for the 
entire month. QPPm services are billed month to month and . 
shall afler the one month minimum service period is satisfied 
be prwated for partial months based on the number of days 
service was provided. 

To receive QPPm Residential rates after December 31. 
2004, CLEC must identify residential end users by working 
telephone number (WTN) via LSR by the later of (a) ninety 

September 23.2004lpjdlZ-Te1114 states 
A2 CDS040923-0001 MN CDS440923-0005 
CO CDS040923-0002 MT CDS040923-0006 

NO COS-040923-0007 
NE COSO40923-0008 

IA CDS-O4O923-0003 
ID CDS-040923-0004 . 
W h  CDSq40923-0013 1 WY CDS-040923-0014 
Service Exhibit I =  QWEST PLATFORM PLUS" SERVICE 

3.10 

4.0 

4.1 

4.2 

4.3 

4.4 

4.5 

5.0 

(90) days after the Effective Date and (b) January 1. 2005. 
Qwest will' not assess a nonrecurring charge for the 
processing of this records order to identify the installed base 
of residential end users. Following submission by CLEC Of 

such LSRs. CLEC and Qwest shall cooperate to ensure that 
appropriate updates are reflected in Qwest's billing Systems. 
TO the extent rates are not correctly applied during the first 
ninety (90) days after January 1. 2005. Qwest shall credit 
any overpayments to CLEC in a commercially reasonable 
manner. QPP" Business rates will apply to all WTNS not 
specifically identified as QPPW Residential. Changes to the 
LSR process intended to implement the residential identifier 
for new orders going fotward shall be implemented through 
the Change Management Process If the billing and ordering 
software for QPP" service is not available for commercial 
use on or before December 31.2004. Qwest and CLEC shall 
true-up charges monthly to reflect the pricing for b e s t  
QPPw service. 

The subsequent order charge is applicable on a per order 
basis when changes are requested to existing service. 
including changing a telephone number, initiating Or 
removing Suspension or Service. denying or restoring 
service, adding, removing or changing features, and other 
similar requests. 

Systems and Interfaces 

Qwest and CLEC shall continue to support use of existing 
UNE-P OSS interfaces and current OSS business rules for 
QPPw (including without limitation electronic ordering and 
flowthrough aDDlicable to UNE-P on June 14.2004) as the 
same may evolve over time, 

QPP" products and services are ordered via an LSR as 
described in the PCAT. Products and Services Ordering are 
found on the Qwest wholesale website. 

Prior to placing an order on behalf of each End User 
Customer, CLEC shall be responsible for obtaining and have 
in its possession a Proof of Authorization as set forth in this 
Agreement. 

When Owest or another provider of choice, at the End User 
Customer's request, orders the discontinuance of the End 
User Customer's existing service with CLEC, Qwest will 
render its closing bill to CLEC effective with the 
disconnection. Qwest will notify CLEC by FAX, OSS 
interface, or other agreed upon processes when an End 
User Customer moves to &est or another senrice provider. 
Qwest shall not provide CLEC or Qwest retail personnel with 
the name of the other service provider selected by the End 
User Customer. 

CLEC shall provide.Qwest and Qwest shall provide CLEC 
with points of contact for order entry, problem resolution, 
repair, and in the event speaal attention is required .on 
service request. 

Billing 

Qwest shall provide CLEC, on a monthly basis, within seven 
to ten (7 - 10) calendar days of the last day of the most 
recent Billing period, in an agreed upon standard electronic 
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format, Billing information including (1) a summary bill, and 
(2) individual End User Customer subaccount information. 
TO the extent CLEC needs additional or different billing 
information in order to properly bill its End Users or other 
Carriers (including without limitation Qwest), Qwest shall 
Work with CLEC in good faith to deliver such information. 

7.3.1 
installation commitment that Qwest. through its own fault. 
fails to meet, Qwest will provide a service credit equal to 
100% of the nonrecurring charge for that installation. The 
definition of a "missed installation commitmentm and the 
associated exclusions are desm'bed in Attachment A. 

Installation Commitments Met. For each 

6.0 Maintenance and Repair 
7.3.2 Out of Service Cleared within 24 Hours. For each 

6.1 West  will maintain facilities and equipment that comprise 
the QPPm service provided to CLEC. CLEC or its End User 
Customers may not rearrange, move, disconnect or attempt 
to repair Qwest facilities or equipment. other than by 
connection or disconnection to any interface between Qwest 
and the End User Customer, without the written consent of 
b e s t .  

6.2 Qwest shall provide general repair and maintenance 
services on its facilities, including those facilities supporting 
QPPm services purchased by CLEC. Without limiting the 
generality of the foregoing. Qwest shall repair and restore 
any equipment or any other maintainable component that 
may adversely impact CLEC's use of QPPN service. Qwest 
and CLEC shall cooperate with each other to implement 
procedures and processes for handling service-affecting 
events. There shall be no charge for the services provided 
under this section except as set forth in the Rate Sheet. 

Performance Measures and Reportlng. Performance 
Targets and Service Credits 

Each party shall provide suitably qualified personnel to 
perform its obligations under this Agreement and all QPPN 
services hereunder in a timely and efficient manner with 
diligence and care, consistent with the professional 
standards of practice in the industry, and in conformance 
with all applicable laws and regulations. The QPP" service 
attributes and process enhancements are not subject to the 
Change Management Process ('CMP). CLEC proposed 
changes to QPP" service attributes and process 
enhancements will be communicated through the standard 
account interfaces. Change requests common to shared 
systems and processes subject to CMP will continue to be 
addressed via the CMP procedures. 

Wes t  will provide commercial performance measurements 
and reporting against established perfonnance targets with 
QPP" service. The following performance measurements 
will apply to QPP" Residential and QPPm Business: (a) 
Firm Order Confirmations (FOCs) On Time, (b) Installation 
Commitments Met. (c) Order Installation Interval. (d) Out of 
Sem'ce Cleared within 24 Hours, (e) Mean Time to Restore, 
and (r) Trouble Rate. Commercial measurement definitions, 
methodologies. performance targets and reporting 
requirements are attached as Attachment A. Qwest will 
provide CLEC with the raw data necessary to allow CLEC to 
disaggregate results at the state level. 

CLEC will be entitled to service credits only for each 
instance of a missed installation commitment and each 
instance of an out of service condition that is not deared 
within 24 hours as described below. All such service credits 
shall be applied automatically by Qwest as credit against 
CLEC's bill for the billing period folloWing the one in which 
the credits were accrued. 

7.0 

7.1 

7.2 

7.3 

out-of-service condition that Qwest. through its own fault, 
faits to resolve within 24 hours. Qwest will provide a service 
credit equal to one day's recurring charge (monthly recurring 
charge divided by 30) for each day out of service beyond the 
first 24 hours. (For example. if the out-of-service condition 
exists for 25 to 47 hours, CLEC would be entitled to a credit 
equal to the monthly recurring charge divided by 30. If the 
out-of-service condition existed for 48 to 71 hours, the credit 
would equal two times the monthly recurring charge divided 
by 30).. The definition of an "out of service condition" and 
the associated exclusions are described in Attachment A. 
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Attachment A to Service Exhibit 1 
Performance Targets for Qwest QPP Service 
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I 

Reporting Period: One month Unit of Measure: Percent 

Individual CLEC FOC-1A: FOCs provided for fullv electronic LSRs received via IMA- 1 GUI or IMA-ED1 
0 FOC-1 B: FOCs provided for electronichanual LSRs received via 

IMA-GUI or IMA-ED1 
Formula: 
FOC-1A = {[Count of LSRs for whichthe original FOC's "(FOC Notification Date & Time) - (LSR 

received datehime (based on scheduled up time))" is within 20 minutes] + (Total Number of 
original FOC Notifications transmitted for the service category in the reporting period)} x 100 

FOC-1B = {[Count of LSRs for which the original FOGS '(FOC Notification Date & Time) - (Application 
Date & Time)" is within the intervals specified for the service category involved] i (Total 
Number of original FOC Notifications transmitted for the service category in the reporting 
period)} x 100 
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Product Reporting: Performance Target: 
FOC-1 A 

Q P P-POTS 
I 

FOC-1 B I 95% within standard FOC 

95% within 20 minutes 

I intervals (specified below) 
Standard FOC Intervals 

Product Group ’ 
QPP-POTS (1 -39 lines) 

FOC 
Interval 
24 hrs 

Performance can be measured 
beginning in August 2004 (to be 
reflected on September 2004 
reporting) or the first full month 
of QPP service (for the following 
month’s reporting), whichever is 
later. 

Notes: 
1. LSRs with quantities above the highest number specified for each 
product type are considered ICB. 
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Reporting Period: One month 

Exclusions: 
0 Disconnect, From (another form of disconnect) and Record order types. 

Due dates missed for standard categories of customer and non-Qwest reasons. Standard 
categories of customer reasons are: previous service at the location did not have a customer- 
requested disconnect order issued, no access to customer premises, and customer hold for 
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage. 

0 Records involving official company services. 
0 Records with invalid due dates or application dates. 
0 Records with invalid completion dates. 
0 Records with invalid product codes. 
0 Records missing data essential to the calculation of the measurement per the measure definition. 

Unit of Measure: Percent 
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Reporting: 
Individual CLEC 

Disaggregation Reporting: Regional level. 
0 Results for producthervices listed in Product Reporting under 'MSA'Type 

Disaggregation" will be reported according to orders involving: 
ICM-IA Dispatches (Includes within MSA and outside MSA); and 
ICM-1 B No dispatches. 

Results for productslservices listed in Product Reporting under "Zone-type 
Disaggregation" will be reported according to installations: 

ICM-IC Interval Zone 1 and Interval Zone 2 areas. 



Product Reporting 
MSA-Type: 

QPP-POTS 

Zone-Type: 

Performance Target: 

QPP-POTS (Dispatch and No Dispatch) I 95% 

Ava ila b i I i ty : 

Performance can 
be measured 
beginning in 
August 2004 (to be 
reflected on 
September 2004 
reporting) or the 
first full month of 
QPP service (for 
the following 
month's reporting), 
whichever is later. 

Notes: 
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011-1 - Order installation Interval 

Reporting Period: One month Unit of Measure: Average Business Days 

Reporting: 
Individual CLEC 

I 

Disaggregation Reporting: Regional level. 
0 Results for productkervices listed in Product Reporting under "MSA Type 

Disaggregation" will be reported according to orders involving: 
011-1A Dispatches (Includes within MSA and outside MSA); and 
011-1 B No dispatches. 

0 Results for productslservices listed in Product Reporting under "Zone-type 
Disaggregation" will be reported according to installations: 

011-1 C Interval Zone 1 and Interval Zone 2 areas. 
I 

Formula: 
C[(Order Completion Date) - (Order Application Date) - (Time interval between the Original Due Date 
and the Applicable Date) - (Time intervals associated with CLEC-initiated due date changes or delays 
Dccurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period 

Explanation: The average installation interval is derived by dividing the sum of installation intervals for 
all orders (in business days) by total number of service orders completed in the reporting period. 

Exclusions: 
0 Orders with CLEC requested due dates greater than the current standard interval. 
0 Disconnect, From (another form of disconnect) and Record order types. 
0 Records involving official company services. 
0 Records with invalid due dates or application dates. 
0 Records with invalid completion dates. 
0 Records with invalid product codes. 
0 Records missing data essential to the calculation of the measurement per the measure definition. 
0 Orders involving individual case basis (ICB) handling based on quantities of lines or orders 

deemed to be projects. 
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Product Reporting: I 
MSA-Tvpe - Reported As: 
QPP-POTS Average business days 

Zone-Type - 

QPP-POTS iNo 'Dispatch) 

Availability: 

Performance can be 
measured beginning in 
August 2004 (to be 
reflected on September 
2004 reporting) or the first 
full month of QPP service 
(for the following month's 
reporting), whichever is 
later. 

I 
Notes: 

1. According to this definition, the Applicable Due Date can 
change, per successive CLEC-initiated due date changes or 
delays, up to the point when a Qwest-initiated due date change 
occurs. At that point, the Applicable Due Date becomes fixed 
(Le., with no further changes) as the date on which it was set 
prior to the first Qwest-initiated due date change, if any. 
Following the first Qwest-initiated due date change, any further 
CLEC-initiated due date changes or delays are measured as 
time intervals that are subtracted as indicated in the formula. 
These delay time intervals are calculated as stated in the 
description. (Though infrequent, in cases where multiple 
Qwest-initiated due date changes occur, the stated method for 
calculating delay intervals is applied to each pair of Qwest- 
initiated due date change and subsequent CLEC-initiated due 
date change or delay. The intervals thus calculated from each 
pairing of Qwest and CLEC-initiated due dates are summed 
and then subtracted as indicated in the formula.) The result of 
this approach is that Qwest-initiated impacts on intervals are 
counted in the reported interval, and CLEC-initiated impacts on 
intervals are not counted in the reported interval. 
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Reporting Period: One month 

Reporting: 
Individual CLEC 

Unit of Measure: Percent 
I 

Disaggregation Reporting: Regional level. 
0 Results for producffservices listed in Product Reporting under "MSA Type 

Disaggregation" will be reported according to orders involving: 
00S24-1A Dispatches (Includes within MSA and outside MSA); and 
OOS24-16 No dispatches. 

Results for productslservices listed in Product Reporting under "Zone-type 
Disaggregation" will be reported according to installations: 

OOS24-1 C Interval Zone 1 and Interval Zone 2 areas. 
I 

Formula: 
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24 
hours) I (Total Number of Out of Service Trouble Reports closed in the reporting period)] x I00 

Exclusions: 
Trouble reports coded as follows: 
- For products measured from MTAS data (products listed for MSA-type disaggregation), 

trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble 
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit 
Found OK, and Miscellaneous - Non-Dispatch, non-Qwest (includes CPE. Customer 
Instruction, Carrier, Alternate Provider). 
For products measured from WFA (Workforce Administration) data (products listed for Zone- 
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test 
0 K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE). 

Subsequent trouble reports of any trouble before the original trouble report is closed. 
Information tickets generated for internal Qwest systemlnetwork monitoring purposes. 
Time delays due to "no access" are excluded from repair time for products/services listed in 
Product Reporting under "Zone-type Disaggregation". 
For products measured from MTAS data (products listed for MSA-type disaggregation), trouble 
reports involving a "no access" delay. 
Trouble reports on the day of installation before the installation work is reported by the 
technicianfinstaller as complete. 
Records involving official company services. 
Records with invalid trouble receipt dates. 
Records with invalid cleared or closed dates. 

- 

Records with invalid product codes. 
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Records missing data essential to the calculation of the measurement per the measure definition. I 

... - . . 
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~~ ~~ 

rting: I Performance Targets: 
MSA-Type - 

QPPPOTS Dispatch and Non-Dispatch 190% 
~ -~ 

Zone-Tvpe - 
Availability: 

Performance can 
be measured 
beginning in 
August 2004 (to be 
reflected on 
September 2004 
reporting) or the 
first full month of 
QPP service (for 
the following 
month's reporting), 
whichever is later. 

Notes: 



Reporting Period: One month 

Reporting: 
Individual CLEC 

Unit of Measure: Hours and Minutes 
I 

Disaggregation Reporting: Regional level. 
Results for productkervices listed in Product Reporting under "MSA Type 
Disaggregation" will be reported according to orders involving: 

MlTR-1A Dispatches (Includes within MSA and outside MSA); and 
MTTR-1 B No dispatches. 

Results for products/sewices listed in Product Reporting under "Zone-type 
Disaggregation" will be reported according to installations: , 

MlTR-1C Interval Zone 1 and Interval Zone 2 areas. 

Formula: 
C[(Date & Time Trouble Report Cleared) - (Date & Time Trouble Report Opened)] + (Total number of 
Trouble Reports closed in the reporting period) 

Exclusions: 
0 

e 

0 

0 

0 

e 
e 

0 

0 

Trouble reports coded as follows: 
- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble 

reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the 
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and 
Miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier, 
Alternate Provider). 
For products measured from WFA (Workforce Administration) data (products listed for Zone- 
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test 0 
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE). 

- 

Subsequent trouble reports of any trouble before the original trouble report is closed. 
Information tickets generated for internal Qwest systendnetwork monitoring purposes. 
Time delays due to -no access" are excluded from repair time for productskewices listed in Product 
Reporting under "Zone-type Disaggregation". 
For products measured from MTAS data (products listed for MSA-type disaggregation), trouble 
reports involving a "no access" delay. 
Trouble reports on the day of installation before the installation work is reported by the 
technicianAnstaller as complete. 
Records involving official company services. 
Records with invalid trouble receipt dates. 
Records with invalid cleared or closed dates. 
Records with invalid product codes. 

0 Records missing data essential to the calculation of the measurement per the measure definition. 
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Product Reporting: 
MSA-Type - 
QPP-POTS 

I I 
Zone-Tvpe - 

Performance Target: 
QPP-POTS (No Dispatch) 5 Hours 

QPP-POTS (Dispatched) 14 Hours 

Availability: Notes: 

Performance can be measured beginning in 
August 2004 (to be reflected on September 2004 
reporting) or the first full month of QPP service 
(for the following month's reporting), whichever is 
later. 
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TR-1 - Trouble Rate 
Purpose: 
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or 
element. 
Description: 
Measures trouble reports by product and compares them to the number of lines in service. 

Includes all trouble reports closed during the reporting period, subject to exclusions specified 
below. 
Includes all applicable trouble reports, including those that are out of service and those that are 
only service-affecting. 

Reporting Period: One month 

Reporting Individual CLEC 

Formula: 
[(Total number of trouble reports closed in the reporting period involving the specified service 
grouping) + (Total number of the specified services that are in service in the reporting period)] x 100 

Exclusions: 

Unit of Measure: Percent 

Disaggregation Reporting: Regional level. 

Trouble reports coded as follows: 
- For products measured from MTAS data (products listed for MSA-type, trouble reports coded 

to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network 
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and 
Miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier, 
Alternate Provider). 
For products measured from WFA (Workforce Administration) data (products listed for Zone- 
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test 0 K (TOK), 
Carrier Action (IEC) and Customer Provided Equipment (CPE). 

- 

Subsequent trouble reports of any trouble before the original trouble report is closed. 
Information tickets generated for internal &est system/network monitoring purposes. 

0 Time delays due to "no access" are excluded from repair time for products/services listed in 
Product Reporting under "Zone-type". 

0 For products measured from MTAS data (products listed for MSA-type. trouble reports involving a 
"no access" delay.) 

0 Trouble reports on the day of installation before the installation work is reported by the 
technician/installer as complete. 

0 Records involving official company services. 
0 Records with invalid trouble receipt dates. 
0 Records with invalid cleared or closed dates. 
0 Records with invalid product codes. 
0 Records missing data essential to the calculation of the measurement per the measure definition. 
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Product Reporting: Performance Target: 

MSA Type: 

Diagnostic QPP-POTS 

Zone Type: 

Availability: Notes: 

Performance can be measured beginning in 
August 2004 (to be reflected on September 2004 
reporting) or the first full month of QPP service 
(for the following month’s reporting), whichever is 
later. 

0 
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Qwest Platform PlusTH (QPPTH) Rate Sheet -Arizona 

met I I I 
109.11.1.1.5.1 Analog Port Se.70l 
109.11.1.1.5.2 AnalogPM. Residenlial endusercredil I (  $4.10)( 
109.11.1.1.5.3 Digital Port(Suppming ERI ISDN) S l 6 . d  
109.11.1.1.5.4 PBX DID Port s.54 

I 
108. 11.1.1.6 Ports. EffecUve Januarv 01.2007 throuah term. If IncenllVe thresholds ARE 

lU9.1.1 Mass Market I I I 
108.8.1.1 QPP" Residential, Business. and PAL (Per MOU) I I $0.000823a I 
108.8.1.2 QPP" Centrex, ISDN ERI. and PEX Analog Trunks (Per line/trunk) IUGUFM I 50.24 

1 

NOT met I 
109 11 1 1 6  1 Analog Pon 
109 11 1 1 6 2 Analog Pon. Residential end user credit 
109 11 1 1 6 3 Lkgltal Pofi (SuppwtinQ BRI ISDN) 

SI 401 

10911 1 1 6 4  PWOIOPort $10 24 
($4 561 1 
517 34i 

- 
108.11.1.2 Local Swllch Usage 

109.11.1.2.1 
109.11.1.2.2 

QPP" Residential. Business, and PAL (Per MOU) 
QPP" Centu. ISON BRI. and PEXAnalw TNIIk.5 (Per LinwTNnk) 

I 

SO.000971 
UGUST SO.8lOOol 

1 

I I 

109 11.1 3 11 WI Fowammg: BusyLtnelDooI A n s v , w ~ m r n a M o  Svc Establlshment lSEPFA I 5153a 
109.1 I 1 3 10 Call Fonbadnq Dan't Amwer - IncMDrtg Only l69A I $3724 

I09 11.1.3.12 CallForwamg Bury Un&on'lAnswer(Expanded) IFVJ. I $37.23 - .  . .  
FVJHG I 
EVDHG 

109.11.1.3.13 Call Faw9ding.DontAnswer 69H. EVD. $37.2 

109.11.1.3.14 Call Fwwarding:Don7Answer/CaUForwatU B u s y C u s U ) m W ~ m ~ b l e  FSW $0.4 
Per me I I 

109.11.1.3.15 Call Waillrbglndicalbn-pertimingstate WUT I S 0 . a  

109.11.1.3.17 CLASS-CallT~ace.PeroaUrrenat ' NOUSOC f $2.34 
109.11.1.3.18 CLASS-cOntinuousRedial Nss I 51.24 

- 
109.11.1.118 CenVB~Cornmom Equipment WE. HYS I $1.1 &(.a 



Qwest Platform PlusTM IQPPT Rate Sheet -Arizona 

109.11.1.3.27 Conference Calling - Preset MOSPK Y1.73 
109.1 1.1.3.28 Oirect SlaUon Select / Busy Lamp Field per arrangement $0.34 
109.11.1.3.29 Dkected Call Pickupwith Bargem 6MD $19.81 
109.11.1.3.30 Directed Call Pickupwithout Barqein 690 $19.81 
109.11.1.3.31 DislincHve Rin@’Distinclive Call Waiting RNN US.% - 10911.1 3.32 Expensive Rwte Waminq Tone- per system wilh ARS AQWPS $70.64 

BUD 

109 11 1 3 33 Fanlilv Restriction Level -per  system 1 R K P S  I I $ 4 3 4  
IO9 11 1 3 34 Grouu Intercom IGCN I I 5044 
109 11 1 3 35 Hot Line -per line IHLA. HLN I I 509q  

~~ ~ 

109 11 1 3 36 Huntinq Multiposibon Hunt Queuing MH5 $37 94 
109 11 1 3 37 Huntinq Multiposilion with Announcement in Queue MHW $37 94 

MOHPS $40 od 109 11 1 3 38 Hunting MUltiDOSlliDn with MUSIC in Queue 
109 11 1 3 39 ISDN Short Hunt 
109 11 1 3 40 LOudSpeaker Paging -per hunk group 
109 11 1 3 41 Make Busy Anangements -per gmup 

NHGPG $1 64 
PTClPG $113 411 
A9AEX. 

SEPSR I 

109.11.1.3.51 Timeof DayControl forARS-persystem ATBPS S123.a 

109.11.1.3.53 Timeof DayRoutinq -perlinewith ARS ATB SO.5fl 

109.11,1.3.50 Station CampOn Service ~ per main station CPK $0.3‘4 

109.11.1.3.52 Time of Day NCOS Update with ARS A4T $0.54 

109.11.1.3.54 Ti-vnkVeriRcalion from Designaled Station BVS so.34 
109.11.1.3.55 UCD in hunt Qmup- Der line MHM. 50.4 

I I I I 
109 11.1 4 Other I I I 1 SeeAppiicableOwest 1 8 109.11.1.4.1 Custom Number 

see Applicable Owest 8 
Retaii Tatiff. Catalog or 
Price Llsl less Discount 
(which will be probided 

109.11.3 W e s t  CorporatIon (QC) InlraLATA Toll, LPIC 5123 I 1 nunuanttotermsand I 
109.20 Mlrcellaneoua Charqes 5, 6 

109.20.1 Non-Dealtm 
109.20.1.1 TmuMe Isolation Charge (IC) LTESX see 

Maintenam 
eof 

serdce. 
109.20.1.2 Netwolk Premises W d  Chame 

109.20.1.2.1 Basic 
109.20.1.2.1.1 First Increment HRH 11 see 
109.20.1.21.2 Each AdditiMal Increment HRHAl Additional 

109.20.1.2.2 overrime 
109.20 1.2.21 First Increment nRn i2  sse 
109.20.1.2.2.2 E a  Addilicnal I n ~ m e n t  HRHlU AdditiOnal 

I 

QwestMastEsSeMcesAgreement Quea Platform Flus (caw) Rate Shee~ . .  2 



Qwest Platform Plusm (QPPrU) Rate Sheet - Arizona 

109 20 2 2 Optional Testing (Additional Labor) 
109 20 2 2 1 Basic, First and Each Additional Increment OTNBX - see 
109 20 2 2 2 OWrne. First and Each Additional l n m n t  OTNOX AdmboMl - 
109 20 2 2 3 Premum. First and Each Additional Increment OTNPX Labor. 

I 1 
109.20.2.5.3 Premium 

t09.20.2.5.3.1 First Increment IHRHt3 - see 
109.20.2.5.3.2 Eacn Additional Increment lHRHA3 Addiikmal , 

I 
109.23 1.2 aw" AMIW P B X D I D T N ~ ~ S  

108.23.1.2.1 First Trunk IURCCD 520.34 
109.23.1.2.2 Each AddiUdMl I 53.04 

I I I I 
I I I 

lURCCU I 
I 

109.23.1.3 aPPm ISON BRI I I 
I I I Ul7d I 

B. 1.3.2 Each Addiiional I I I w.29 
I I vl?d 4 

(whkh rnll be povided 
m u a n t  to tams and 

. . .  _._ 



Qwest Platform Plusm (QPPm) Rate Sheet - Arizona 

10923.5 Clwest Voice Messaging Servlcer 

Relail Tanff. Catalog rw 
Pnce List less Discount 

1 
112.0 Operationat Support systems 

112.0.1 DevelOments and Enhancements. per Order Under deVelOpmeIIt 7 
112.0.2 Onqolnq Maintenance. per Order Under development 7 

7 112.0.3 NO Charqe at ths hme Daily Usage Records Ftle. per RecMd 

m 
1 

2 

3 

4 

6 

e 

7 

8 

Monthly Recurring credit applies lo QPP" Residential Services as set f o N  in Service Exhibit 1 to this Agreement. 

QPP' service includes nondiscriminatory access lo all vactical switch features that are loaded in Qwesrs End oftice Switch. See Ihe PCAT for all ccinpatible and 
a w b b  vertbi SwiCCh fealures. Only vertical swilch features with Nondecuning. Recurring. rw per Oearneme chages am Usted. Nonaecumng charges are 
applicable whenever a feature is added - whelher on new instanation. conversion. or change order activity. Those vettical switch features not listed have a rate of 
$0 for Monthly Recurring. Non-Recurring. of Per Occumce charges. 

USOCS have been pmvided in an elfor( lo ease item desaipUon and USOC associalion with charges. in the event USOCS are inaccurate or are revised. Owest 
reserves 
m.. *I*, e.. r u r (  *.. -,.. C l . 4  

The Subsequent Order Charge is applicable on a per order basis when changesam requested to existing senice. including changing a telephone number. inlrialing M 
removing Suspension or Servlce. denying of restomg seNic8. adding. removing. of changing features. and other similar wuesls. 

QPPn ISDN BRI and PBX am 'Oesign'. Remaining QPP" servirss are Won-Design- 

All charges and Incrementa sham be Me Same as Me comparable charges and increments in each stale SGAT. 

Qwesl and MCI agree to negotiate a charge in good faith. The Padles agree Mat me charges are intended lo allow Qwesl to recover its relevant costs and will be an 
apptDved charge. The charge MCI and Qwast have agreed upon wiH be Wnding io all CLECs. 

Where Me service has been deemed lo be a Telecommunications Service. Me Discounl will be provided pursctanl to CLEC'S ICA. Where Me service is not a 
Tekcommunicatlons servlea. the dlscwot win be 18%. 



Qwest Platform PlusTH (QPPrH) Rate Sheet - Colorado 

109.11.1.3.6 Attendant Access Line. PerStalIm IDZR I 
lCQ.11.1.3.7 AudMeMessaae Waitina IMGN. I 



Qwest Platform PlusTH (QPPm) Rate Sheet -Colorado 

SEPSR I 5337.17 
109.11.1.3.32 TmeofDavContml forARS. Per System ATBPS I 512466 

109.11.1.3.34 TmeofDavRoutine Per Lne ATBPS $1.51 
108.11.1.3.33 TimeofDavNCOS Updated. Per MainStaUon A4T w.55 

I 109.11.1.3.35 TtunkVerification from Desmnaled Slation. Per Line Equiooed BVS $1.15 
109.11.1.3.36 UCD-Call Waitlnq Indication. Per Unique liming Slate. Per Timinq State WUT 51.00 
108.11.1.3.37 U C D h  Hunt Grow. PerLme MHM. 

I IH6U.NZT I I $0661 
109.11.1.338 UCD-hieke Busy Arrangements. Per Gmup I I I 

109.11.3 W e s t  Corporation (QC) IntraLATA Toll. LPlC S 

109 20 2 3 Dmatch (McnUanal hspalch -No lrouble found) bT6W I see 
I I I 

109 20 2 4 Dispatch for Maintenance ot SeMe - No lmubb Found !Vr6DM I Adddmal 



Qwest Platform Plus" (QPPrU) Rate Sheet - Colorado 

I 
108 23.2 Inslatlatlon Nonrucurrlm Charaes 

109 23 2 1 QPP' Buslness. Centrex. PAL. and PEX Anatw nonOtO Trunks. Residenuat 
541 57 - 109 23 2 1 1 First Lvle Wecnanltedl NHCRA 

109 23 2 1 2 Each Aedlbonal Line Wechantzed) NHCRC $11 93 
109 23 2 1 3 Arst h e  (h4anual) NHCRB L171 
109 23 2 1 4 Each Mdhonal Line tManual) NHCRD $13 86 

109.23.1.2 QPP- PBX DID t r u n k  I 
$15.49 
$2.34 

109.23.1.3.1 Firs1 $11.34 
109.23.1.3.2 Each Additional $2.34 

109.23.?.2.1 FirslTmk URCCD 
109.23.1.2.2 Each Additional 

io9.23.1.3 aPP- ISDN BRI URCCU 

112.0 Owrattonal SIJDDCU~ Svstoms 
112.0.1 0eve)omentg and Enhancemta. (rermer 
112.0.2 Onama Malnlenance. ~ e r  Order 
112.0.3 DakUSaQe ReCOms F I ~ ,  WRecord 

I I 

NoChameatmisbme I 7 
NoUlameatmlslhne I 7 

So 000888 1 7  

I I I PrkaUstlessDiscwnl I I 

. 



Qwest Platform PlusTM (QPP") Rate Sheet - Iowa 

I 
109.1 1.1.1.4 Ports, EffecUve Janualy 01,2006 through December 31.2006. If IncenuYe 

thresholds ARE NOT met 
108.11.1.1.4 Analog Port $5 29 

, 109.11.1.1.4 Analog POT(. ResidenUal end user credi1 (Q.57) 

109.11.1.1.4PBXDID Pod $&a0 
109.11.1.1.4 Digital Porl (Supporting BRI ISDN) $18.51 

109.11.1.1.5 Porn. Effective January01.2007 through term. if imentlve thresholds ARE 

109 11 1 2 Local Swltch Usaqe I I I 
109 11 1 2 1 QPP' Residenlial. Busmess. and PAL (Per MOU) 1 SO001558 I 
109 11 1 2 2 BPP' Cenlrex. ISDN BRI. and PBX Analog Trunks (Per Linflrunk) IUGUST I $131 1 

I 
109.11.1.: Swltch Features 

109.11.1.3.1 A~ounlCOdes -wSyslem AZ8PS 581.05 
109.11.1.3.2 Anendanl Access Line, Per SIalion Line DZR $1.18 

$1.04 
109.11.1.3.4 AuUlomation cad-, per System AMPS $245.09 
109.11.1.3.5 AutDCal~ck RGE 58.52 
109.11.1.3.6 Aukmatic cine E N P B  m.35 

108.11.1.3.3 Audible Message Walling MGN. 
MWW 

109.1 1.1.3.7 Automatic Route Seleclion -Common Equipment, per System lF5GPG $2,150.42 
109.1 1.1.3.8 INA - FID 

Can Drop ONLY fa35 

Call ExdusiOn - Autmabc (ISDN) $1 04 

Can ExduSiOn - ManUal (IOSN) Ma0 
10911.1311 CallFawadmgBu~LIne 6eJ. 5852 

109 11.1 3 g NXB 

109111310 NA-FID 

WHO. 
EVO. 
EVOHG. 
018. 
EVBHO 

109 11 1 3 12 Call Fwwardlng Busy Une - lncuning Only m 1 x  53884 
108 11.1 3.13 Call ForWatdmg Don'IAnswer 69H. $8 52 

69"G 
EVD. 
EVDHG 
FSW 108.11.1.3.14 Call F0~rd i f lQ~ ' iAnswar lCaU Fomanling BusyCustamerP+mmaMR- 

109.11.1.3.16 Call FO!WardlngDon'lAnsvi8rlmomingOnly 
108.11.1.3.18 call FocwardinqVaW 
lDB.11.1.3.17 FVJ. 

Par Line $1.04 
69A 538.84 

' ' ESM,CVO : . . . '. 58.62 

I can F- : Busy Une I Don7 Answer (Expanded) ~FVJHG I I t38.84 
109.1 1.1.3.18 Call Forwarr%nn: Busy tine I Don? An- Roarammable W c a  EseblishmenlbEWA t I $16.04 

e 



Qwest Platform PlusTy (QPP") Rate Sheet - Iowa 

awest Pbthhm Flus (QPP) Rant sheet 



&est Platform PlusTy (QPP") Rate Sheet - Iowa 

~ 

109 20 2 1 Maintenance of Sewce 
109 20 2 1 1 Basic 

109 20 2 1 1 Fimt l n m e n t  
109 20 2 1 1 Each Additional Increment 

Tam: &lalog LW Pnce List 
less ~ ~ x o u n t  (which mn br 
pmvd6d pursuant to terms 
and cond8lions in CLECs -. , 

I 
Mvwxx See - 
MvwlX Mainlenanc 

*OQ.20 Miscellaneous Charges 
109.20.1 Non.Oeslqn 

109.20.1.1 Trouble Isdahon Charge (TIC) LTESX SW 
Maintenani 

IO9 20 2 1 2 Overlime I 
109 20 2 1 2 First Increment 
109 20 2 1 2 Each Additicml Increment 

IhnWvOX 
jhnvww 

See 
Mamtenanc 

109 20 2 1 3 Premium 
109 20 2 1 3 First Increment 
109 20 2.1 3 Each Additional Increment 

MVWPX See 
w 3 x  Maintenanc 

109.20.2.i optional Testing (Addilional Labor) 
109.20.2.2.1 Bask. Fi~st and Each Additional Incremenl 
109.20.2.2.2 Overlime. Firs t  and Each Additional lnaement 
109.20.2.2.3 Premium, First and Each Additional Increment 

10 

OTNBX See 
OTNOX Additional 
OTNPX Labor ~ 

109 20 3 2 2 Ovemme 
109 20 3 2 2 First incremen? 
109 20 3 2 2 Each Addllional Increment 

10920323 Premium 
109 20 3 2 3 Firsl Inawnent 
109 20 3 2 3 Each Addltional Increment 

I 
t'PD12 See - 
HRDAZ AdhlWiaI 

HRD13 See 
HROA3 AddillOnal 



Qwest Platform PlusTw (QPPTH) Rate Sheet -Iowa 

I 1  Tariff; catalog M Price List 
bss Discwnt (which will be 
provided pursuant b l W S  

and mdihons in CLEC's 

Tanff. Catalog M price l.1~1 
less mcount (which WII be 

-.. 
109.23.4 West DSL See Applicable West Retai 8 

m d e d  ouMMntt0 terms 
'ami coniitions in CLECS 

see App4icable Owes1 Retai 8 
Tariff, Catalog or Piice List 

109.23.5 *est Volce Messaging Servlcer 

less Discount 
I 

112.0 Operathat Support sptems 
112.0.1 Develomenw and Enhancements, per Order NO Charge at this tone 7 

7 112.0.2 Ongoinp Maintenance. per Order 
112.0.3 Daib Usage Records Rle. per Record 00 MJOW8 7 

Monthr/ R a m @  credit applies to CIPP' ResidenUat SennoeS as set fwlh in SMCe Exhibit 1 to MIS Agreement. 

NO Charge at this Hme 

BQ&S 
I 

2 QPP" setvice indudes nowlisaiminatwy am- to ail Wcal switch features that are loaded in Qwcsrs End Offlce Switch. Sea the PCAT far all mmpatible and 
available v d c a l  s d c h  features. Only vertical switch features with Non-Recurring. Recurring. or Per Occumce charges are listed. Non-Recuning charges are 
applicable whenever a feature is added -whether on new insfallation. mversim. or dange order aaivily. mose vertical milch features not listed haw a rate of 
$0 for Monthly Recurring. NOn-Recurring. or Per Occurrence charges. 

USOCS have been pmdded in an effort to ease item deseripaon and VSOC assodaurn with charges. In the event UsoCs are inaccurate or are rev*ed. Owes1 
F88exvea 

3 

4 The Subsequent Order Charge is applicable on a per order basis when changes am mauested to existing senrice. includlng changing a telephone number. inihting or 
removing Suspension or Service, denying or resloting service. adding. removing. or changing features. and olher similar requests. 

QPPN ISDN BRI and P W  are 'Design'. Remaining QPP- sewices are 'NokDesign'. 

All Charges and increments shall be the Same as the comparable charges and increments in each state Sat. 

9 

8 

7 Qwest and MCI agree to negociale a charge In good failh. The Parlies agree that the charges are intended to allow Owest to recover its relevant costs and will be an 
appoved charge. me charge MCI and Owes1 have agreed upan will be binding to au CLEcs. 

Where the senice has been deemed to be a Telecommunications Service. the Discount will be ptwided pufsuant la CLEC% ICA. Where tho sonrice is no1 a 
Telecommunications S&e. the dismunlwil be 18%. 

8 

.. :, .. .,. ... .: . ..d 
11 



w e s t  Platform Plus" (QPP") Rate Sheet -Idaho 

NOT met 
109 11 1 1 6 1 Analw Pon $621 
109 11 1 1 6 2 Analog Port. RBSldenllal end user credtl ($3 07) 1 
109.11 1 1 6  3 $17 40 Dlsllal POn (SuppMbng BRI ISDN) 
10911 1 1 6 4  P8XDIOPOrt I I 5730 

I 

Ift0S.N) 
108.11 13.10 WlF~wardillgB~~v~ne-lnuwnInqOnhl I6981X 52063 
108 11 1 3 11 Call ForwaidW Don? Anowe, lnming Only 169A 52063 

S1127 
108 11 1 3 13 C a U  Forwardag Dan?Ansuer/bfl Forvarding 8usy Customer programmable.)FSW 8 6 2  

~ 

100 11 1 3 12 Call Forwardiing: Busy L m  I Oonl mswr PmgrammaMe Serwce E~bblkhme~~liSEPFA 

12 



West Platform PlusTM (QPPTM) Rate Sheet -Idaho 



Qwest Platform PlusTM (QPPTH) Rate Sheet -Idaho 

I I I 
109 20 4 3 Dlspalch (Additional LhSpalrh - N O  trOuMe found) IVTGDC 1 
109 20 4 4 Dispatch Iw Mamtenance of SeMce ~ No Trouble Found lVT6DM 1 

I 
109 20 4 5 Nelwork Premises Work Charge 

109 20 4 5 1 Basic 
109 20 2 5 1 1 Ficsl Increment HRHll  See 
109 20 2 5 1 2 Each Additlonal Increment IJRHAI AddlUmal .. 

109 20 4 5 2 Overtime 
109 20 2 5 '2 1 flmt Increment HRH12 See 
109 20 2 5 2 2 Each Addibonal Increment HRHAZ AdaHoMI 

1 
I 

108 20 4 5 3 PremIum 1 
109 20 2 5 3 1 Flml Increment IHRH13 see 
108 20 2 5 3 2 Each Addlhonal Increment lHRHA3 AddlUOMl 

I I 
I I I I t 109.20.5 Doslgn and Non-Doslgn -south I I 

109.20.5.1 Tnp Charge. Premises Vlsil Charge INRTCY 1 I -e I 1 
Add i l I on a l 

109 20 5 2 Premises Wwk Charge 
10920521  B a x  

I09 20 5 2 1 1 flml Increment HRDl 1 SW 
109 20 5 2.1 2 Each Additional Increment HRDAl Addllional 



&est Platform PlusTy (QPPm) Rate Sheet -Idaho 

I 

10923.t 3 1 Fimt I 
109 23 I 3 2 

to9 23 i 3 app- ISDN BRI IURCCU 

Eacn Addittonal 
I I .108.23.2 Insbllatlon Nonrecurrlng Charges 

109.23 2.1 QPP" Buslness. Cenhex. PAL. and PBX Analoq nonDl0 Trunks. ReSldentlal I 
~ ~~ ~~ 

109 23 2 1 1 First bne (Mechanlzed) NHCRA 
109 23 2 1 2 Each AddltlMIal Line (Mechanlzed) NHCRC 
109 23 2 1 3 Firs1 Line (Manual) NHCRB 
109 23 2 1 4 Each Addltnmal Lme (Manual) NHCRD 

QPPm Analoq DID PBX Trunks 

QPP" ISDN-ERI 

1W 23 2 2 

109 23 2 3 

10923.1 QwesI AIN Features 

10933.4 Weat DSL 

I 
108.23.5 W e s t  Volcs Mesraglng Services 

112.0 Ovnatlonal Suvwrt Swtems 
1%?.0.1 
112.0.2 Onpoinp Maintenance. per Older 
112.0.3 

Develoments and Enhancements. per Order 

Daily Usage Records File. per Recwd 

., . . -. -^. 4 
See Appicable Qwest 
Retail Tariff, Calalw or 

mQs 
I Monlhly Recutilng credit applies lo QPP"' Residenlial Services as se1 forlh in Service Lhibi l  1 lo this Agreement. 

2 QPPN SMCe includes nondiscriminatory access to all venical switch fealures that am loaded in Qm)sl's End Offce Swilch. See the PCAT fw all compatible and 
available vartlcal swllch features. Only vetiiwl switch features with Non-Recurring. ~ecurring. or per Occunence cnarges are llsled. Non-Recumng charges are 
applicable whenever a feature is added ~whether MI new inscallation. convemlon. or change order advity. Those vertical milch feaiurer, not listed have a rate of 
SO for Monthly Recuning. NonAecumng. or Per Occurrence charges. 

USOCS have been provided in an elfoct lo ease ilem desuipliin and USOC association WiIh charges. In the wen1 USM3s are inaccurate or are revised. Owest 
reseNes 

The Subsequent older Charge is applicable on a per order basis when changes am requested to exisllng sBNTce, including changing a telephone number. initiaUng or 
removing Suspension or Service. denying or restoiing service, adding, removing, of changing features. and olher similar requests. 

QPPN ISON ERI and PBX are 'D)asign'. Remaining QPP" senrices am 'Non-Design'. 

An charges and i n m e n t s  Shall be lhe Same as the comparable charges and increments in each state SGAT. 

3 

4 

5 

6 

7 &esl and %I agree to negobte a charge in g w d  faith. The Parties agree Mal the charges are tnlended Io allow Qwest lo m e r  its relevant costs and will be an 
a w e d  charge. The charge MCI and owest have agreed upon will be binding to all CLECs 

Where the senice has been deemed to be a Telemunkat ions service. the Discount will be pmvid%d pursuant to CLECS ICA Where me secuice is not a 
~e~ec~mmvni~alions sarvlce, (he discwnt win be 18%. 

8 



West  Platform PlusTH (QPP") Rate Sheet - Minnesota 

I I I w.m 
109.8.1.2 QPP" Cenm.  ISON ERI. PAL. and PBXAnalog TNnkS (Perlindi~nk) IUGUFM I 10.21 I I I 

109.11.1.1.4 Ports, EffecUve JanwryOl.ZOO6 through 0ocemb~r31.2006.~lncmUve 
Ihreshdds ARE NOT met 
109.11.1.1.4.1 Analog Port $7.95 
109.11.1.1.4.2 Analoq Port, Residentil end user credit ($1.88) 1 
109.11.1.1.4.3 Digital Port (Supporting BRI ISDN) $14.19 
109.11.1.1.4.4 PBX DID Pod 57.76 

109.11.1.1.5 Pods. Effective JanuaryOl,2007throughterm, iflnconUvethreshOldSARE I 

I I I 59381 
I (5302)l 

I 1 $1562 I 

109 11 1 1 5 1 A m l ~  Porl I 
109 11 1 1 5 2 
109 11 1 1 5 3 

Analog Pm,  Resldenllal end user medl 
Dgital Port (SuDpOrtlng ERI ISDN) 

I 1  

c I 109.11.1.1.5.4 PBXDID Pod I $9.21 I I I 
I 

109.11.1.1.8 Ports, EltecCve January 01.2007 through term, If IncenUvethreshoMs ARE 
NOT met 
~09.11.1.1.6.1 Analoq Port $10.08 
109.11.1.1.8.2 Analoq Pon. Residentlal enduser credit ($3.36) 1 
109.11.1.1.6.3 Digital Port(Supporting BRI ISDN) $16.32 
109.11.1.1.6.4 PBXDID Port I $9.81 

1 

108 11.1.2 LocalSwltchUsaae 
109 11.1 2.1 QPP" Residenllal and Eus~ness (Per MOU) 
108.11 1.2.2 QPP" Cenfrex, ISDN BRI. PAL, and PBXAnalog Trunks (Per UnerTnink) UGUST 

109.11.1 3 Switch Features 

109.11.1 4 mer 
109.11.1 4.1 Cusbm Number 

mil Tariff. Catalog OT 
Prim Lir( leas Mscounl 
(which will be provided 
pursuanl lo lams and 

so44 109.112 Subsogum1 Order ChargeiFealura Change Charge NHCUU. 
NHCM 

109.113 West Crwporatlon (QC) Inb.LATA Toll. LPlG 5121 SseAppllcableQwesl a ~ 

Retail Tad. Catalog or 
Price Lid less Mscount 
(which lmll be p d e d  
pursuant 10 lams and 

I- I I I I 
L 
IM.20 Mhcelhnoous Charges 5.8 

109.20.1 Non-Deslgn 
10920. I 1 Trouble lsolabut Charge mC) LTESX see 

Mamlenanc 
eof 

~ -. _ _  _ _  - ._-- - 

c 109202 Deslgn 

. .  
.. , 



W e s t  Platform PlusTY (QPPnn) Rate Sheet - Minnesota 

I 109202.1.1 Baslc I I I 
109 20 2 1 1 1 First lnaernent I W X X  I See 
109 20 2 1 1 2 Each Addtionat Imrnenl  I W l X  I Maintenanc 

I 1w.zo.z.i .z wecume I I I 
109.20.2.1.2.1 First I n m a t  I W O X  I See 
109.20.2.1.2.2 Each Additional lnuement I W W  I Maintenanc 

I ius LU L 1 J rremiurn 1 I I 
109 20 2 1 3 1 First Increment I W P X  I See 
109 20 2 1 3 2 Each Addflimal lmrnenl I W S X  I Maintenam 

I 
I I I 

109.20.3.2.2.1 First Increment IHRDl2 I see 
109.20.3.2.2.2 Each Additional Increment IHRDAZ I Additional 

I I 

I - 100.23.2.3 OPP" lSON4Rl I u48.92 
I 

109.23.3 Owat AIN Foatwer SeeAppcicableQWest 8 
Retail Tatiff, Catalog or 
Price List less Discount 
(which will be provided 
pursuanl lo lemur and 
SeenppllcableQWesl 8 

Retail Tariff. Catalog of 
Price L i t  lass Discount 
(WhkhWOlbepmvided 
plrSuamlotennsand 

Retall Tariff. Cablog 01 
~ ~ I ~ O ~  

10923.4 PweSlOSL 

.̂ --. 
1 0 0 . 2 ~  ~vresrvoice Mossaglng SMVlces SeeApplicableQwsl 8 

I . . .  
I 

12.0 OpeIatlanrl SWDort svr I O I M  I t I I 
112.0.1 DevelanentsandEnhancemenk.perOrder I underd8b%3lWmMl I 7 

. .  
Omru Plalform Plus (PFP) W e  Shem ., . 



W e s t  Platform Plusm (QPPTy) Rate Sheet - Minnesota 

I I I underdevetopmmt I 7 
112.0.5 Daily Usage Reowds File. per Record I $0.00 1 7  

,!tQm 
1 

2 

3 

4 

5 

6 

7 

a 

Monmly Recurring credit applies lo QPP' Residential Sewkes as set fofth in Service Exhibit 1 lo this Agreement. 

QPP' sewice indudes nondiscriminatory access IO all vertical milch features that are loaded in O~esl's End Office Switch. .%e me K A T  for au compalible and 
available verlical switch features. Only vartical milch features with Nan-Recurring. Recurring. or Per Occummce cham are Usled. Non-Recum'ng charges are 
applicable whenever a feature is added - wnemer on new installation, mnversion. cf change order actlvity. ThoSB vedcal switch features nol Hsled haw a lsle of 
M for Monrniy Recurring. Non-Recurring. or Per Occurrence charges. 

USOCs have been pmvided in an effort lo ease item dBXdpUon and USOC association wih charges. In the ?%?nI USOCS are inamrate or are revised. Qwesl 
reSBN9S 

The Subsequent Order Charge &applicable on a per order basis when changes are requested lo existing servife. including changing a Idephone number. initialing 
removlng Suspensicn of Service. denylng c# resloring service. adang. removing. or changlng feahms. and other similar requests. 

QPPN ISDN ERI and PEX are Pesign'. Remaining QPP" services are Non-DesigV. 

All charges and incremenk shall be h e  same as he cornparatie charges and lnaemenls in each stale SGAT. 

Qwesl and MCI agree lo negoliale a charge in 
a m v e d  charge. The charge MCI and Qwesl have agreed u p ~ l  will be binding lo all CLECs. 

Where the s&ce has been deemed lo be a T&awnmunlcauOns S~IVIC~. *e Discount win be provMsd pwsuan( to CLECs ICA. Where he &ce isnot a 
Telecommunications Service. the dlsccunl will be 18%. 

faith. The Parties agree that the charges am intended IO a l b  mest 10 m o w  its relebanl cos@ and will be an 

18 



Qwest Platform PlusTM (QPPTY) Rate Sheet - Montana 

1 

, *".""I. ,"", 
109.8.1.2 PPPN Centrex. ISDN BRI. PAL, and PBX Analcq Trunks (Per Iine/bunk) IUGUFM I 50.351 I 

met 
10911 1 1 5 1  AnabgPon $5 96 
109 11 1 1 5 2 Analog POR. Resldenllal end user Credil ($2 76) 1 
109 11 1 1 5 3 $21 85 
109 11 1 1 5 4 $8 99 

DlqlBl POr( (SuppOrtinq BRI ISDN) 
PBX DID Poll 

I I 
109.11.1.3 SwHch Fealures 2.3 

109.11.1.3.1 Account Codes -persystem AZWS $81.46 
109.11.1.3.2 Anendant Access Line-persbtionline DZR $1.18 
109.11.1.3.3 Audible M e s s a g e  Waiting MGN. $1.03 

lhmnnnr I 
109.11.1.3.4 Aumociration Codes - p e r s ~ t e m  AFYPS 1 s243.M) 
100.11.1.3.5 AutanaticLine ENPB I 50.35 

109.11.1.3.7 Call Orop FID ONLY 50.35 
109.1 1.1.3.6 AutOmaUc Route Setection -Common Equip. per splem FSGPG I $2,137.38 

109.11.1.3.8 Call Exclusion -Automatic NXE $1.03 

109.11.1.3.8 can Exclusion- Manual NA-FID 50.68 

109.11.1.3.10 Call Fowdrdlng Dan? Answer/ Carl Fewavmg Busy. Customer proBrammabk. FSW 

(ISDN) 

(IOSN) 
51.03 I 

mr Line I I 
109.11.1.3.1 1 Call Forwarding: Elmy UncyDon7 Answ Programmable Svc. EstaMishment [SEPFA I SlS.94 
109.11.1.3.12 Call Waitinglndlralion -pertimingscale IWUT I $1.03 
109.11.1.3.13 CenbexCunmon Equipmenl IHYE. HYS I t l M . 8 5  

I 
108.11.1.3.14 CUSS -Can Tw. PerOrmmw No U S E  $1.56 
109.11.1.3.15 CLASS - Continuws Redial NSS $1.28 
109.11.1.3.18 CLASS -LaslCan Rem NSQ I1 2 
109.11.1.3.17 CLASS -PriocitvCalling NSK $123 
109.11.1.3.18 CUSS -SelecUveCaU Farwamting lNCE $1.28 

... . 

.., . . , .  . . .  
, . . _,...., .. . . 

1 9 . .  . . 



Qwest Platform Plusm (QPP'") Rate Sheet - Montana 



Qwest Platform PlusTM (QPPTM) Rate Sheet - Montana 

I I 
URCCU I 

I I $32.04 
109.23.1.3.2 Each Additional I $2 .8  

109.23.1.3 appm ISDN BRI 
109.23.1.3.1 Firs1 

I 

100.23.6 West Vdce Mestaglng Sewlcsr 

Rice List lers Disciunt 
(whib will be provided 
pumuanl Io tenm and 

Retail Tariff, Cataloe or 
pI(m List less Discount 

ourusnt lo I(Mnp and 
(WNchwilltIepmvided 

I I I I 

21 



&est Platform Plusm (QPPTM) Rate Sheet - Montana 

appacable whenever a feature 4 add&- whether on new instananon. cornreno<or change-order MMV Those vm& mt~h iealures MI HSIM have a rate of 
$0 fW Monthly Rearnlng. Nondecumng. M Per Occurrence charges 

USOCs have been ptuv~edin an effort IO ease item descnpbon and usoc association mth charges In the event U.~OCS are maccurate or are reused, &es~ 3 
m e s  

The Subsequent Order Charge is applicable on a psr order basis when changes are requested to existing sewice. induding changing a telephone number. initiating 
remdng SUSpnSloII 01 Service. denylng or restoring sewice. adding. removing. (K changing features. and olher similar reguesb. 

QPP" ISDN BFU and PBX am 'Design'. Remaining QPP" services are WonDesign'. 

All chaw and Increments shall be the same as the comparable charges and increments in each state SGAT. 

QwesI and MU agree to negoaiale a charge in good him. The Parties agree (hat me charges are intended lo allow Owest to racover its relevant wsls and will be an 

4 

5 

8 

7 
approvedcharge. 
Owssl and MU agree to negoaate a charge In good faith. The Parties agree mat me charges are intended to allow Owest lo recover its rebmnt costs and will be an 
~pprwed charge. me charge MCI arid Qwesl have agreed upon will be binding ID all CLECs. 

Where the servica has been deemed to be a Telecommunications Service. the Discount will be provided pursuant to CLECs ICA When3 the service is not a 
Telecommunications W o e .  the dismunt will be 18%. 

8 

.. . . .  . . - . ~ - -  . .. . 

22 



Qwest Platform Plusn (QPPTH) Rate Sheet -North Dakota 

I 1 I I 

I 100 8 1 1 W P "  Residential and Busmess (Par MOU) I I soool l lool  
109 8 1 2 QPP" Cenlrex. ISDN BRI. PAL. and PBX Analog Trunks (Per llnelmnk) IUGUFM 1 $0 351 

ARE mol 
109 11 1 1 5 1 Analog Pori 57 53 
109 11 1 1 5 2 Analog Port. ReSldenhal end usw credif ($4 84) I 

10911 1 1 5 4  PBXDIDPat ts 81 
109 11 1 1 5 3 DigW POR (Supponirr BRI ISDN) $27 42 

109.11.1.3 Switch F~atures 2,3 
109.11.1.3.1 Aemunl codes - wrsyslem AZWS 581.45 

109.11.1.3.3 AudibleMessage Waiting MGN. $1.03 
lOS.11.1.3.2 Altendant Access Line - wr station line DZR $1.18 

. "  



W e s t  Platform Plusm (QPPm) Rate Sheet - North Dakota 

L 
?09.20 Mlscellanews Chames 5.6 

10~.2a.i NonOeslgn 
lD9.ZO.l.l Trouble Isolation Charge (TIC) LTESX See 

Mainlmanc 

108.11.1.4 Other 
109.11.1.4.1 Custom Number 

109.20.2 Deslgn 
109.20.2.1 Maintenance of Senice 

10820.2.1.1 Basic 
109.20.2.1.1.1 First Increment 
108.20.2.1.1.2 €ah ArMiUonat Increment 

See AppCcatde Owest 
Retail TaM, Calalcg or 
Price Lis1 less Discount 
(wtlich will be pmvided 

Mvwxx see 
MVwlX hbintenanc - 

pursuant to t m  and 

DC . I  

108.20.2.1 3 RBmim 
109.20.2.1.3.1 Firs1 Increment 
109.202.1.3 2 Each Addll~onal Inerema 

I 24.a 
I 36.7i 
I 

W P X  see 
Mvw3x wntenanc - 

~ e e  Applicable Qwest 
Relail Tariff. Catalog or 
Price List less Discount 
(which will be pmvided 
pursuant to lenns and 

I 
109.20 2.2 OptioMl TFSing (AddMWl Labor) I 

10920.22.1 Bask, Firs( and Each Addiriona) Inaement IOTNEX 
109.20.22.2 Ovemme. Fbsl and Each Ad.fttional Increment . lOTNOX 
109.20.22.3 Ptwnium. Fasl and Each Addhima Increment IOTNPX 

see 
AdditioMI - 

Labor- - 
I 

109.20.3 Derlan and NWerlmn 
109.20.3.1 Trip Chage - Remire Veil Ctwge No U s o c  

10820.32 PRvn~WonCchanle 
10920.3.2.1 Bask 

108.20.3.2.1.1 Rrsl lnwmenl “11 
108.20.3.2.1.2 Each Addilbnal Increment IIIROA~ 

I 108.20.2.1.2 Ovemme I I f 
108.M.2.1.2.1 Firs1 Increment I W O X  1 see 
108.20.2.1.2.2 Each Addilional l ~ ~ m e n t  IMvwW I Maiitenanc 

see 
AdduOnal 

see 
Addiuaral - 

I I 1 
109 20 2 3 Olspalch IACuibOnal [hspalch -No tmuble iwnd) IVr60C I see 
109 20 2 4 OlsDatch lW MalnteMnce 01 Senrlce. No T n u M  Famd IVr60U 1 MdiWM! 

., 
..”. . .  , , . - , 



Qwest Platform PlusTy (QPPTy) Rate Sheet -North Dakota 

109 20 3 2 2 OverQme 
109 20 3 2 2 1 Firs1 Increment HRD12 
109 20 3 2 2 2 Each Additional Increment HRDA2 

109 20 3 2 3 Premium 
10Q 20 3 2 3 1 First Increment HRD13 
109 20 3 2 3 2 Each Additional Increment HRDA3 

I09 20 3 3 Date Chanae 
109 20 3 4 Desian Chanae 
109 20 3 5 Expedite Chaqe 
109 20 3 6 Cancellation Chame 

109.23 Qwest Platform piusm (c)ppm) 

I 109.23.1 Conversion Narrecurnnq wtarqes I 
109.23.1.1 QPP" Business. Centrex. PAL. and PBX Analw non-DID Trunks. ResldenUal 

).23.1.1.1 First Line (Mechanized' 'SCCU " I 10: 
109.23.1.1.2 
."..I., a . " Each AddiWMl LI 

- h Additi 

. 

I W I ~  LJ. I I J First Line fManuaI 
.. 

I 109.23.1.1.4 taC 

$09.23.1.2 QPP' PEX DID Trunks 
109.23.1.2.1 First TNnk URCCD 
109.23.12.2 Each Additional 

109.23.1.3 QPP" ISDN BRI URCCU 
109.23.1.3.1 First 
109.23.1.3.2 Each Additbnal 

108.23.2 lnslatlatlon Nonrecuntng Charqes 
109.23.2.1 PPP" Euslness. Centrex. PAL, and PBX Analog non-DID Trunks. Resldentlal 

109.23.2.1.1 First Line (Mechanized) NHCRA 
109.23.21.2 Each Addiliinal tine (Mechanized) NHCRC 
109.23.2.1.3 First Line (Manual) NHCRB 
109.23.2.1.4 Each Additbnal Line (Manual) NHCRD 

PPP" Analw DID PBX Trunks 108.23.2.2 

109.23.2.3 appm ISDNBRI 

109.23.3 awes! AIM Features 

100.23.4 W e s t  DSL 

L 
109.23.5 W e s t  Volce Messaglng Selvlces 

112.0 Ooerational SUIJBO~~ Svstoms 
112.0.1 
112.0.2 Ongolnq Mainlemnce. per Order 

Develoments and Ennancemanls. per Order 

r 112.0.1 Daily Usage Records File. per Record 

kmi 
1 Monthly Recurring credit a@es lo QPP' Residential Sewices as set forth in Service Exhibit 1 lo this Agmmenr 

=PE Addilional 

see 
Addilmnal 

$77.1 q 
$0.71 
$0.14 

S1E.S 

$25.89 

527.82 

$57.85 
$18.60 
$65.88 
$19.29 

$166 57 

5325 30 

See Apptmbte -SI 8 
Relail Tanff. Catalog a 
Pnce Us1 less Dtscounl 
(which wll be pmded 
pursuant to lms and 

SeeAppbcableQwesl E 
Rerail Tanff. Catalog a 
Prlw Ust less Dlrcarnl 
(which wit be pmvided 
pursuant lo lenns and 

seenpplicabte(bes( 8 
~ e t a d  Tadff. Catalog 01 
Price Us1 less Dlscwnt 

N o m a  allhiiHme 
$0.001 1 

2 QPP" servlce indudes nondiscrlmlnatory access to all verlkal swim fealums mal am logded in Qwest's End OfIiw Swilch. See the PCAT for an compatible and 
available v d c a l  switch features. Only vmkal swilch features Mth Non-Recurring. Reeuning. or Per Ormmce charges are listed. Non-Recurring charges am 
applicable whenever a fealum is added - whether on new inslallatian. C O M I ~ ~ ~ W I .  w dlange order a&vily. mose Wcal bwilch fealures not listed have a mle d 
%I for Monthly Recunin& NorrRearning. 01 PeroccMence charges. 

USOCs have been provided in an efforI lo ease item dewiption and USOC association with charges. In the e ~ n l  USOCs am I;naaurale ware revised, Qwest 
m s e m  

The Subsequent W Charge is applicable on a per order basis when changes am requested 10 existing service. induding changing a Wephare number. initialing a 
removing Suspension or Service. denying or reslorhg servlca. adding, removing. 01 changing features. and other similar requests. 

3 

4 

5 

6 

7 

QPP" ISDN BRI and P&x are pesien: Remaining QPPN servicas are 'Non-Design'. 

All charges and increments shall be the same as the omparah &ages and increments in each state 5647. 

Ovresl and MCI agree to neeotiate a chaw in eood faii. The Parties agree lhal the charger are inlended 10 allow Quest Io recover its mlevanl costs and w i  be an 
appmved cham. The charge MCI w d  Owes1 bve a d  upon will be binding lo all CLEO. 

Where mesenicehas lmen deemed lo be a TelecmmunkaU~rs Senrife. me ~ s c a m l w i n  be wed plnuanlloCLECs ICPL When, the service is nota 
TBleCMnmuniCallMs senrica.  he mscount MII be 18%. 

. - . ._.'. . .. . . , . 
8 

. . I  . .  
sep(ember23, ~ ~ - T W . l 4 , s l a l e s  , , . 
AgreementNo.CDSMOQ230001 . . ,; . 

h t  ~ terserv ices A@reemmt &est P b U m  Plus (QPP) Rale Sheet . .  25 



Qwest Platform PlusrM (QPPTMb Rate Paae - Nebraska 

I I 

I 
I 

I $0.001 1 tool 
I 

109.8.1.1 
109.8.1.2 QPP" Centrex. ISON BRI. and PBX Analcg Trunks (Per linallfunk) IUGUFM I $0.351 

QPPN Residential. Business. and PAL (Per MOU) I 

109.11.1.1.2 Ports. EffecUvs Janwry1.2005~hrwghDecember31.2005 
109.11.1.1.2.1 Analog Port S.17 
109.11.1.1.2.2 Analog Port. Residential end user credit ($1.53) 1 
109.11.1.1.2.3 Diqital Port (Supporling BRI ISON) $1 1.28 
109.1 1.1.1.2.4 PBX DID Pod 55.70 I 



West Platform PlusTy (QPPTH) Rate Page - Nebraska 

109.11.1.3.30 HunUng: Multiposition Hunt Queuing 
108.11.1.3.31 Hunting: Mulliposition with Announcement in Queue 
109.11.1.3.32 HunUng: Multiposition with Music in Qveue 
108.11.1.3.33 ISDNShorl Hunt 
109.11.1.3.34 Loudspeaker Paging. perTNnk Gmup 
109.11.1.3.35 

I 109.11.1.327 Facility Resbiction Lt 
109.11 1328 C 
109.11.1.3.29 k 

1 
MH5 $38.40 
MHW 536.40 
MOHPS $3.43 
NHGPG $1.60 
PTQPG $166.52 
A9AEX. ^^ 

?vel. wr Sptem ] 541731 
imup Intercom IGCN 1 I so431 

I $0.95 HL4 HLN lot Line. per Ltne I 
Make BUSY Arrangements. per Gmup 

109.11.1.3.36 MakeBusy Arrangements. per Line 

109.11.1.3.39 MuskOnHold, perSptem 
109.11.1.3.40 .. ~~ Wvacy Release 

109.11.1.3137 Messaqe Center. per Main Siation Cine 
109.11.1.3.38 Message Waiting Visual 

,U.OJ 
PE9 
MB 1 $0.63 
MFR $0.32 
Mv5 M.32 
MHHPS $21.82 
UKPK $0.45 

109.11.1.3.44 SlaPiOn Cam@ Service. per Main Station 
109.1 1.1.3.45 Time of Day Cantmi for ARS, per System 
109.11.1.3.48 Time of Day NCOS Updale 
109.11.1.3.47 Time of DayRoutinq. per Line 
109.11.1.3.48 TNnkVerificationfrom Designated Station 

' 109.11.1.3.49 UCDin HunlGmup,perLine 

I 108.11.1.3.41 PueV Time IQTlPK I I $0.32 I 
109.11.1.3.42 SMDR-P -Archived Data ISR7CX I 1 $167.231 
109.11.1.3.43 SMDR-P - Serdca EslaMishmenl. Initial Installahon ISEPSP. I I $314531 1 

SEPSR 
CPK $0.32 
ATBPS $118.69 
A4T $0.51 
ATE $0.49 
BVS $0.37 
MHM. 

108.20.2.2 Oprional Teslina (Additional Labor) 
108.20.2.2.1 
109.20.2.2.2 
109.20 2.2.3 

Basic, RIS~ and Each Additional Incmmml 
Ovarcime. F M  and Each Additional lnwmenl 
Remkn. F M  and Each Additional Inawnen1 

109.20 MIsceIIaneaus Charges 
109.2O.q NOn-Deslnn 

10820.1.1 Tmuble Isolation Charge(T1C) LTESX 

I 

OTNEX see 
OTNOX Addilional - 
OTNPX Labor- - 

I $0.63 I 

See Applicable Qwest 
Retail Tanlf. Catalog a 
Pnce L s l  less Discount 
(which will be pmnded 
pursuant lo lerms and 
conditions in CLEC's 

$23 88 
$24 48 
$23 71 
$22 14 

512 80 

See Appicable Qwesl 
Retail Tanff. Calalw a - -  
Price List less D i m 1  
(mi W'll be Pmvlded 
pursuant to lerms and ^. --. 

See 
Mainlman( 

e of 

- 
8 

I I 
109.20.2.1.3 Premium I I I 

lo8.20.2.1.3.1 First ItlCrement I W P X  I see 108.20.2.1.3.2 EaCn Additional lnwmenl I W 3 x  I - MaiNenanc 

I 108.20.2.3 DsPaldl (AddilbMI DISWIC~ - No lmubie found) lvrsoc I seo 
109 20 2.4 Dispatch IOr Maintenance of SenACe - No Tmubk Found lW6LlM I AdditloMl 

I I I 

I I I I I 109.ZO.J h l s n  and NonOorlsn I I J 

27 
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109 20 3 2 Premises Work Charge 
1092032 1 BaSlC 

109 20 3 2 1 1 First lnaemenl HRD11 s e e -  
109 20 3 2 1 2 Each Addilional Increment HRDAl AddltlaMl 

109.23.1.2 QPP" PBX DID Trunks 
109.23.1.2.1 FiISlTNnk URCCD 523.45 
109.23.1.22 Each Additional 52.95 

I I 
109.23.2.3 OPP" ISONaRl 1 $244.28 

I 
10923.3 W e s t  AIM Fahues SeeApplicaMeOwesl 8 

Relail Tariff. Catalog w 
Prim Lis1 less Olscwnt 
(which Wal be provided 
pumuant IO mms and 

Retail larift, Catalog or 
Price Lis less Discount 
(which win be prwided 
pursuanl lo tenns and 

Relail Tariff. Catalog 01 
Price u t  less cixoun( 

10933.4 W e s t  DSL SeenpplicableQwssl 8 

108334 West Volcn MeSBaglng Sawices SeenppllcableQweol 8 

I I 
112.0 OperaUonal Supporl Systems 

112.0.1 Develomenls and Enhancemenb. per Order NoCharseatmabme ? 
iiz.03 Onqanp Maintenance, per order No Chame at llns bme 7 
1120.3 Dallyusage R- File. per R m a  tom29  

ManWy Recuning credil applies lo QPP" Residential Semcea as set fodh In Smce Exhitit 1 lo this AgreernmL 

QPPm servla, lmkdpi nondscrlmma(ocy aoceu ball venical rmch features that are loaded In Qweslt End OfRCe switch See me PCAT b a l l  compabble and 
avaibbla Weal svmkh lealures OntV vectical smtch lealures mm NonAacurrlng. Recumng. or Per Ormrrenca charges am Wed NmRecumg chargas are 
applmble whenever a fealum k added -whet% m new InstaibUon. mnversion. 01 chanw ader acthnly. Thse verlical switch lealures not Isled have a rated $0 
lor Monthly Reaming. Non-Recuning. or Per Oaaurence charges 

uSOWhavet%an pmvided inan effm to ease tlem destnpbonand USOC assodaummm charges In ms ewm USOCS are mnacanate ware revised. mest 
IEsetves 

&?.tQs 
1 

2 

3 

4 The Subsequenl ordsr Chaw LS appllcabk on a per adar bass when changes am requested lo &ling s e m  including changing a telephone number. aihamg Q 
removing sutpenslon or Sewka. danw or restoring SBMDB. addhg. remowlng 01 changlng fealur6s. and other similar requesls 

QPPm ISDN 8W and PBX am Deslgn' Rmahng QPP" S are"0nDeSign'. 

28 
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6 

7 

All charges and incremenls shall be me same as me comparable charges and increments in each slate SGAT. 

Chest and MCI a p e  lo negotiate a charge in good faith. The Patlies agree Mat h e  charges am intended to allow Owest to recover its relevant msts and Win be an 
appmed charge. The charge MCI and Owes1 have agreed upon MU be binding lo all CLECs. 

Where the service has been deemed to be a TeleccfnmunicaOons Smice. the Discount will be pmvided pursuant to CLEC's ICA Where Re service is nol a 
Te(ecwnmunica(ions S m e .  he discount witi be 18%. 

8 

~ . .  - .  . . . . . . .  . .  . .  

. ? s  . .  . 
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West Platform Plusw (QPPTW) Rate Page - Mew Mexico 

109.20 Mlrcelhnews Charger 
108.20.1 Non-Deslgn 

109.20.1.1 Trouble ISolaliOn Charge (TIC) 

I 109.11.1.3.27 Group Intercom IGCN I 
109.1 1.1.3.28 IHLA. HLN I I 

I 
5. e 

LTESX SEE 
Mainlenanc 

I I I I t 108.11.3 awest Corporatian (QC) IntralATAToll. LplC 5123 See Appilwble Q.veSl 8 
Retail Tanff, Catalog or 

l W 3 0 3  Dorlgn 
103.20.2.1 MaintfmancB of SeNice 

109.20.2.1.1 Basic 
109.20.2.1.1. First I n m t  
108.20.2.1.1. Each Adr3UonaI Incremenl 

109.20.2.1.2 Overlime 
100.20.2.1.2. Flm Increment 
109.20.2.1.2. Each Additional Increment 

Price cis1 less O h n t  
(which will be provided 
pursuant lo tenns and 

PA. 

I 

MVWXX see - 
M 1 X  Maintenanc 

w o x  see 
MVWW Mintenanc - 

100.20.3 Deskn and NonDdsn 
NRTCY 10920.3.1 Ttip WQ9- plemlse?,vrSlcharge 

109 20.32 Premises Work Cham 
109.20.3.2.1 Bask 

sea 
AddillOnal 

I 10920.2.3 Oisuaalch IAdd~HonaI Mspatch - No trouble faund) lvrSOc I see 
10830.2.4 Dispatch for Mamlenanca of Sevic~ - No Tmuble Found M S O M  1 Addilioml 

I I 

I I I 
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Seplember 23. W d R - T e l l 1 4  states - 
aQreement No. CD-1 

Qmnl Master SeMCes AQmment , "  
34 ~VESI mtfam pius (taw) Rate Shea' ' 
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Retail Tanff, Catalog OT 
Pnce List less Discounl 
(which mll be m d e d  
puwant to terms and 

< 

?oe.z@ Miscellaneous Charges 5.6 
10920.1 NonDeslqn 

109 20 1 1 Trouble lsdabon Charge (TIC) MCE See 
Maintenanc 

109.20.2 Design 
109.20.2.1 Maintenance of Selvice 

109.20.2.1.1 Basic 
109.20.2.1.1.1 First Increment Mwvxx s e e -  
109.20.2.1.1.2 Each Additional Iwrement MVWlX Maintenanc 

109.20.2.1.2 Overlime 
109.M.2.1.2.1 First Increment MWVOX h -  
109.20.2.1.2.2 Eacn Additional Increment M W W  Maintenam 

I I 

108 20 2 1 3 Premium I 
109 20 2.1 3.1 First Increment MwvPX I see 
109 20 2.1.3 2 Each Addtlional Increment Mvw3x I MalfltenanC 

109 20 2 2 Optmal Testinq (Additional Labor) 

109 20 2 2 2 Overhe. Firs1 and Each ~c!&lonaI increment OTNOX Addimnal 
109 20 2 2 1 Basic. First and Each AddlbOMl Increment OTNBX See 

109 20 2 2 3 Premtum, Fust and Each AddlbOnal I n c m n l  OTNPX Labor- 

. 

t 
~ 

sea 
~ ~- 

109 20 2 3 O ~ i a t c h  (Adddional Dispatch - NO tmuble found) IVTGDC i 
109 20 2.4 Dispatch for Maintenance of Service - No Tmuble Found IVTGDM Addllmnal 

~ 

I 109.20.3 Dftslqn and NonOerlqn I I I I 
109 20 3.1 Tnp Charge - F'remises Visit Charge 1x0 

~ ~ 

109 20 3 2 Premises Work C h a w  I 
toe 20 3 2 1 Basic 

108 20 3 2 1 1 Firs1 lnaemenl HRD11 See 
109 20 3 2 1 2 Each Additional increment HRDAl Addibonat 

108 20 3 2 2 Overtlme 
109 20 3 2 2 1 First lnuement HRD12 St30 
109 20 3 2 2 2 Each Amtional lncremenl HRDA2 AddiUOnal 

1 

I I 
109 23.12 WP" PBX DID Trunks 1 I 

108.23.1.2.1 Flcst Tnnk [URCCD I 530.11 
10823.1.22 EachAdditional I I $2.85 

I I 
109.23.2.2 QPP" Analoq DID PBX Trunks I $15.82 

im.m.2.3 appm ISDN~RI I t310.82 
I 1 

l- 
I I I I I I 



Qwest Platform PlusTy (QPPTy) Rate Page - Oregon 

See Applicable &est 
Retail Tanff. CaWw or 
Pnce Llst less OlSeOunt 

I 
112.0 Operauonal Support Svstems 

112.0.1 Oeveloments and Enhancements, per Order No Cham at this bme 7 7 112.02 Ongomq Maintenance, per Order 
112.0.3 Daily Usage Records File, per Record No C h a w  at this time 7 

No Charge at thls Ume 

N!2@ 
1 Monthly Recurring credit applles to QPP- Resldenlral Smces as sa forth in S- Exhbt 1 to th~s Agreement. 

2 QPP" service indudes nondisuiminalory a c c w  to all vertkat switch features mat are loaded in Owest's End 0 K 1 e  Switch. See the PCAT for all wmpatibb and 
awisble vertical shtch lea-. Only verlical switch features with Non-Reeuning. Recuning. or Per Occunence charges are listed. Non-Recurring charges am 
applicable whenever a feature is added -whether on new installation. conversion. w change order activity. Those ver(ica1 swilch features no( listed have a rate of $0 
for Monlhly Recurring. Nondewrring, or Per Occunence cham. 

USOCS have been provided in an effort to ease item desniption and USOC assDCiation with charges. In the event USOCs are inaccuram ware revised. Owes1 
reselves 

The Subsequent Order Charge Is appllcaMe on a per nder  basis when changes am requested to existing setv~ce. induding changing a Idephone number. initlaling w 
removing Suspension or Service. denying or restoring service. adding. removing. or cnanging features. and other similar requests. 

3 

4 
' 

5 

6 

7 
. 

8 

QPPN ISDN BRI and PBX am 'Design'. Remaining QPP" sewices are "on-Design'. 

All charges and increments shall be the same as che CCmpame &argeS and inuernents in each state SGAT. 

Owest and MCI agree to negolite a charge in good faith. The Parties agree that me charges are intended to aitw West to recover its relevant costs and will be an approved 
charge. The charge MCI and Owest have agreed upon will be binding to all CLECs. 

Whent the senice has been deemed to be a Telemmunitalions Service. the Discount wilt be prowed puwant to CLECs ICA. Where the service is not a 
Telecommunications Sewice. the discount will be 18%. 



Qwest Platform PlusTy (QPPm) Rate Page - South Dakota 

109.11.1.1.1 Ports. Effecthm throush December 31,2004 
109.1 1 .I. 1 .l. 1 Analog Port 
109.11.1.1.1.2 Analog Port. Residentialend usercredil 
109.11.1.1.1.3 Diiilal Potl(Supportinq BRI ISDN) 
109.11.1.1.1.4 PBXOIO Port 

I I 

$0 00138786 
UGUFM 5044 

arket 

109.11 Local Swltchlng Purchased As Part of QPP" 
109.11.1 Mass Market Swltchlng 

$1.84 
m.00 1 
$11.65 

I 54.10 

109.1 1.1.1.2 Pelts, ERectka January 1.2005 through December 31,2005 
109.11.1.1.2.1 Analog Port 
109.11.1.1.2.2 
109.1 1.1.1.2.3 
109.11.1.1 2.4 P B X D I D W  

Analoil Port. ReSidenlialend user aedit 
Diqlal Port (Supparting BRI ISDN) 

I I 
I I 

$4.54 

$14.35 
(51.53) I f  
$6.80 I 

\ 11.28 I 
~ 

109.11.1.b16 ccAss.m~RuauRedia\ I N S  I 
109.11.1.317 CU\SS-LaslCailRelum INSO I I 212DI 
108.11.1.3 18 CLAsS-Pr(OdWCal~ INSK I 

. .  38' 
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10930 Miscellaneous Charaes 5.6 
10920.1 NonQssifln 

109.20.1.1 Tmuble I~llalion Chage (TIC) LTESX se0 
MainImam 

eof 

10020.2 Deslgn 
109.20.2.1 Mainlenance of Senrice 

109.20.2.1.1 Basic 
109.20.2.1.1.1 Fml Inaeme-4 Mvwxx see 
109.20.2.1.1.2 EachAddi!ional Increment IMvwlX I Mainlmanc 

- 
109.20.2.1.2 Overtime 

tO9.20.2.1.2.1 first Increment M v w o x  see 
109.20.2.1.2.2 Each Addihal lnxemenl M W W  hbintenanc 

- 
109.20.2.1.3 Premium 

109.20.2.1.3.1 Fmt lncremem W P X  see 
109.20.2.1.3.2 Each Addlional InQement W 3 X  Maimenanc - 

I I 
~ 

I I 
2.1 hoc .  first and Each Additional Inwment OTNBX 1 see 

Malhai 
Labor- 

- 
I L.2 2 Ovemme. Fmt and Each Adb(lc~l incremi OTNOX I 
I20 2 2 3  Premlum. Fml and Each Additional Incremenl OTNPX I - 

I t 109.20 2.3 DisOatch (Adddanal Discelch - No barbk found) [VrSOC I see 
108 20 2 4 Onpalch for Maintenana of S e m e  - No TmvMe Found IVIGDM I AddilbW 

I I I 

I I I I t . 1W20.3 Design and NonQoslqn 
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less Discwnl (which will be 
pmvidad pursuant to terms 
and condtlona in CLEC's --. 

10923.5 Qwest Voice Messaglng Sewkes See Applicable QMsl Retail 8 
l a r i f f .  cala~og or m e  u t  

Lsmtpl 
1 

2 

3 

4 

5 

6 

I I 
112.0 Operational S U D W  Sw terns 

112.0.1 0~81omen~9 and Enhancements, per orr~sr No Chame at this lime 7 
112.0.2 ona C~XJ Maintmce. per order No Charae at lhii time 7 
1120.3 DailyUsageRecordsFde,perRemrd SO.WO441 

Monthly Recunlng r+edit applie8 to QPP" Rddent&l Ser.ices as set fwch in sewiee Exhibit 1 to mk Agreement. 

QPPN service incl- nanaocriminatay access lo all vmijcal switch fealures that are loaded in Owesys End MRce Switch. See the PCAT for all compatible and 
abai& verUcal milch fealurea OnIy wtkal switch lealures wilh NorrRecu~ring, Recurring. or Per octurrence charges am Usled. N ~ R ~ u n l n g  charges are 
applkable rvhenevera feature is added -whe(her on new Instaltati~. conversian. or change order a m .  mOSe vertical switch features no( listed have a rate of $0 for 
Manlhly Recunhig. NacRecurring. oc Per Octumnca charges. 

USOCS have been pmvided in an efforl lo ease item descripliom and USOC assodatian with charges. In me event USOCs are Inaccurate w am revised. OWBsl 
FBSe(ve.3 

me abseguent  order^^^ is appacable on a p e r m  basis wnen changes am requested to existing ~ecvice. 
Suspension or service. denying or rastarlng semi-. adding. removing, or changing fea(wes. ana om- simw quests. 

changing a t m o n e  number. inilisling or rwnovkrg 

QPPm ISON BW and PBX am Wesign'. Remain!! QPPN servlcas am ~on~esign'. 

All chagss and Increments &it be the same as me comparable charges and inuements A each state SOAT 
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7 Gwesl and MCI agree 10 ne@afe a charge in good faith. The Parties agree fhat the charges are intended to allow Qwwt to m e r  its relevant cmCg and will be an aWm 
eharge. The charge MCI and Qmtst have agreed upon will be binding to all CLECs. 

Where the secvice has been deemed to be a Tdeamwnunkafions Senrice. the DismuniwiH be provided putwant to CLECs ICA. Where the selvice Is not a 
Telecommunications Service. me diswnt win ba 18%. 

8 

. -  

H 
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109.8.1 Mass Markel I I I I 
109 8 1 1 QPPN Residential, Business, and PAL (Per MOW I SO Oo10380l 
109 8 1 2 QPP' Cenlrex, ISDN BRI. and PBX Analoq Trunks (Per IineiTNnk) IUCUFM 1 so 331 I I 

I I 1 I 
109.11 1.1 2 Pork%. ERecthre January 1,2005 lhrwgh December 31,2005 

109.11.1.1.2.1 Analog Port 58.26 
109.11.1.1.2.2 Analog Port. ResidenWend user mil ($1.14) 1 .  
109.11.1.1.2.3 Digital Porl (Suppotling BRI ISDN) $13.19 
109.11.1.1.2.4 PBX DID Port 54.74 t 

109.1 1.1.1.3 Ports. Effective January 01.2006through DBCembDr 31.2006. If Incentive 
thresholds ARE mat 
109.11.1.1.3.1 Analoq Porl 58.97 
109.11.1.1.3.2 Analog Pod, Residentialend useruedil 151.52) 1 
109.11.1.1.3.3 Digital Pod (Supporting BRI ISDN) $13.90 
109.1 1.1.1.3.4 PBX DID Pcil $5.45 

Pork. EWBCUve Januan 01.2006 through December 31.2006. If IncenUve 109.11.1.1.4 

. 

... , 
- .. 

4 ? . *  
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(whlch will be pmwd 

109.11.3 Wort Corpontlon (PC) I n l n U T A  Toil. LPIC 5123 

September 23, W ~ r n - T e v 1 4  slates . 

~MaslersemeesAqnreman( . Qw)wast Plauwm Plus (QPP) Rata sheet 43 

Agrement No CDSMOQZWJOOI 
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I 
109 20 2 3 
109 20 2 4 

Olspatch (Addillonal OlSpalch - NO tmubie lound) 
O ~ p a l c h  for Mamlenance ot Sewce - No Tmutde Found 

lVT6OC 
lVT60M 

I 108.20.3.2.1.2 Each Additional InCrement 

109 20 3 2 2 1 First Increment HROlZ 
109 20 3 2 2 2 Each Addibonal Increment HRDAZ 

10920323 Premm 
109 20 3 2 3 1 First l n m e n t  t i ~ o  13 
109 20 3 2 3 2 Each Addtlionat Increment HROA3 

I lUY.LU.J.4 I 

ir---= 
11 

I Design Char., 
VLI.LU.J.O Expedite Charg 
D9.20.3.6 Cancellation C L W w  

.^_ ^^ , 

1 

109.23.1 Conversion Nonrecurrlng Charses 
.109.23.1.1 QPP" Business. tenbex. PAL and PEX Analag nonDlD Tanks. Resldentlal 

109.23.1.1.1 Fht  Line (Mechanized) URCCU 
109.23.1.1.2 Each Additional Line (Mechanized) URCCY 
109.23.1.1.3 First Line (Manual) URCW 
109.23.1.1.4 Each Additional Line (Manual) URCCZ 

109.23.1.2 QPP" PBX DID Trunks 
109.23.1.2.1 Firs1 Trunk URCCD 
109.23.1.2.2 Each Additional 

109.23.1 3 QPP" lSDN BRI URCCU 
109.23.1.3.1 F b t  
109.23.1.3.2 Each Additional 

109.23.2.2 QPP" A n a h  DID PBX T m l n  

ioen.2.3 app- ISDN-ERI 

10923.3 Qwesl AIN Frabres 

I t 10923.4 QwrstDSL I 

Additional 

Additional 

---1" AdditioMI 

I I 

$1.49 

$0.97 
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109.1 1.1.1.4 PorIs. Effecllve January 01.2006 through Docember 31.2006. If IncmUve 
lhrerholds ARE NOT mel 
109.1 1.1.1.4.1 Analog Pofl 
109.11.1.1.42 AnalogPorl, Resldenllalendusercredit 
109.11.1.1.4.3 
109.11.1.1.4.4 PBXDIDPorl 

Digital Plxt (Supporting BR1 ISDN) 

109.11.1.1.5 Ports.Effecllve January01.2007 lhrouah(erm. IIhcenUvethreshoIds ARE 

$6.17 
($2.73) 1 

s7.w 
$13.67 I 

I I 

met 
109 11 1 1 5 1 
109 11 1 1 5 2 
109 11 1 1 5 3 
109 11 1 1 5 4 

AM@ Plxt 
Analcq Porl. Residential end user uedil 
Bgltal Pat [Suppanlng BRI ISON) 
PBX DID POR 

l 1 I 10s 11. I 1 6 Porls. Effactlve January 01.2007 lhrougn brm. If incentlvs thresholds ARE 1 
I 

I 
I 

1 1 I 

I 
$7601 

($4 1O)l 1 

$930 I e 

515 10 I 

NOT met 
109.11.1.1.6.1 Analoq Port 
109.11.1.1.6.2 Analog Pat. ResdenBI endusercredil 
109.11.1.1.6.3 
109.11.1.1.6.4 PBXDIDPaR 

Digital Port (Supponing BRI ISON) 

t 109.11.1.2.1 OPP' Resldenlial ana Business ( P ~ ~ M O U )  I I $0.001176 I I 
109.11.1.2.2 QPP" Centrex. ISON BRI. PAL, and PBXAnalw Trunks (Per LineffNnk) IUGUST I M.99 I 1 

t8.M 
/$4.5Bf 1 
$15.80 
s10.00 

109.11.1.3 Switch Features 
109.11.1.3.1 Account Codes. DerSvslem 
109.11 1.3 2 
109.11.1.3.3 Audible Message Wailing 

Altendanl AccessUne, owStationLine 

Mww 
109.11.1.3.4 Aulhoriralion Codes. Der System AFYPS s165.M) 

109.11.1.3.6 AuIO~~RouteS~eaion-CcmmmEquipmenf per System F5GPG 51.A5208 
109.11.1.3.5 AuIOmaticLine(perslaUon line) ETVPB 50.24 

109.11.1.3.7 call h o p  NA-FID 50.24 
lOQ.11.1.3.6 Call Exdu*on -Aulomallc NXB $0.70 

(ISDN) 
109.11.1.3.9 Call Exdusion -Manual NA-FID 

2 ,3  
AZBPS $5534 
DZR $080 
MGN. 50.70 

' 46 . .  
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109.1 1.1.4.3 CMS - Packet Cmml  Capability, per Svstem- I I 1 3335.99 I 
109.11.1.4.4 Conference Calling - Meet Me 1 $29.38 I 
109.11.1.4 5 Conference Callinq ~ Preset I 1 I $29.3eI 

~~ 

I I 
I 

109.11.1.5 Other 1 
109.11.1.5.1 Custom Number SW Applicable -SI 8 

Retail Tarin. Catatog or 

I I  mce u t  less DlSCcunl 
(which will Be provided 
pursuant lo terms and 

mndiuons in CLECs ICA). I 
L 

109.11.1.5.3 PBX DID Complex Translations Digits Outpulsed Change Slsnaling 59.93 

109.11.1.5.5 PBXDID BtoCkCMnpmmise $9.21 
109.11.1.5.4 PBX DID Complex Translalions Slgnalinq Change $23.18 

109.1 1, l  S.8 m.75 
$5.59 109.11.1.5.7 PBXDIDG~UPOF 20Nwnbers OiscMmenion 

PBX DID MUD of 20 Numben. Installalion 
. -. .- 109.11.1.5.8 PBXDtDReserveSeguenlialIt Block 59. to  

109.11.1.5.9 PBX DID Resew8 Nonsequential Telephone Number 57.95 
109.11.1.5.10 PBXDID NOnSequential Telephone Number. Instatstion 57.95 
109.11.1.5.11 PBXDID Nonsequential Telephone Number, Disconnedion $5.53 

I I I 
109.113 Subsequent Order Cbroe INHCUU I 

I I I I I 1 s.481 4 
I 

I 

See ApplicaMe Qmst 8 
Retail Tanff. Calalog OT 

Pnce us1 less DuroounI 
(wh& mll be pmnded 
pursuant to terms and 

loS.11.3 Qwest Corporatlm (QC) InbaLATA Toll. LPC 5123 

109.20 Ylscetlanoout Charges 5. 8 
109.M.1 NonDesian 

109 20 1 1 Tmuble ISOlabOn Chalge (TIC) MCE see 
Mainlenanc 

a d  
r I I 

109.20~ Deslan I 
109 20 2 1 Mahltenance of Servlce 

10920211 Basic 
109 20 2 1 1 1 First lncmment W x x  see 
108202112 Ea&Addl ( loMI t~€i l l  W l X  bkmtenanc 

- 
I 1 
I 1 I 

109.20.2.1.2 Owrtime 1 1 I 
109.20.2.1.2.1 First I m e n t  I W O X  f SW 
109.20.21.2.2 Each Addinonal Increment IMWVW I hintenanc 

- 
1w.zu.z.i.d rmmnnn 1 

108.20.2.1.3.1 First Increment M M P X  see 
109.20.2.1.3.2 Each Additional Increment W 3 x  wnaintenanc 

- 
109.20.2.2 OOUonal Testing (AMonaI  Labor) 

108.20.2.2.1 Basic. First and Each Addi(nnal Increment OTNBX see 
Addiurnal 
Lam- 

- 
109.20.2.2.2 OvetUme. Fint and Each Addi t io~l  lncremern OTNOX 
109.20.22.3 PFemtum. Firs1 and Each AddiHonal Increment OTNPX I - 
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109 20 3 2 Premises Wwk Charge 
109 20 3 2 1 Base 

109 20 3 z 1 1 
109 20 3 2 1 2 

~ i r s t  !nuemmi 
Each Additional Increment 

10920322 Ovmune 
109 20 3 2 2 1 
109 20 3 2 2 2 

First Increment 
Each Addllmal lnuement 

1 0 9  20 2 3 Dispatch (Adatimal OlSpalCn - NO tmubte lound) lVr60C I See 
109 M 2 4 [hspatd~ for Maintenance of Sennee -No Trouble Found lvT60M 1 AMlonal 

I I I 

Addltional 

HRDll  see 
HRDAl Additional 

HRD12 see- 
HRQAZ AddHlona' 

I I I I 
109.20.3 Design and Non-Deslpn I I I I 109.20.3. t Trip Charge - Premises visit Charge lsco I I s e e l  I 

109.23.2.1.6 Each AddiNmal Line(Manua1) $13.72 
109.23.2.1.7 OiscMnecIlm, Ant  Line (Manual) $9.57 
109.23.2.1.8 DIyonnBc1Im, Each ACdiUonal Line (Manual) NHCRC $1.44 

10923.2.2 QPP" Analocl DID PBX Trunks $175.06 
2 

I 
109.23.1.2 QPP" PBX DID Trunks I I 

109.23.1.2.1 First TNnk [URCCO I $5.73 
109.23.1.2.2 Each Additional I I S2.w t 

109.23.2.3 QPP" ISDNaRl 
109.23.2.3.1 First 5140.t3 
100.23..23.2 Msmnned $44.99 

i 

10033.3 Qwest AIN Features 

10933.4 Qwut  DSL :j 
11.0 OmnUonal Support Svstems I I I I 

1izo.i  Devslcmenv, and Enhancements, Per Ldcal SeMce Request 0 . 2 7  I 
11203 Dngang Maintenance. wLocal sgvice Request I I 53 78 I 
112.0.3 0aIlyUggeRemrdsFAe.wRecud so0011 I 

mna 
1 

2 

Monthly R e c u h ~  aedil appaes lo OPP' Resdentbl services as set Fcdh in S- Exhibit 1 lo ma Agreement 

QPP- serdce indudes mnQscMllMtoly access Io a0 ver(kal smcch feahues that are wed u) Ctrm6t% End ORim smtch. See me PCAT faau mmpabble md 
available Vemral swtb features Only Vemcal smlch feahrm mm Na*Recumng. Reaming. or Per Omrrence chanws are asted NOn-Reatnlng charges are 
applicable whenever a feature a added - w h e w  on ~m Instauaum. m-. or change ader acbwty. Those vetnca~ smtch features not bted have a rate of to 
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~~ 

1109.1 Shared Transport Purchased As Part of QPPm I I 1 I 1 I 
109.1.1 Mars Marknt I I I I 

109 E 1 2 QPP" CBntrex, ISDN BRI, and PBX AMlW TNnkS (Per IlnellNnk) IUGUFM I $0 351 
109 E 1 1 QPP- Residential. Business. and PAL (Per MOU) I800111001 I I 

Uuesl Platfm Ptus (QPP) Pale Sheet 
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3 UmCS have been pmvlded in an elfort to ease item descnpUan and USOC assocellon mth cham In the event USOCr are Inaccurate or am lensed. Qwsl 
-es 

The SubsQuent older Charge is applicable on a per order basis when changes am quested to d u n g  ssrvlce. lndudlng chanang a Iejephone number. mlhang 01 
mmng Suswmon or Serwce. denying 01 restoring servb, adding. remaving. or changing features. and omw slmllar requests 

4 

5 

8 

7 

QPP' ISDN BRI and PBX are 'Design'. Remaming QPP' seMces are Won-Deslgn' 

All charges and increments shall be the same as the comparable charges and increments in each stale SGAT 

Qwesl and MCI agree to negonale a charge in gwd faith The Pames agree hat the charges are intended to allow Qwest lo r e c o v ~ ~  I& relevan1 Costs and will be an 
approved charge me darge WI and awest have agreed upan wilt be b t m g  to an CLECS 

Where the SBIVICB h a  been deemed to be a Telecommunkalms Service, b e  Discount m l  be w e d  pursuant lo CLEC's ICA. Where the s d C e  is not a 
TelecommunlcaUons Semite. the dtscwnl will be 18% 

8 

53 
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me pfkn ol me pon win be increased by the amounts indicaled effeaive on he dale0 sel forth below. 

OPP" RerldentJal Pod n Rate Increases H Imenlhre 
I 1  
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